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ABSTRAK 

Puskesmas berfungsi sebagai fasilitas kesehatan tingkat pertama yang fokus pada 

upaya promotif dan preventif. Data dari Puskesmas Sialang menunjukkan bahwa 

beberapa program, seperti skrining perilaku merokok, skrining calon pengantin, 

imunisasi, dan pemberantasan sarang nyamuk, masih belum mencapai target. 

Penelitian ini bertujuan untuk mendeskripsikan secara mendalam terkait pelayanan 

promotif dan preventif dengan teori sistem yang meliputi aspek input, process, dan 

output. Penelitian ini menggunakan jenis penelitian kualitatif dengan desain yang 

bersifat deskriptif. Metode pengumpulan data dengan wawancara mendalam, 

observasi dan dokumentasi. Jumlah informan pada penelitian ini adalah 7 orang, 

terdiri dari kepala Puskesmas, Ka tata usaha, pegawai bidang UKM, perawat dan 

pasien serta masyarakat. Hasil penelitian menunjukkan bahwa implementasi 

pelayanan promotif dan preventif di Puskesmas Sialang dari aspek input mengenai 

kebijakan masih terbatas, jumlah tenaga kesehatan yang masih kurang dan kesiapan 

tenaga kesehatan yang perlu ditingkatkan lagi, masih terdapat kerja rangkap dan 

ketersediaan sarana, prasarana dan peralatan masih terbatas. Selain itu, hambatan 

lain yang dihadapi adalah minimnya partisipasi masyarakat dalam mengikuti 

kegiatan yang diadakan di puskesmas. Aspek process mengenai implementasi 

pelayanan promotif dan preventif di Puskesmas Sialang sudah terlaksana namun 

masih perlu dimaksimalkan lagi. Aspek output menunjukkan bahwa cakupan target 

dari kegiatan promotif dan preventif masih kurang. Meskipun berbagai program 

telah dilaksanakan, banyak yang belum mencapai sasaran yang ditetapkan. Hasil 

penelitian diharapkan pihak pemerintah terkait dapat meningkatkan kualitas dan 

kuantitas tenaga kesehatan, sarana, prasarana dan peralatan serta dengan 

memperkuat kerjasama dengan lintas sektoral. 

 

Kata Kunci : Implementasi, Promotif,  Preventif, Puskesmas 
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IMPLEMENTATION OF PROMOTIVE AND PREVENTIVE 

SERVICES AT SIALANG HEALTH CENTER  

SUB-DISTRICT OF BANGUN PURBA 

 

NIRMAYA FANISYA 

NIM. 0801203266 

 

ABSTRACT 

Health centers function as first-level health facilities that focus on promotive and 

preventive efforts. Data from Health Center Sialang shows that several programs, 

such as smoking behavior screening, bride-to-be screening, immunization, and 

mosquito nest eradication, still have not reached the target. This study aims to 

describe in depth the promotive and preventive services with system theory which 

includes aspects of input, process, and output. This research uses a type of 

qualitative research with a descriptive design. Data collection methods with in-

depth interviews, observation and documentation. The number of informants in this 

study were 7 people, consisting of the head of the health center, the head of 

administration, UKM employees, nurses and patients and the community. The 

results showed that the implementation of promotive and preventive services at the 

Sialang Health Center from the input aspect regarding policies is still limited, the 

number of health workers is still lacking and the readiness of health workers needs 

to be improved, there are still duplicate jobs and the availability of facilities, 

infrastructure and equipment is still limited. In addition, another obstacle faced is 

the lack of community participation in participating in activities held at the health 

center. The process aspect regarding the implementation of promotive and 

preventive services at the Sialang Health Center has been carried out but still needs 

to be maximized again. The output aspect shows that the target coverage of 

promotive and preventive activities is still lacking. Although various programs have 

been implemented, many have not reached the set targets. The results of the study 

are expected that the relevant government parties can improve the quality and 

quantity of health workers, facilities, infrastructure and equipment as well as by 

strengthening cooperation with cross-sectoral. 

 

Keywords: Implementation, Promotive, Preventive, Health Center 
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