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ABSTRAK 

 

Kualitas pelayanan merupakan salah satu cara pelayanan yang diberikan kepada 

pasien untuk memberikan pelayanan yang bermutu sesuai dengan standar yang 

ditetapkan. Perawat merupakan salah satu tenaga kesehatan yang memberikan 

pelayanan kesehatan kepada pasien. Oleh karna itu diperlukannya perawat yang 

termotivasi baik dalam bekerja agar memperoleh kualitas pelayanan yang terbaik. 

Tujuan Penelitian ini adalah untuk mengetahui pengaruh motivasi kerja terhadap 

kualitas pelayanan di Rumah Sakit Umum Haji Medan. Jenis Penelitian ini 

merupakan penelitian Kuantitatif dengan desain penelitian eksplanatory dengan 

pendekatan Cross sectional. Teknik pengambilan sampel adalah accidental 

sampling. Dengan jumlah sampel sebanyak 55 orang perawat. Pengumpulan data 

menggunakan kuisioner dan variabel yang diteliti meliputi kebutuhan fisiologis, 

kebutuhan rasa aman, kebutuhan social, kebutuhan pengakuan dan kebutuhan 

aktualisasi diri. Data diolah dengan uji Chi-Square menggunakan aplikasi SPSS. 

Hasil penelitian menunjukkan terdapat hubungan antara kebutuhan fisiologis 

dengan kualitas pelayanan (p-value =0,020) dengan nilai OR=0,247, terdapat 

hubungan antara kebutuhan rasa aman dengan kualitas pelayanan (p-value = 0,035) 

dengan nilai OR=3,526, terdapat hubungan antara kebutuhan sosial dengan kualitas 

pelayanan (p-value =0,030) dengan nilai OR=0,226, terdapat hubungan antara 

kebutuhan pengakuan dengan kualitas pelayanan (p-value =0,034) dengan nilai 

OR=3,429, terdapat hubungan antara kebutuhan aktualisasi diri dengan kualitas 

pelayanan (p-value =0,040) dengan nilai OR=0,277. Dari hasil penelitian terdapat 

hubungan antara pengaruh motivasi kerja perawat terhadap kualitas pelayanan. 

Kata kunci: Motivasi Kerja, Kualitas Pelayanan, Perawat 
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THE INFLUENCE OF NURSES' WORK MOTIVATION ON QUALITY 

SERVICES IN HOSPITAL INPATIENT ROOMS 

MEDAN HAJI GENERAL 

 

UMAIMAH ZAHROH PANJAITAN 

NIM. 0801203249 

 

ABSTRACT 

 

Quality of service is one way of providing services to patients to provide quality 

services in accordance with established standards. Nurses are one of the health 

workers who provide health services to patients. Therefore, it is necessary to have 

nurses who are well motivated at work in order to obtain the best quality of service. 

The aim of this research is to determine the effect of work motivation on the quality 

of service at the Haji General Hospital in Medan. This type of research is 

quantitative research with an explanatory research design with a cross-sectional 

approach. The sampling technique is accidental sampling. With a total sample of 

55 nurses. Data were collected using a questionnaire and the variables studied 

included physiological needs, security needs, social needs, recognition needs and 

self-actualization needs. Data was processed with the Chi-Square test using the 

SPSS application. The results of the research show that there is a relationship 

between physiological needs and service quality (p-value = 0.020) with an OR 

value = 0.247, there is a relationship between the need for security and service 

quality (p-value = 0.035) with an OR value = 3.526, there is a relationship between 

needs social and service quality (p-value = 0.030) with OR = 0.226, there is a 

relationship between the need for recognition and service quality (p-value = 0.034) 

with OR = 3.429, there is a relationship between the need for self-actualization and 

service quality (p- value = 0.040) with OR value = 0.277. From the research results, 

there is a relationship between the influence of nurses' work motivation on service 

quality. 

 

Keywords: Work Motivation, Service Quality, Nurses 
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