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ABSTRAK

Nama : Nur Ainun

NIM : 0601202020

Pembimbing 1 . Dra. Retno Sayekti, M.LIS.
Pembimbing 2 : Muslih Fathurrahman, M.A.

Judul . Analisis Tingkat Kepuasan Pengguna

Online Public Access Catalogue
(OPAC) Dengan Metode End-User
Computing Satisfaction (EUCS) Di
Perpustakaan Institut Teknologi
Sawit Indonesia (ITSI)

Tujuan dari penelitian ini adalah untuk mengetahui sejauh mana tingkat kepuasan
pengguna terhadap Online Public Access Catalogue (OPAC) dengan
menggunakan metode EUCS di Perpustakaan Institut Teknologi Sawit Indonesia
(ITSI). Penelitian ini menggunakan pendekatan penelitian deskriptif kuantitatif.
Pendekatan ini melibatkan survei, wawancara, serta pengukuran kuantitatif
lainnya untuk mengevaluasi sejauh mana pengguna merasa terbantu dan puas
dengan layanan OPAC. Berdasarkan hasil penelitian analisis dengan metode End-
User Computing Satisfaction (EUCS), hipotesis yang diajukan diterima, yang
berarti bahwa kualitas sistem Online Public Access Catalogue (OPAC) yang
ditinjau dari lima dimensi tersebut memiliki dampak signifikan terhadap kepuasan
pengguna. Berdasarkan hasil hipotesis yang telah dianalisis, menunjukkan rata-
rata hasil 84%, dimana dapat dikategorikan sangat puas. Artinya, sebanyak 84%
mahasiswa sebagai pemustaka pada Perpustakaan Institut Teknologi Sawit
Indonesia (ITSI) merasa sangat puas atas kualitas layanan dari perpustakaan yang
telah diberikan. Hal ini menegaskan pentingnya pengelolaan kualitas pada sistem
informasi perpustakaan, khususnya Online Public Access Catalogue (OPAC),
untuk meningkatkan pengalaman pengguna.

Kata kunci: Kepuasan Pengguna OPAC, Metode EUCS, Institut Teknologi
Sawit Indonesia.



ABSTRACT

Name : Nur Ainun

NIM : 0601202020

Supervisor 1 . Dra. Retno Sayekti, M.LIS.
Supervisor 2 : Muslih Fathurrahman, M.A.

Title . Analysis of User Satisfaction Level

of Online Public Access Catalogue
(OPAC) with End-User Computing
Satisfaction (EUCS) Method in the
Library of Indonesian Palm
Technology Institute (ITSI)

The purpose of this study was to determine the extent of user satisfaction with the
Online Public Access Catalogue (OPAC) using the EUCS method at the
Indonesian Palm Technology Institute (ITSI) Library. This research uses a
quantitative descriptive research approach. This approach involves surveys,
interviews, as well as other quantitative measurements to evaluate the extent to
which users feel helped and satisfied with the OPAC service. Feel helped and
satisfied with OPAC services. Based on the results of the research analysis with
the End-User Computing Satisfaction (EUCS) method, the hypothesis that
(EUCS) method, the proposed hypothesis is accepted, which means that the
quality of the Online Public Access Catalogue (OPAC) system is higher than the
quality of the OPAC system. Online Public Access Catalogue (OPAC) system
quality in terms of the five dimensions has a significant impact on user
satisfaction. Has a significant impact on user satisfaction. Based on the results
hypothesis that has been analyzed, shows an average result of 84%, which can be
categorized as very satisfied. This means that as many as 84% of students as
library users at the Indonesian Palm Technology Institute (ITSI) Library are very
satisfied with the quality of services on the quality of service from the library that
has been provided. This confirms the importance of quality management in library
information systems, especially the Online Public Access Catalogue (OPAC), to
Improve user experience.

Keywords: OPAC User Satisfaction, EUCS method, Indonesian Institute of
Palm Technology.
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