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LAMPIRAN 

Lampiran 2. Surat Keterangan Terkait Permintaan Data 
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LAMPIRAN 

Lampiran 3. Surat Keterangan Penggunaan Data untuk Balitbangkes
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LAMPIRAN 

Lampiran 4. Surat Izin Penelitian Untuk Balitbangkes 
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LAMPIRAN 

Lampiran 5. Output Hasil Analisis Data 

Usia 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Dibawah 25 tahun 52 8.7 8.7 8.7 

25-40 tahun 290 48.6 48.6 57.3 

41-55 tahun 178 29.8 29.8 87.1 

Diatas 55 Tahun 77 12.9 12.9 100.0 

Total 597 100.0 100.0  

 

 

Jenis kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 192 32.2 32.2 32.2 

Perempuan 405 67.8 67.8 100.0 

Total 597 100.0 100.0  

 

 

Pendidikan terakhir 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak pernah sekolah 47 7.9 7.9 7.9 

Tidak Tamat SD/MI 73 12.2 12.2 20.1 

Tamat SD/MI 166 27.8 27.8 47.9 

Tamat SLTP/MTS 127 21.3 21.3 69.2 

Tamat SLTA/MA 160 26.8 26.8 96.0 

Tamat D1/D2/D3 10 1.7 1.7 97.7 

Tamat PT D4/S1/S2/S3 14 2.3 2.3 100.0 

Total 597 100.0 100.0  
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Status pekerjaan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak bekerja 286 47.9 47.9 47.9 

Bekerja 255 42.7 42.7 90.6 

Sekolah 56 9.4 9.4 100.0 

Total 597 100.0 100.0  

 

 

Kepuasan Pasien 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 575 96.3 96.3 96.3 

Tidak 22 3.7 3.7 100.0 

Total 597 100.0 100.0  

 

Kecepatan Mendapatkan Pelayanan  

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat baik 72 12.1 12.1 12.1 

Baik 475 79.6 79.6 91.6 

Sedang 47 7.9 7.9 99.5 

Buruk 3 .5 .5 100.0 

Total 597 100.0 100.0  

 

Ramah dan Sopan Petugas Kesehatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat baik 139 23.3 23.3 23.3 

Baik 430 72.0 72.0 95.3 

Sedang 27 4.5 4.5 99.8 

Buruk 1 .2 .2 100.0 

Total 597 100.0 100.0  
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Komunikasi Petugas Kesehatan dan Pasien  

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat baik 75 12.6 12.6 12.6 

Baik 482 80.7 80.7 93.3 

Sedang 39 6.5 6.5 99.8 

Buruk 1 .2 .2 100.0 

Total 597 100.0 100.0  

 

 

Hak Memilih Pengobatan/Perawatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 203 34.0 34.0 34.0 

Kadang-kadang 64 10.7 10.7 44.7 

Tidak 330 55.3 55.3 100.0 

Total 597 100.0 100.0  

 

Kerahasiaan Informasi Pasien 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Ya 530 88.8 88.8 88.8 

Kadang-kadang 47 7.9 7.9 96.6 

Tidak 20 3.4 3.4 100.0 

Total 597 100.0 100.0  

 

Hak Memilih Pelayanan Kesehatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak ada 465 77.9 77.9 77.9 

Sedikit 77 12.9 12.9 90.8 

Sedang 45 7.5 7.5 98.3 

Sulit 10 1.7 1.7 100.0 

Total 597 100.0 100.0  
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Kualitas Tempat Pelayanan Kesehatan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat baik 49 8.2 8.2 8.2 

Baik 441 73.9 73.9 82.1 

Sedang 99 16.6 16.6 98.7 

Buruk 8 1.3 1.3 100.0 

Total 597 100.0 100.0  

 

 

Kemudahan Keluarga Berkunjung 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat setuju 97 16.2 16.2 16.2 

Setuju 418 70.0 70.0 86.3 

Tidak setuju 60 10.1 10.1 96.3 

Sangat tidak setuju 22 3.7 3.7 100.0 

Total 597 100.0 100.0  
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Crosstabs 

Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

Usia * Kepuasan Pasien 597 100.0% 0 .0% 597 100.0% 

Jenis kelamin * 

Kepuasan Pasien 
597 100.0% 0 .0% 597 100.0% 

Pendidikan terakhir * 

Kepuasan Pasien 
597 100.0% 0 .0% 597 100.0% 

Status pekerjaan * 

Kepuasan Pasien 
597 100.0% 0 .0% 597 100.0% 

Tingkat ketepatan waktu 

dalam penyelesaian 

pelayanan * Kepuasan 

Pasien 

597 100.0% 0 .0% 597 100.0% 

Kerahasiaan informasi 

pasien * Kepuasan Pasien 
597 100.0% 0 .0% 597 100.0% 

Tingkat kerahaman dan 

kesopanan petugas 

kesehatan terhadap 

responden * Kepuasan 

Pasien 

597 100.0% 0 .0% 597 100.0% 

Tingkat komunikasi 

petugas kepada 

responden * Kepuasan 

Pasien 

597 100.0% 0 .0% 597 100.0% 

Hak memilih 

pengobatan/perawatan * 

Kepuasan Pasien 

597 100.0% 0 .0% 597 100.0% 

Kesulitan dalam memilih 

pelayanan kesehatan * 

Kepuasan Pasien 

597 100.0% 0 .0% 597 100.0% 

Kualitas tempat 

pelayanan kesehatan * 

Kepuasan Pasien 

597 100.0% 0 .0% 597 100.0% 

Kemudahan Keluarga 

Berkunjung * Kepuasan 

Pasien 

597 100.0% 0 .0% 597 100.0% 
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Umur * Kepuasan Pasien 
 

Crosstab 

Count    

  Kepuasan Pasien 

Total   Ya Tidak 

Usia Dibawah 25 tahun 49 3 52 

25-40 tahun 281 9 290 

41-55 tahun 176 2 178 

Diatas 55 Tahun 69 8 77 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 13.955a 3 .003 

Likelihood Ratio 11.953 3 .008 

Linear-by-Linear 

Association 
1.516 1 .218 

N of Valid Cases 597   

a. 2 cells (25.0%) have expected count less than 5. The 

minimum expected count is 1.92. 

 

 

Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.050 .054 1.232 .219c 

Ordinal by 

Ordinal 

Spearman Correlation 
.034 .051 .836 .404c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     
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Jenis Kelamin * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Jenis kelamin Laki-laki 189 3 192 

Perempuan 386 19 405 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Exact Sig. (2-

sided) 

Exact Sig. (1-

sided) 

Pearson Chi-Square 3.593a 1 .058   

Continuity Correctionb 2.765 1 .096   

Likelihood Ratio 4.158 1 .041   

Fisher's Exact Test    .064 .042 

Linear-by-Linear 

Association 
3.587 1 .058 

  

N of Valid Casesb 597     

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.08. 

b. Computed only for a 2x2 table     

 

 

Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.078 .031 1.898 .058c 

Ordinal by 

Ordinal 

Spearman Correlation 
.078 .031 1.898 .058c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     
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Pendidikan Terakhir * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Pendidikan terakhir Tidak pernah sekolah 45 2 47 

Tidak Tamat SD/MI 71 2 73 

Tamat SD/MI 156 10 166 

Tamat SLTP/MTS 125 2 127 

Tamat SLTA/MA 155 5 160 

Tamat D1/D2/D3 10 0 10 

Tamat PT 

D4/S1/S2/S3 
13 1 14 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 5.375a 6 .497 

Likelihood Ratio 5.692 6 .459 

Linear-by-Linear 

Association 
.306 1 .580 

N of Valid Cases 597   

a. 5 cells (35.7%) have expected count less than 5. The 

minimum expected count is .37. 

 

 



 

133 
 

Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
-.023 .042 -.553 .581c 

Ordinal by 

Ordinal 

Spearman Correlation 
-.030 .040 -.736 .462c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Status Pekerjaan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Status pekerjaan Tidak bekerja 276 10 286 

Bekerja 247 8 255 

Sekolah 52 4 56 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 2.131a 2 .345 

Likelihood Ratio 1.748 2 .417 

Linear-by-Linear 

Association 
.680 1 .409 

N of Valid Cases 597   

a. 1 cells (16.7%) have expected count less than 5. The 

minimum expected count is 2.06. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.034 .047 .825 .410c 

Ordinal by 

Ordinal 

Spearman Correlation 
.026 .045 .625 .532c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Kecetepatan Mendapatkan Pelayanan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Tingkat ketepatan waktu 

dalam penyelesaian 

pelayanan 

Sangat baik 67 5 72 

Baik 461 14 475 

Sedang 45 2 47 

Buruk 2 1 3 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 10.356a 3 .016 

Likelihood Ratio 5.478 3 .140 

Linear-by-Linear 

Association 
.019 1 .889 

N of Valid Cases 597   

a. 4 cells (50.0%) have expected count less than 5. The 

minimum expected count is .11. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
-.006 .061 -.139 .889c 

