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ANALISIS SISTEM PENGELOLAAN REKAM MEDIS DI
INSTALASI REKAM MEDIS RSU SUNDARI MEDAN

CHINDY INGRAINI
NIM: 0801202050

ABSTRAK

rekam medis yaitu berkas yang isinya berupa catatan dan dokumen mengenai
identitas pasien, hasil dari pemeriksaan, dan juga terapi yang sudah diberikan oleh
dokter kepada pasien dan harus sesuai dengan peraturan Permenkes No. 24 Tahun
2022 tentang rekam medis. Tetapi berdasarkan hasil awal survey yang dilakukan
ternyata masih ada keterlambatan pengantar berkas dari poli atau administrasi,
tulisan petugas kesehatan yang sulit di baca, fasilitas penyimpanan berkas yang
belum memadai dalam sistem pengelolaan berkas rekam medis. Tujuannya untuk
mengetahui bagaimana sistem pengelolaan rekam medis di instalasi rekam medis
RSU Sundari Medan. Jenis dan desain penelitian ini menggunakan penelitian
kualitatif deskriptif. Informan penelitian ini ada 5 orang yaitu informan kunci
kepala instalasi rekam medis, informan utama petugas pendistribusian, petugas
coding dan petugas penyimpanan berkas rekam medis, informan pendukung
penanggung jawab unit rekam medis. Kriteria memilih informan melalui teknik
purposive sampling. Teknik pengumpulan data ialah observasi, wawancara dan
dokumentasi. Instrument penelitian memakai pedoman wawancara. Hasil
penelitian yang di dapat yaitu pendistribusian, pengkodean, pengindekan,
penyimpanan dan penyusutan belum dilakukan secara optimal dimana masih
adanya keterlambatan pengataran berkas rekam medis, adanya tulis dokter yang
sulit di baca dan form yang belum terisi oleh tenaga medis sehingga mempersulit
pengkodean, pengetahuan tentang pengindesian yang masih minim, penyimpanan
berkas rekam medis yang belum memadai dan tidak ada petugas rekam medis
pada bagi penyusutan. Diharapkan Rumah Sakit Sundari menambahkan dan
memfasilitasi penyimpanan berkas rekam medis, memberikan pelatihan khusus,
mengajukan perekrutan petugas rekam medis dan melakukan pendispilnan pada
tenaga kesehatan lain untuk waktu pengantar dan pengisian formulir berkas rekam
medis.

Kata Kunci: Berkas Rekam Medis, Sistem Pengelolaan, RSU Sundari Medan



ANALYSIS OF THE MEDICAL RECORD MANAGEMENT SYSTEM IN
MEDICAL RECORD INSTALLATION RSU SUNDARI MEDAN

CHINDY INGRAINI
NIM: 0801202050

ABSTRACT

Medical records are files that contain records and documents regarding the
patient's identity, the results of the examination, and also the therapy that has
been given by the doctor to the patient and must be in accordance with the
Permenkes No. 24 of 2022 concerning medical records. But based on the initial
results of the survey conducted, it turns out that there are still delays in delivering
files from poly or administration, health workers' writing that is difficult to read,
inadequate file storage facilities in the medical record file management system.
The aim is to find out how the medical record management system in the medical
record installation of Sundari Hospital Medan. The type and design of this
research used descriptive qualitative research. There were 5 informants in this
study, namely the key informant of the head of the medical record installation, the
main informant of the distribution officer, the coding officer and the medical
record file storage officer, the supporting informant in charge of the medical
record unit. The criteria for selecting informants through purposive sampling
technique. Data collection techniques are observation, interviews and
documentation. The research instrument used an interview guide. The results of
the research obtained are that the distribution, coding, indexing, storage and
shrinkage have not been carried out optimally where there are still delays in the
distribution of medical record files, the existence of doctor's writing that is
difficult to read and forms that have not been filled in by medical personnel so
that it complicates coding, knowledge about indexing that is still minimal,
inadequate storage of medical record files and no medical record officers for
shrinkage. It is expected that Sundari Hospital will add and facilitate the storage
of medical record files, provide special training, propose the recruitment of
medical record officers and select other health workers for delivery time and
filling out medical record file forms.

Key word: Medical Record File, Management System, RSU Sundari
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