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ABSTRAK 

 

Stres dalam bekerja sering terjadi saat individu merasa beban kerja yang 

ditanggungnya cukup berat. Adapun beberapa jenis gejala stres berupa gejala 

psikologis seperti kecemasan, kebingungan, dan mudah tersinggung, gejala 

fisiologis seperti meningkatnya denyut jantung, tekanan darah, serta hormon stres, 

dan gejala perilaku seperti menunda dan menghindari pekerjaan. Tujuan dalam 

penelitian ini untuk melihat tingkatan stres yang dialami perawat di RSU Sinar 

Husni Deli Serdang. Penelitianini menggunakanmetodekuantitatif dengan 

pendekatan cross sectional. Populasi dalam penelitian ini sebanyak 70 orang 

dengan sampel yang diambil sebanyak 42 orang menggunakanteknik 

pengambilan sampel Proportionate Stratified Random Sampling. Hasil penelitian 

ini ditemukan 5 orang (11,9%) mengalami beban kerjakategorirendah, 26 orang 

(61,9%) mengalami beban kerjakategorisedang, dan 11 orang (26,2%) mengalami 

beban kerjakategoritinggi. Streskerjakategori rendah sebanyak5orang(11,9%)dan 

stres kerja kategori sedang sebanyak 37 orang (88,1%). Dengan nilai signifikan 

(p) antara beban kerja dengan stres kerja adalah 0,037 atau p ≤ 0,05. Dari hasil 

penelitian tersebut terdapat hubungan dengan nilai positif yang berarti jika beban 

kerja tinggi, maka stres kerja juga tinggi. Begitu pula sebaliknya jika beban kerja 

rendah maka stres kerja juga akan rendah. 

Kata Kunci: Beban Kerja, Stres Kerja, Perawat 
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0801172186 

 

 

ABSTRACT 

 

Stress at work often occurs when individuals feel that their workload is quite 

heavy. There are several types of stress symptoms in the form of psychological 

symptoms such as anxiety, confusion, and easily distracted, physiological 

symptoms such as increased heart rate, blood pressure, and stress hormones, and 

behavioral symptoms such as delaying and avoiding work. The purpose of this 

study was to see the level of stress experienced by nurses at RSU Sinar Husni Deli 

Serdang. This study used a quantitative method with a cross-sectional approach. 

The population in this study was 70 people with a sample of 42 people using the 

Proportionate Stratified Random Sampling sampling technique. The results of this 

study found that 5 people (11.9%) experienced a low category workload, 26 

people (61.9%) experienced a moderate category workload, and 11 people 

(26.2%) experienced a high category workload. Low category work stress was 5 

people (11.9%) and moderate category work stress was 37 people (88.1%). With a 

significant value (p) between workload and work stress is 0.037 or p ≤ 0.05. From 

the results of the study, there is a relationship with a positive value which means 

that if the workload is high, then work stress is also high. Likewise, if the 

workload is low, then work stress will also be low. 

Keywords: Workload, Work Stress, Nurses 
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