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ABSTRAK 

 

Kota Medan khususnya Kecamatan Medan Petisah menjadi salah satu pusat yang 

tinggi bisnis kulinernya terutama Caffee Shop. Pekerja Caffe Shop terbagi dalam 3 

divisi yaitu barista, Kitchen dan Waiter mereka bekerja setiap hari dan hanya ada 1 

hari untuk off dalam 1 bulan, hal ini yang sering membuat pekerja menjadi mudah 

lelah. Kelelahan kerja menjadi persoalan yang perlu ditanggulangi karena dapat 

menyebabkan kecakapan kerja menghilang. Penelitian ini bertujuan untuk 

menganalisis faktor yang berhubungan dengan kelelahan kerja pekerja food and 

beverage pada Coffee Shop di Kecamatan Medan Petisah. Penelitian ini 

menggunakan pendekatan analitik kuantitatif dengan desain cross sectional. Lokasi 

dan waktu penelitian dilakukan di Coffee Shop sekitar Kecamatan Medan Petisah 

pada Agustus 2023 – April 2024. Populasi penelitian yaitu seluruh pekerja food and 

beverage di 12 Caffee Shop di Kecamatan Medan Petisah sebanyak 65 orang. 

Sampel penelitian sebanyak 65 orang dengan teknik pengambilan sampel total 

sampling. Instrumen penelitian menggunakan kuesioner baku Subjective Self 

Rating Test (SSRT) dari Industrial Fatigue Research Committee (IFRC) untuk 

mengukur kelelahan kerja dan lembar kuesioner lainnya untuk mengukur variabel 

usia, kebiasaan merokok, masa kerja, shift kerja dan lama kerja. Analisis data yang 

digunakan univariat, uji chi square, uji normalitas, uji ANOVA dan regresi logistik. 

Hasil penelitian didapatkan ada perbedaan tingkat kelelahan kerja berdasarkan 

divisi kerja caffee shop di Kecamatan Medan Petisah (sig.0,014). Faktor yang 

paling erat hubungannya dengan kelelahan kerja adalah masa kerja. Masa kerja 

lama berisiko 30,635 kali mengalami kelelahan dibandingkan pekerja dengan masa 

kerja baru. Disarankan kepada pekerja dengan masa kerja yang lama untuk tidak 

melakukan aktivitas lain diluar jam kerja, ketika diberi waktu beristirahat gunakan 

sebaik-baiknya dan kepada pemilik coffee shop disarankan untuk memperhatikan 

kesehatan serta aktivitas kerja yang dilakukan pekerjanya. 

Kata kunci : Kelelahan kerja, divisi, faktor yang berhubungan 
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FACTORS RELATED TO JOB FATIGUE AND DIFFE 

RENCES IN JOB FATIGUE AMONG CAFFEE SHOP WORKERS  

IN MEDAN PETISAH DISTRICT 

 

PUTRA AHMADSYAHWAN NASUTION 

NIM: 0801183478 

ABSTRACT 

 

Medan City, especially Medan Petisah District, is one of the centers with a high 

culinary business, especially Caffee Shops. Caffe Shop workers are divided into 3 

divisions, namely barista, Kitchen and Waiter. They work every day and there is 

only 1 day off in 1 month, this often makes workers get tired easily. Work fatigue is 

a problem that needs to be addressed because it can cause work skills to disappear. 

This study aims to analyze factors related to work fatigue of food and beverage 

workers at Coffee Shops in Medan Petisah District. This research uses a 

quantitative analytical approach with a cross sectional design. The location and 

time of the research was carried out at Coffee Shops around Medan Petisah District 

in August 2023 - April 2024. The research population was all food and beverage 

workers in 12 Caffee Shops in Medan Petisah District, totaling 65 people. The 

research sample was 65 people using a total sampling technique. The research 

instrument uses the standard Subjective Self Rating Test (SSRT) questionnaire from 

the Industrial Fatigue Research Committee (IFRC) to measure work fatigue and 

other questionnaires to measure the variables of age, smoking habits, work period, 

work shifts and length of work. Data analysis used univariate, chi square test, 

normality test, ANOVA test and logistic regression. The research results showed 

that there were differences in the level of work fatigue based on the coffee shop work 

division in Medan Petisah District (sig.0.014). The factor most closely related to 

work fatigue is work period. Long term workers are 30.635 times more likely to 

experience fatigue compared to workers with new working periods. It is 

recommended for workers with long working periods not to carry out other 

activities outside working hours, when given rest time, use it as best as possible and 

coffee shop owners are advised to pay attention to the health and work activities 

carried out by their workers. 

Keywords: Work fatigue, division, related factors  
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