Ordinal by 

Ordinal 

Spearman Correlation 
-.023 .054 -.569 .570c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Ramah dan Sopan Petugas Kesehatan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Tingkat kerahaman dan 

kesopanan petugas 

kesehatan terhadap 

responden 

Sangat baik 134 5 139 

Baik 418 12 430 

Sedang 22 5 27 

Buruk 1 0 1 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 17.748a 3 .000 

Likelihood Ratio 9.919 3 .019 

Linear-by-Linear 

Association 
3.087 1 .079 

N of Valid Cases 597   

a. 3 cells (37.5%) have expected count less than 5. The 

minimum expected count is .04. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.072 .055 1.760 .079c 

Ordinal by 

Ordinal 

Spearman Correlation 
.062 .053 1.515 .130c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Komunikasi Petugas Kesehatan dengan Pasien * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Tingkat komunikasi 

petugas kepada 

responden 

Sangat baik 74 1 75 

Baik 468 14 482 

Sedang 33 6 39 

Buruk 0 1 1 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 43.173a 3 .000 

Likelihood Ratio 17.631 3 .001 

Linear-by-Linear 

Association 
16.506 1 .000 

N of Valid Cases 597   

a. 4 cells (50.0%) have expected count less than 5. The 

minimum expected count is .04. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.166 .058 4.117 .000c 

Ordinal by 

Ordinal 

Spearman Correlation 
.147 .050 3.613 .000c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Hak Memilih Pengobatan/Perawatan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Hak memilih 

pengobatan/perawatan 

Ya 196 7 203 

Kadang-kadang 62 2 64 

Tidak 317 13 330 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square .149a 2 .928 

Likelihood Ratio .151 2 .927 

Linear-by-Linear 

Association 
.097 1 .756 

N of Valid Cases 597   

a. 1 cells (16.7%) have expected count less than 5. The 

minimum expected count is 2.36. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.013 .041 .311 .756c 

Ordinal by 

Ordinal 

Spearman Correlation 
.013 .041 .325 .745c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.    

 

 

Kerahasiaan Informasi Pasien * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Kerahasiaan informasi 

pasien 

Ya 512 18 530 

Kadang-kadang 46 1 47 

Tidak 17 3 20 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 7.660a 2 .022 

Likelihood Ratio 4.679 2 .096 

Linear-by-Linear 

Association 
3.542 1 .060 

N of Valid Cases 597   

a. 2 cells (33.3%) have expected count less than 5. The 

minimum expected count is .74. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.077 .064 1.886 .060c 

Ordinal by 

Ordinal 

Spearman Correlation 
.049 .052 1.191 .234c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Hak Memilih Pelayanan Kesehatan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Kesulitan dalam memilih 

pelayanan kesehatan 

Tidak ada 448 17 465 

Sedikit 76 1 77 

Sedang 42 3 45 

Sulit 9 1 10 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 3.487a 3 .322 

Likelihood Ratio 3.327 3 .344 

Linear-by-Linear 

Association 
.749 1 .387 

N of Valid Cases 597   

a. 3 cells (37.5%) have expected count less than 5. The 

minimum expected count is .37. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.035 .053 .865 .387c 

Ordinal by 

Ordinal 

Spearman Correlation 
.012 .045 .303 .762c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Kualitas Tempat Pelayanan Kesehatan * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Kualitas tempat 

pelayanan kesehatan 

Sangat baik 48 1 49 

Baik 431 10 441 

Sedang 91 8 99 

Buruk 5 3 8 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 34.032a 3 .000 

Likelihood Ratio 16.983 3 .001 

Linear-by-Linear 

Association 
18.189 1 .000 

N of Valid Cases 597   

a. 3 cells (37.5%) have expected count less than 5. The 

minimum expected count is .29. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.175 .059 4.328 .000c 

Ordinal by 

Ordinal 

Spearman Correlation 
.151 .052 3.719 .000c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 

Kemudahan Dikunjungi Keluarga atau Teman * Kepuasan Pasien 
 

Crosstab 

Count     

  Kepuasan Pasien 

Total   Ya Tidak 

Kemudahan Keluarga 

Berkunjung 

Sangat setuju 92 5 97 

Setuju 410 8 418 

Tidak setuju 56 4 60 

Sangat tidak setuju 17 5 22 

Total 575 22 597 

 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 28.263a 3 .000 

Likelihood Ratio 16.911 3 .001 

Linear-by-Linear 

Association 
8.777 1 .003 

N of Valid Cases 597   

a. 3 cells (37.5%) have expected count less than 5. The 

minimum expected count is .81. 
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Symmetric Measures 

  

Value 

Asymp. Std. 

Errora Approx. Tb Approx. Sig. 

Interval by 

Interval 

Pearson's R 
.121 .068 2.982 .003c 

Ordinal by 

Ordinal 

Spearman Correlation 
.079 .060 1.929 .054c 

N of Valid Cases 597    

a. Not assuming the null hypothesis.     

b. Using the asymptotic standard error assuming the null hypothesis.  

c. Based on normal approximation.     

 


