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ABSTRAK 

 

Rasio   kunjungan   pasien   dalam   2   tahun   terakhir   mengalami   penurunan   di   puskesmas, 

Dari   data   yang   diperoleh   peneliti   jumlah   kunjungan   poli   umum   tahun   2022   

berjumlah   65.601   sedangkan   pada   tahun   2023   berjumlah   33.910,   Puskesmas   Helvetia   

mengalami   penurunan   Sebanyak   31.691   Jiwa. Tujuan Penelitian ini untuk mengetahui 

Bagaimana Efektifitas, efisiensi, kesinambungan. Kenyamanan, kemanan ,informasi , 

ketepatan waktu di Puskesmas Helvetia . Jenis   penelitian   ini   adalah   kualitatif   dengan   

pendekatan   Studi   Kasus. Hasil   penelitian Survey pada lapangan di Puskesmas Helvetia 

Kota Medan dari 7 point tujuan penelitian oleh informan yang saya wawancarai masih ada  

petugas   Kesehatan   tidak   efektif   dalam   menjalankan   pekerjaannya seperti Tenaga 

Kesehatan Yang kurang Ramah Terhadap Pasien,Waktu tunggu cukup lama, tidak mendapatkan 

pelayanan sesuai harapan , sistem Informasi Kesehatan juga masih kekurangan SDM, sehingga   

perlu   ada   pembenahan. Diharapkan kepada Puskesmas Helvetia agar senantiasa memperbaiki 

atau meningkatkan pelayanan Kesehatan guna tercapainya kepuasaan pasien khususnya 

pelayanan terhadap pasien. 
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ABSTRACT 
 

The ratio of patient visits in the last 2 years has decreased at the community health center. From 

the data obtained by researchers, the number of general polyclinic visits in 2022 was 65,601, 

while in 2023 it was 33,910, the Helvetia Community Health Center experienced a decrease of 

31,691 people. The aim of this research is to find out how effective, efficient and sustainable 

it is. Comfort, security, information, punctuality at the Helvetia Health Center. This type of 

research is qualitative with a case study approach. The results of survey research in the field at 

the Helvetia Health Center in Medan City from 7 points of research objectives by the 

informants I interviewed were that there were still health workers who were not effective in 

carrying out their work, such as health workers who were not friendly towards patients, waiting 

times were quite long, they did not get services as expected, the system Health Information 

also still lacks human resources, so improvements need to be made. It is hoped that the Helvetia 

Community Health Center will continue to improve or improve health services in order to 

achieve patient satisfaction, especially service to patients. 
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