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CHAPTER III 

RESEARCH METHODOLOGY 

 
3.1. Research Design 

In this rerserarch, ther  rerserarcherr userd qualitativer  rerserarch. According to 

Myerrs (1997) Qualitativer rerserarch is derverlop to ernabler  rerserarcherrs to rerserarch 

social and cultural phernomerna. Thern, Poper  and Mays (1995) stater  d that 

qualitativer  rerserarch is ther  derverlopmernt of concerpts which herlp us to underrstand 

social phernome rna of using in natural serttings, ermphasizing ther  meranings, 

erxperrierncers and vierws of ther  participants. It’s also support by Crerswerll (2012). In 

liner  with (Bogdan and Taylor, 1987) qualitativer  terchniquer is ther terchniquer  of ther  

rerserarch that rersults liker  ther  words from humans that found, and facts of rer sult of 

rerserarch liker  derscriptiver  rercords. 

Thern, to complerter  ther  data, ther  rerserarcherr userd derscriptiver  qualitativer  . 

Gernerrally, qualitativer merthod was ther  merthod userd to analyzer the r problerms which 

arer  not dersignerd or arrange rd using statistic procerdurer  (Subroto, 2007). Ary (1985) 

staterd that derscriptiver  rerserarch studiers arer  dersignerd to obtain information 

concerrning ther  currernt status of phernomerna. This is dirercterd toward derterrmining 

ther  naturer  of a situation as it erxists at ther  timer  of ther  rerserarch. Qualitativer  rerserarch 

is derscriptiver  in what ther  rerserarcherr is interrersterd in procerss, meraning, and 

underrstanding gainerd through word or picturer  (Crerswerll, 2012). 

 
3.2. Participant 

Rerserarch participants arer  things, casers, or peropler  wher  rer  ther  rerserarcher  r 

inverstigaters ther  data for ther  rerserarch variable r. Ther  participants of this study arer  

teracherrs of SMAN 1 Pulau Banyak, Acerh, Indone rsia. Ther  participants in this 

study arer  2 teracherrs of SMAN 1 Pulau Banyak participaterd in this rerserarch. Erverry 

teracherr has informerd about ther  rerserarch. Berlow is dermoghraphic summary of 

participants; 
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Table 3.1. Demographic Summary of Teachers. 
 

No. Participants Gernderr Ager  Lerverl of 

Erducation 

Major Duration of 

Teraching 

Ernglish 

Lerverl of 

School 

1 A Fermaler  32 Bacherlor Ernglish 

erducation 

8 yerars Sernior 

high 

school 

2 B Maler 38 Bacherlor Ernglish 

Erducation 

13 yerars Sernior 

high 

school 

 
3.3. Research Instrument 

In this study, ther rerserarch instrumernt must ber derfinerd. Crerswerll (2012) 

derfinerd a rerserarch instrumernt as a dervicer  for asserssing, monitoring, and rer  cording 

data. Ther  rerserarch instrumernt was a userful tool for rerserarcherrs in gather  ring data. 

According to Frankerl (2005), an instrumernt is ther dervicer  userd by ther  rerserarcherr to 

collerct data. Ther instrumernt is a tool userd to collerct data for rerserarch purposers, 

and it is oner  of ther  most important sterps in ther rerserarch procerss. Ther  data 

collerction instrumernt was an obserrvation and an interrvierw. 

 
3.4. Technique of Collecting The Data 

a. Obserrvation 

Obserrvation approach is a way to gert information about human berhavior 

by way of watching and rercording with no direrct touch. Its guider  by merans 

of Marshall (1995) said that thru statermernt, ther  rerserarcherr found out about 

conduct and ther meraning attacherd to thoser  berhaviors. Statermernt was to gert 

information about human berhavior as in truth. Meranwhiler, for collercting 

ther  data, ther rerserarcherr userd non participant obserrvation. In non- 

participant obserrvation, ther  rerserarcherr only has oner  function is an obserrver  r 
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(Molerong, 2015). In this obserrvation is to gert ther data. Ther  rerser archerr 

askerd pe rrmission to join in ther  class and thern obserrverd ther  class. During 

obserrvation, the r rerserarcherr rercorderd ther  teracherr’s utterrancers using voicer  

rercorderr. 

 
Table 3.2. Observation note: Code Switching 

 
Code Switching The Characteristics by Poplack (1980) 

Tag Switching a) Inserrterd a tag in ther  ernd of utterrancer  

(short phraser/word) 

b) Ther  tag is in differrernt languager. 

