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ABSTRAK 

 

Mayoritas penduduk di desa ini, sekitar 90%, bekerja sebagai petani atau buruh tani. 

Mengingat kondisi ekonomi, bantuan sosial menjadi sangat penting dalam 

mengurangi ketimpangan sosial dan meningkatkan kesejahteraan komunitas rentan. 

Peran pemerintah desa sangat signifikan dalam meningkatkan kesejahteraan 

masyarakat. Balai Desa berfungsi sebagai pusat administrasi desa, yang mengelola 

berbagai aktivitas termasuk distribusi bantuan sosial. Balai Desa bertanggung 

jawab untuk memastikan bahwa bantuan sosial didistribusikan secara adil dan 

efektif kepada penerima sesuai dengan kebijakan yang berlaku. Namun, Balai Desa 

menghadapi masalah seperti ketidakefisienan dan ketidakadilan dalam distribusi 

bantuan sosial. Proses pemilihan penerima bantuan sosial masih dilakukan secara 

konvensional, di mana staf Balai Desa mengumpulkan data masyarakat berdasarkan 

kriteria tertentu. Metode ini rentan terhadap kesalahan dalam pengambilan 

keputusan dan distribusi bantuan yang tidak tepat, seperti penerima yang 

sebenarnya tidak memenuhi syarat tetap menerima bantuan, sementara yang 

membutuhkan seringkali tidak mendapatkan dukungan yang sesuai. Masalah-

masalah ini disebabkan oleh kurangnya analisis yang mendalam. Pemerintah desa 

perlu membentuk sistem pengambilan keputusan yang akurat dan tepat. Operasi 

sistem ini mencakup semua langkah identifikasi masalah, pemilihan informasi yang 

relevan, dan penentuan pendekatan yang digunakan untuk pengambilan keputusan 

hingga penyelesaian masalah. Untuk mencapai hasil yang akurat, penelitian ini 

menerapkan metode Composite Performance Index. Tujuan dari penelitian ini 

adalah untuk menciptakan sistem pendukung keputusan (DSS) dalam memilih 

penerima bantuan sosial di desa. DSS ini diharapkan dapat membantu staf 

meningkatkan kecepatan klasifikasi bantuan sosial, menghindari kesalahan, dan 

menghasilkan keputusan yang akurat. 
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ABSTRACT 

 

The majority of the residents in this village, approximately 90%, worked as farmers 

or farm laborers. Given the economic conditions, social assistance became crucial 

in reducing social inequality and enhancing the welfare of vulnerable communities. 

The role of village governance was significant in improving community welfare. 

The Village Hall served as the center of village administration, managing various 

activities, including the distribution of social assistance. The Village Hall was 

responsible for ensuring that social assistance was distributed fairly and effectively 

to recipients according to prevailing policies. However, the Village Hall faced 

issues such as inefficiency and inequality in the distribution of social assistance. 

The process of selecting social assistance recipients was still conducted 

conventionally, where Village Hall staff collected data on the community based on 

certain criteria. This method was prone to errors in decision-making and incorrect 

distribution of assistance, such as recipients who did not actually qualify still 

receiving aid, while those in need often did not receive appropriate support. These 

issues were caused by a lack of thorough analysis. The village government needed 

to establish a decision-making system that was accurate and precise. The operation 

of this system included all steps of problem identification, selection of relevant 

information, and determination of the approach used for decision-making through 

to the resolution of the issues. To achieve accurate results, this research applied the 

Composite Performance Index method. The aim of this research was to create a 

decision support system (DSS) for selecting social assistance recipients in the 

village. This DSS was expected to help staff improve the speed of social assistance 

classification, avoid errors, and produce accurate decisions. 

 

Keywords: DSS, Social Assistance, Composite Performance Index, UML 
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