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ABSTRAK

Kendaraan pribadi digunakan bebas, sedangkan kendaraan umum terikat peraturan
dan jadwal. Pengemudi angkutan umum menghadapi stres kerja karena
kemacetan, jam kerja yang panjang, dan tekanan ekonomi. Stres kerja berakibat
buruk jika tidak diatasi, seperti kesulitan konsentrasi dan gangguan kesehatan.
Penelitian menunjukkan hubungan antara beban kerja tinggi dan stres kerja pada
pengemudi. Penelitian ini adalah kuantitatif dengan desain cross-sectional untuk
mengukur hubungan beban kerja mental dan stres kerja pada pengemudi angkot di
PT Rahayu Medan Ceria. Dilakukan di Medan, Sumatera Utara, Maret-Juli 2024,
dengan sampel 77 dari 370 pengemudi. Teknik sampling nonprobability insidental
digunakan. Variabel bebas adalah beban kerja mental, dan variabel terikat adalah
stres kerja, diukur dengan kuesioner. Validitas dan reliabilitas instrumen diuji
sebelumnya.Uji menunjukkan p-value 0,039 < 0,05, sehingga Ho ditolak, ada
hubungan antara beban kerja mental dan stres kerja pada pengemudi angkot trayek
103 Kota Medan. Korelasi 0,236 menunjukkan kekuatan rendah dan arah positif:
semakin tinggi beban kerja mental, semakin tinggi stres kerja.Stres kerja pada
pengemudi angkot trayek 103 Kota Medan: 63 orang (81,8%) mengalami stres
tinggi, 14 orang (18,2%) stres rendah. Beban kerja mental: 43 orang (55,8%)
tinggi, 19 orang (24,7%) agak tinggi, 15 orang (19,5%) tinggi sekali. Ada
hubungan positif antara beban kerja mental dan stres kerja dengan Kkorelasi
rendah. PT rahayu medan ceria disarankan untuk mengembangkan program
kesejahteraan yang fokus pada kesehatan mental, dan pengemudi disarankan
berstirahat 30 menit bagi yang bekerja lebih dari 8 jam perhari serta menjaga
komunikasi antar pengemudi.

Kata Kunci : Stres Kerja, Pengemudi Angkutan Umum, Beban Kerja Mental



THE RELATIONSHIP BETWEEN MENTAL WORKLOAD AND WORK
STRESS IN ANGKOT DRIVERS AT PT RAHAYU MEDAN CERIA ROUTE
103 MEDAN CITY

SITIALDINA NURHASANAH
NIM : 0801191166

ABSTRACT

Public transportation drivers face work stress due to congestion, long working
hours, and economic pressures. Work stress has negative consequences if not
addressed, such as difficulty concentrating and health problems. Research shows
a relationship between high workload and work stress in drivers. In order to
quantify the connection between mental workload and job stress among PT
Rahayu Medan Ceria's public transportation drivers, this research used a cross-
sectional approach. This study used data collected from 77 out of 370 drivers in
the Medan area of North Sumatra between March and July of 2024. The
researchers used an accidental nonprobability sampling method. Work stress as
determined by a questionnaire is the dependent variable, whereas mental
workload is the independent variable. We made sure the instrument was
legitimate and reliable before we used it. There is a correlation between mental
workload and job stress among public transportation drivers on route 103 in
Medan City, as the test revealed a p-value of 0.039 <0.05, therefore rejecting Ho.
The correlation of 0.236 indicates low strength and positive direction: the higher
the mental workload, the higher the work stress. Work stress in public
transportation drivers on route 103 in Medan City: 63 people (81.8%)
experienced high stress, 14 people (18.2%) low stress. Mental workload: 43
people (55.8%) high, 19 people (24.7%) rather high, 15 people (19.5%) very high.
There is a positive relationship between mental workload and work stress with a
low correlation. PT rahayu medan ceria is advised to develop a welfare program
that focuses on mental health, and drivers are advised to take a 30-minute break
for those who work more than 8 hours per day and maintain communication
between drivers.

Keywords: Work Stress, Public Transportation Drivers, Mental Workload
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