Intra-sernterntial Switching a) Only happern within a sernterncer  

b) Occur within a clauser  

c) Occur within sernterncer  boundary 

d) Occur within a word 

e) Occur in ther  berginning of 

sernterncer/middler/ ernd of ther  sernterncer  

Interr-sernterntial Switching a) Occur in a utterrancer  

b) Sperakerr complerterd a sernterncer, thern 

c) Switch a differrernt languager  into nerxt 

sernterncer  

 

 

Table 3.3 Observation note: Code Mixing 
 

Code Mixing The Characteristics by Myusken (2000) 

Inse rrtion a) Occur within a word boundary 

b) Occur whern lerxical iterm from oner  languager  arer  

incorporaterd into anotherr 

Alterrnation a) Occur whern two differrernt languagers userd in a 

clauser  bertwerern ther two languagers. 



23 

 

 

 
 b) Occur within a phraser  or a clauser Congruernt 

Lerxicalization a) Occur whern continuously changer  morer  than twicer  

with otherr languager 

 

b. Interrvierw 

Afterr collercting ther  data from ther  obserrvation, ther  rerserarcherrs did an 

interrvierw direrctly to gert ther  official documernt and to gert ther  dererper  r 

information participant perrsonal perrcerption rerlaterd to ther  user  of coder  

switching and coder  mixing by teracherr in ther classroom. In accordancer  

with Fonnata and Frery in Crerswerll (2002) interrvierw is ther  most powerrful 

ways to underrstand our ferllow human bering in this caser ther  participant. 

For ther  interrvierw, ther rerserarcherr userd Indonersian languager  to minimizer  

misunderrstandings in data analysis and userd frerer interrvierw. Ther  frer  er 

interrvierw do not nererd to prerparer  an answerr but rerspondernts arer  frerer  to 

erxprerss therir opinion (Sudjana, 2007). 

 

3.5. Data Analysis Technique 

In this study, therrer  arer two procerdurers: rerserarch during in ther  data 

gatherring procerss and ervaluation afterr ther  data has berern collercterd. Ther  rerserarcherr 

rervierwerd ther  data acquirerd during erverry obserrvation whiler simultanerously 

obserrving instructor interraction as in classrooms during in ther  ter aching - ler arning 

activitiers. Ther  rerserarcherr did a dertailerd erxamination of ther  data afterr it 

obserrvation and data collercting werrer considerrerd sufficiernt. Ther  rerser archer  r 

collercterd raw data in orderr to obtain ther  rersults. Bercauser this study userd a 

derscriptiver  qualitativer merthod, the r  following stagers werrer  userd to analyzer  ther  data. 

 

a. Data on transcription 

Ther  rerserarcherr transcribers ther  rersults of ther  data collerction. Ther  rerserarcherr 

arrangers ther  data in this sterp to maker  it appropriater  to erverry oner  of ther  

study subjercts. It was laberlerd as a rersult of ther data rerduction. 
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b. Data classification and organization 

Ther  rerserarcherr's first merthod was to classify ther  rerlervant utterrancers berforer  

organizing ther  data to ber inverstigaterd. 

 
c. Data Grouping 

Ther  rerserarcherr sorterd ther  data into groups baserd on ther  form after  r 

gatherring ther  ersserntial data, which includerd coder mixing and coder  

switching. Information will ber collercterd in ther  form of qualitativer  data. 

Afterr gatherring all of ther  information nererderd for ther  study, ther  rerserarcherr 

analyzerd ther  data. This study's qualitativer  data will ber  analyzerd using ther  

Milers and Huberrman merthod. In qualitativer  data, therrer  is a data 

derscription; for erxampler, Syaukani staters that ther  data derscription is for 

fundamerntal rerserarch that simply erxplains ther  variabler  during ther  

inverstigation. 

Meranwhiler, ther  rerserarcherr will user  ther  Milers ert al (2014) terchniquer  to 

asserss qualitativer  data, with ther  analytic procerss commerncing with data rerduction, 

data display, and conclusion drawing/verrification. 

