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User behaviour and hoax information on social media case of Indonesia - doi: 10.25139/jsk.v7i3.7402
Effendi, E.

from a substantial sample size of persons (Neuman, 2003).
Questionnaires were disseminated to students enrolled at multiple
universities in Medan City, so guaranteeing a heterogeneous sample of
responders that accurately reflects the broader student populace.

The sample technique utilised in this study was quota random
sampling. This approach integrates components from both quota and
random sampling methodologies. Initially, specific quotas or proportions
are established according to pertinent factors that hold significance for
the research, such as university affiliation and year level. Subsequently,
a random selection process is employed to assure impartial
representation of responses within each quota category. The data
acquired were subsequently analysed using frequency distribution
analysis, enabling us to get insight into the distribution of responses
across various categories or possibilities within the questionnaire items.
This feature offers a comprehensive representation of the distribution of
replies, making it particularly valuable for analysing categorical variables
such as demographic data or multiple-choice questionnaire answers.

RESULTS AND DISCUSSION

The demographic characteristics of the participants indicate a
predominantly youthful population, consisting mainly of individuals
enrolled in higher education institutions. A notable percentage,
specifically 35.7%, consisted of individuals who were 19 years old, whilst
individuals aged 18 constituted a comparatively lesser proportion at
14.3%. A significant proportion of the participants, including 50% of the
entire sample, were found to be above the age of 20. The wide range of
ages represented in this group suggests a variety of viewpoints and
experiences that may impact their comprehension and awareness of
deceptive or inaccurate information.

Regarding the awareness and comprehension of hoax or fake
material, a significant majority (92.9%) of respondents expressed their
familiarity with the criteria that define such content. The substantial
proportion indicated in the data implies that a majority of students
possess a considerable level of knowledge or have received formal
instruction regarding the characteristics and detrimental consequences
associated with hoaxes and misinformation in the contemporary era of
digital communication, wherein the dissemination of false information is
readily facilitated.

Nevertheless, it is crucial to acknowledge that a minority (7%) of
individuals have confessed to lacking a complete understanding of the
concept of a hoax or misleading information. Although the numerical
value of this segment may appear insignificant to individuals with
expertise in the subject, it actually represents a vulnerable population
that is very susceptible to manipulation through the dissemination of
incorrect data or news reports. The little understanding exhibited by
individuals suggests a specific focus for educational initiatives aimed at
improving the general digital literacy of university students in Medan
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did not believe the information obtained from social media: 35.7% \

N

believed the information found on social media: 64.3%
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the proliferation of hoax news if adequate measures to counteract its
dissemination are not implemented. These falsehoods not only
contravene journalistic principles but also have the potential to disrupt
democratic processes within the country's vibrant democracy.The hoax
content circulating is mostly colored by additional comments from social
media users. Comments embedded in hoax content that is shared show
a person's interpretation of the text as well as the interests of the creator
and disseminator of the content. For example, images edited with false
statements reflect hatred towards certain figures or institutions (Utami,
2019). It is not always stated what interests they support or agree with,
but it is obvious that they use these hoaxes to attack opponents or
parties they don't like.

The correlation between user behaviour and the dissemination of
false material on social media is undeniably substantial. The emergence
of digital platforms has facilitated the rapid dissemination of knowledge
at an unprecedented rate. Although there are advantages to this
phenomenon, it also presents a potential hazard as the dissemination of
inaccurate or deceptive information can quickly reach extensive
populations. As a result, the dissemination of inaccurate information has
the potential to shape public sentiment, provoke feelings of alarm or
bewilderment, and perhaps exert influence on democratic mechanisms.

The involvement of social media users is of paramount importance
in this particular context. Each person who disseminates information
plays a role in its dissemination. Hence, it is crucial for individuals to
engage in a thorough assessment of the web content they come across
before to disseminating it. This process include assessing the credibility
of sources and corroborating information with reputable sources.

Furthermore, wusers must exercise greater discretion in
determining the content they choose to post. Additionally, social media
sites should adopt proactive strategies to combat the propagation of
hoaxes. Possible measures to address the issue could encompass the
integration of resilient algorithms capable of identifying and highlighting
probable instances of deceitful information, the provision of tools for
users to verify facts, the suspension of accounts that persistently
disseminate misleading content, or the explicit labelling of unverified or
contentious material.

Nonetheless, the task of countering disinformation encompasses
more than just reactive strategies; proactive prevention efforts are as
crucial. It is imperative for platforms to actively foster digital literacy
among their user base by providing educational resources on the
identification of hoaxes and the potential harm associated with their
dissemination.

Governments also play a crucial role in reducing the adverse
effects of hoaxes on society. One potential approach to address the issue
of misinformation is the implementation of legal measures to regulate
the dissemination of false news. Additionally, collaboration with
technology companies may be pursued to enhance content moderation
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