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ABSTRAK 

 
Keselamatan dan Kesehatan Kerja (K3) adalah hal yang penting dan utama dalam 

lingkungan pekerjaan, termasuk di lingkungan perkantoran. Setiap perusahaan atau 

perkantoran harus memperhatikan keselamatan dan kesehatan para pekerjanya. 

Agar seorang pekerja merasa aman, tenteram, dan terlindungi keselamatannya 

dalam bekerja, maka penilaian penggunaan K3 perkantoran di masa pandemi harus 

dilakukan di setiap instansi. Pemerintah telah menetapkan salah satu penerapan K3 

dalam penanggulangan virus Corona dengan menetapkan sejumlah kebijakan 

protokol kesehatan sesuai anjuran WHO (World Health Organization), dengan 

menyediakan berbagai fasilitas kesehatan bagi pekerja yang terjangkit virus Corona 

dengan kebijakan social distancing yang telah ditetapkan berkembang menjadi 

Pembatasan Sosial Berskala Besar (PSBB). Penelitian ini bersifat deskriptif dengan 

studi observasional untuk memberikan gambaran yang jelas mengenai penelitian 

yang dilakukan dengan mengamati kondisi yang terjadi secara langsung dengan 

metode atau pendekatan Studi Kasus (Case Study). Studi Kasus penelitian ini 

dilakukan di salah satu instansi kesehatan milik pemerintah tepatnya di lingkungan 

perkantoran RS Umum Sundari Medan. Berdasarkan hasil penilaian dari Kuesioner 

Kementerian Kesehatan mengenai penerapan K3 perkantoran yang telah dilakukan 

menunjukkan angka 64,26% yang berarti penerapan K3 perkantoran di RS Umum 

Sundari Medan memenuhi kriteria “baik” sesuai dengan standar penilaian dari 

Kementerian Kesehatan. Kemudian berdasarkan hasil penilaian dari Kuesioner 

Kementerian Kesehatan mengenai protokol kesehatan COVID-19 yang telah 

dilakukan menunjukkan angka 62% yang berarti penerapan protokol kesehatan 

pada masa pandemi COVID-19 di RS Umum Sundari Medan memenuhi kriteria 

“baik” sesuai dengan standar penilaian dari Kementerian Kesehatan. Penelian 

penerapan Keselamatan dan kesehatan kerja pada masa pandemi COVID-19 di RS 

Umum Sundari Medan sudah terlaksana sesuai dengan kebijakan pemerintah. 

Kata Kunci: Penilaian, K3, Perkantoran, COVID-19 
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ABSTRACT 

 
Keselamatan dan Kesehatan Kerja (K3) is an important and main thing in the work 

environment, including in the office environment. Every company or office must pay 

attention to the safety and health of its workers. In order for an employee to feel 

safe, secure, and have their safety protected at work, an assessment of the use of 

office K3 during a pandemic must be carried out in every agency. The government 

has established one of the implementations of K3 in tackling the Corona virus by 

establishing a number of health protocol policies according to WHO 

recommendations, by providing various health facilities for workers who have 

contracted the Corona virus with a predetermined social distancing policy. 

developed into Large-Scale Social Restrictions (PSBB). This research is descriptive 

in nature with an observational study to provide a clear picture of the research 

conducted by observing the conditions that occur directly using the case study 

method or approach. This case study research was conducted in one of the 

government-owned health agencies, to be precise in the office environment of the 

Sundari General Hospital in Medan. Based on the results of the assessment from 

the Ministry of Health's Questionnaire regarding the application of office OSH that 

had been carried out, it showed a figure of 69%, which means that the application 

of office OSH at the Sundari General Hospital in Medan met the "good" criteria 

according to the assessment standards from the Ministry of Health. Then based on 

the results of an assessment from the Ministry of Health's Questionnaire regarding 

the COVID-19 health protocol that had been carried out, it showed a figure of 62%, 

which means that the implementation of the health protocol during the COVID-19 

pandemic at the Sundari Medan General Hospital met the "good" criteria 

according to the assessment standards from the Ministry of Health. Research on 

the implementation of Occupational Safety and Health during the COVID-19 

pandemic at the Sundari General Hospital in Medan has been carried out in 

accordance with government policy. 
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