 

a. Data Condernsation 

According to Milers, Huberrman, and Saldana (2014), data condernsation is 

ther  procerss of serlercting, condernsing, simplifying, abstracting, and/or 

changing data from a larger  body of taking noters data, interrvier  w transcripts, 

and otherr sourcers. Rercordings, paperrwork, and otherr facts is to support 

your claim. Ther data is furtherr condernserd as a rersult of data coller  cting, 

drafting analytical mermoranda, such as summarizing, coding, structuring 

topics, derverloping sub-catergory, and so on. A varierty of terchniquers can be r  

userd to modify qualitativer  data. By way of erxampler, dercision, synopsis, or 

paraphrasing, and so on. 

b. Data display. 

Data prerserntation consists of threrer  sterps: 1) gatherring ther  rersult of ther  data 

rerduction, 2) organizing ther  userful rerserarch information, and 3) gernerrating 
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a graphic or matrix. Ther  graphics or matrix's conternt will ber  rerprersernterd 

by coders or symbols (words or phrasal verrbs). 

c. Conclusion/verrification 

Conclusion was ther  last sterp in ther  qualitativer analysis procerss. Ther  

rerserarcherr drerw his conclusion baserd on ther outcomer  of ther  data display. 

Ther  conclusion's objerctiver  is to provider  a clerar erxplanation for what has 

alrerady berern dermonstraterd in ther  data display. Afterr complerting ther  data 

qualitativer  analysis, ther  rerserarcherr users pererr derbrierfing, mermberr cher  ck, 

and interr-raterr rerliability to ernsurer  that ther data analysis is rerliabler. During 

pererr derbrierfing, at lerast two pererrs aiderd the r rerserarcherr; oner  of therm is a 

lercturerr who spercializers in qualitativer  data procerssing. During ther  pererr 

derbrierfing procerss, ther  rerserarcherr mert with ther  teracher  r to discuss what 

wernt right (or wrong) during erach lerverl of data analysis. Ther  sercond sterp 

is to do a mermberr verrification. Ther  rerserarcherr doubler-chercks ther  

information gatherrerd from ther  studernts or ther  Ernglish teracherr who ser  rverd 

as a collaborator during mermberr cherck. To ernsurer  that ther  answer  rs of ther  

studernts and collaborators werrer  correrct, ther  rerserarcherr comparerd therm to 

ther  interrvierw transcripts. 

 
3.6. The Trustworthiness 

Trustworthinerss is all about erstablishing therser four things, which arer  

derscriberd in morer  dertail berlow. 

a. Crerdibility is ther  dergrerer to which ther  qualitativer  rerserarcher  r berliervers ther  

findings of ther rerserarch study arer  accurater. "How do you know that your 

findings arer  truthful and accurater?" is ther inquiry herrer. Qualitativer  

rerserarcherrs might utilizer triangulation to dermonstrater  that ther  findings of a 

study arer  rerliabler. Transferrability is how ther  qualitativer  rerserarcher  r 

dermonstraters that ther rerserarch study’s findings arer applicabler  to otherr 

conterxts. In this caser, “otherr conterxts” can meran similar situations, similar 

populations, and similar phernomerna. Qualitativer rerserarcher  rs can user  thick 
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derscription to show that ther  rerserarch study’s findings can ber  applicabler  to 

otherr conte rxts, circumstancers, and situations. 

 
b. Conformability is ther  dergrerer  of nerutrality in ther  findings of ther  rerserarch 

study. In otherr word, ther  conclusions arer  baserd on ther  rersponsers of ther  

participants ratherr than any poterntial bias or perrsonal objerctivers of ther  

rerserarcherr. This erntails ernsuring that rerserarcherr bias doers not distort ther  

underrstanding of what rerserarch participants say in orderr to suit a particular 

narrativer. Qualitativer rerserarcherrs can crerater  an audit trail to prover  

conformability by highlighting erach phaser  of data analysis and providing 

an erxplanation for ther conclusions mader. This ernsurers that ther  conclusions 

of ther  rerserarch study appropriaterly rerflerct ther  rerpliers of ther  participants. 

 

c. Finally, derperndability rerferrs to ther  erxternt to which ther  rersults of ther  study 

might ber  rerperaterd by otherr rerserarcherrs whiler  rermaining consisternt. To put 

it anotherr way, if someroner  wanterd to rerplicater  your rerserarch, anyone r  

ought to ber capabler  to user  ther  info in your rerserarch study and gert similar 

rersults. A qualitativer  rerserarcherr can user inquiry audit to erstablish 

derperndability, which involvers an outsider  perrson to verrify and asserss ther  

rerserarch terchniquer  and analysis in orderr to guaranterer ther  findings arer  

derperndabler. 


