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ABSTRAK

Nama : Lisa Andriani
NIM : 0601203061
Judul : Strategi Pelayanan Perpustakaan Desa

Ulumahuam Kabupaten Labuhanbatu
Selatan dalam Meningkatkan Minat
Kunjung

Pembimbing I  : Dr. Irwansyah, M.Ag

Pembimbing II : Abdi Mubarak Syam, M.Hum

Perpustakaan desa dapat dipandang sebagai basis permasyarakatan
perpustakaan ditengah-tengah masyarakat karena kebutuhan masyarakat akan
informasi yang harus dipenuhi. Sebagaimana tugas pokok perpustakaan desa
adalah melayani masyarakat dengan menyediakan bahan bacaan yang sesuai
dengan kebutuhan masyarakat yang dilayani. Namun, pelayanan yang diberikan
kepada masyarakat tampaknya belum dapat memuaskan masyarakat pengguna,
dan juga belum dapat memberikan koleksi dan pelayanan yang baik kepada
masyarakat karena, kurangnya koleksi yang membuat pengguna malas
berkunjung ke perpustakaan, koleksi tidak tersusun secara rapi mengakibatkan
pengguna susah mencari koleksi yang diinginkan. Oleh karena itu, strategi
pelayanan perpustakaan Desa Ulumahuam Kabupaten Labuhanbatu Selatan dalam
meningkatkan minat kunjung sangatlah penting untuk dilakukan di perpustakaan
tersebut. Pendekatan kualitatif digunakan sebagai pendekatan pada penelitian ini,
sedangkan Jenis penelitiannya yaitu penelitian deskriptif. Penelitian kualitatif
deskriptif dipilih karena memungkinkan peneliti untuk mendeskripsikan keadaan
atau fenomena yang diamati secara lebih spesifik, transparan dan mendalam.
Beberapa strategi pelayanan perpustakaan desa ulumahuam dalam meningkatkan
minat kunjung yaitu dengan cara meningkatkan kualitas pelayanan seperti,
layanan sirkulasi, layanan referensi, - layanan baca ditempat, layanan internet
(wifi), serta menyelenggarakan program pelatthan komputer kepada masyarakat,
melakukan promosi perpustakaan dan ~memberikan - fasilitas-fasilitas yang
memadai sehingga mampu membangkitkan dan menarik minat masyarakat untuk
berkunjung ke perpustakaan.

Kata Kunci : Pelayanan Perpustakaan, Minat Kunjung Pemustaka.



ABSTRACT

Name : Lisa Andriani
NIM 20601203061
Title . Service Strategies of Ulumahuam

Village Library in South Labuhanbatu
Regency to Increase Visitor Interest
Advisor 1 : Dr. Irwansyah, M.Ag
Advisor 11 : Abdi Mubarak Syam, M.Hum

Village libraries can be seen as the village library can be seen as the basis
of library society in the midst of the community because the community's need for
information must be met. As the main task of the main task of the village library is
to serve the community by providing reading materials in accordance with the
needs of the community served. However, services provided to the community do
not seem to satisfy the the user community, and also has not been able to provide
a good collection and services to the community because, the lack of a collection
that makes users lazy to visit the library. library, the collection is not neatly
arranged making it difficult for users to find the desired collection. finding the
desired collection. Therefore, the service strategy service strategy of the
Ulumahuam Village Library, Labuhanbatu Selatan Regency in increasing visiting
interest is very important to be carried out in the library, interest is very
important to do in the library. Approach qualitative approach is used as an
approach to this research, while the type of research is descriptive research. The
type of research is descriptive research. Descriptive qualitative research
qualitative research was chosen because it allows researchers to describe the
situation or phenomena observed in a more specific, transparent and in-depth
manner. Some ulumahuam village library service strategies in increasing interest
in visiting the library, namely by improving the quality of services such as
circulation services, library services, and_ library services, namely by improving
the quality of services such as circulation services, reference services, on-site
reading . services, internet services (wifi), and organizing .computer. training
programs for the community, organizing computer training programs for the
community, conducting promotion of the library and providing adequate facilities
so that it can generate and attract public interest in visiting the library, able to
generate and attract public interest to visit the library.

Keywords: Library Services, User Visit Interest.
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