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ABSTRAK

MANAJEMEN PUBLIC RELATIONS DALAM
PENGEMBANGAN PERILAKU ORGANISASI DI
MADRASAH ALIYAH NEGERI (MAN) 3MEDAN

Nama : ABDUL SALAM

NIM. : 0334213015

Tempat / Tgl. Lahir : Roburan Lombang, 19 April 1973

Program Studi : Manajemen Pendidikan Islam

Promotor : 1. Prof. Dr. Didik Santoso, M.Pd
2. Dr..Inom Nasution, M.Pd

Fokus penelitian ini mendeskripsikan secaramendasar dan menemukan konsep
mangemen public relations yang bertujuan untuk mengetahui bagaimana
mangemen public relations dalam mengembangkan perilaku organisasi di
Madrasah Aliyah Negeri (MAN) 3 Medan . Penélitian ini bertujuan untuk: 1)
Manajemen public relations apa dilaksanakan Humas dalam mengembangan
perilaku organisas di MAN 3 Medan . 2) Bagaimana mangemen public
relations direalisas kan dalam mengembangakan prilaku organisas M adrasah
Aliyah Negeri (MAN) 3 Medan 3) Mengapa managemen public relations
diimplementasikan dalam pengembangan prilaku organisass di Madrasah
Aliyah Negeri (MAN) 3 Medan. Pendekatan yang digunakan adalah
pendekatan kualitatif deskriptif. Teknik pengumpulan data menggunakan
observasi, wawancara, dan dokumentasi. Analisis data menggunakan model
Miles dan Huberman dan teknik keabsahan data menggunakan triangulasi data.
Hasil penelitian mangemen public relations dapat ditemukan tiga belas
temuan 1) membangun hubungan internal dan eksternal public relations, 2)
pembagian tugas dan koordinasi public relations, 3) membangun partisipasi
stakeholders public relations, 4) Mengembangkanktivitas perencanaan public
relations, 5) Mengembangkan aktivitas, pelaksanaan public relations, 6) Analisis
SWOT public relations, 7) monetoring evaluasi (Monev) public relations, 8)
leadership.public relations,-9) .reporting public relations; 10) Kolaboerasi public
relations, 11) supervisi public relations, 12) menggunakan multi media public
relations, 13) fasilitator komunikasi public relations Perilaku organisas dapat
terlihat dari adanya komunikas timbal balik dari masyarakat, menyesuaikan
kebutuhan masyarakat, adanya dukungan dari masyarakat, dan tujuan yang
jelas. Kesimpulan penelitian ini adalah bahwa pelaksanaan manajemen public
relations dapat mengembangkan perilaku organisasi di Madrasah Aliyah Negeri
(MAN) 3 Medan. Implikasi dari penelitian ini bahwa manajemen public relations
mampu mengembangkan perilaku organisasi.

KataKunci : Mangjemen public relations, perilaku organisasi



ABSTRACT

MANAJEMEN PUBLIC RELATIONS DALAM
PENGEMBANGAN PERILAKU ORGANISASI DI
MADRASAH ALIYAH NEGERI (MAN) 3MEDAN

Nama : ABDUL SALAM

NIM. : 0334213015

Tempat / Tgl. Lahir : Roburan Lombang, 19 April 1973
Program Studi : Manajemen Pendidikan Islam
Promotor : 1. Prof. Dr. Didik Santoso, M.Pd

2. Dr. Inom Nasution, M.Pd

Thefocusof thisresearchisto basically describe and discover the concept of public
relations management which aims to find out how public relations management
develops organizational behavior at Madrasah' Aliyah Negeri (MAN) 3 Medan.
This research aims to: 1) What public relations management is carried out by
Public Relations in devel oping organizational behavior at MAN 3 Medan. 2) How
is public relations management i mplemented in devel oping organi zational behavior
at Madrasah Aliyah Negeri (MAN) 3 Medan? 3) Why is public relations
management implemented in developing organizational behavior at Madrasah
Aliyah Negeri (MAN) 3 Medan. The approach used is a descriptive qualitative
approach. Data collection technigues use observation, interviews and
documentation. Data analysis uses the Miles and Huberman model and data
validity techniques use data triangulation. The results of research on public
relations management can be found thirteen findings: 1) building internal and
external public relations relationships, 2) division of tasks and coordination of
public relations, 3) building participation of public relations stakeholders, 4)
developing public relations planning activities, 5) developing public
implementation activities relations, 6) SMOT analysis of public relations, 7)
monitoring and evaluation (Monev) of public relations, 8) |eadership of public
relations, 9) reporting of public relations, 10) Collaboration of public relations,
11) supervision of public relations, 12) using multi-media public relations , 13)
facilitator of public relations communication Organizational behavior can be seen
from the existence of reciprocal communication from the community, adapting to
community needs, support from the community, and clear goals. The conclusion of
this research is that the implementation of public relations management can
develop organizational behavior at Madrasah Aliyah Negeri (MAN) 3 Medan. The
implication of this research is that public relations management is able to develop
organizational behavior.

Keywords: Public relations management, organizational behavior
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