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LAMPIRAN III 

Source Code 

C_pengaduan.php 

public $caksi; 

public function __construct() 

{ 

 parent::__construct(); 

 $this->load->library('Logfile'); 

 $this->load->model('entry/M_pengaduan','entri'); 

} 

public function index() 

{ 

 $data = array( 

 'title' => 'Produk', 

 'main_content' => 'entry/v_pengaduan', 

 'left_active' => '' 

 ); 

    $info = $this->M_login->data_login(); 

    if (isset($info)){ 

        $data = array_merge($data, $info); 

    } 

 $this->load->view('includes/ztemplate', $data); 

} 

public function edit_data($id) 

{ 

 $data = $this->entri->get_by_id($id); 

 echo json_encode($data); 

} 

public function ajax_delete($id) 

{ 

 $this->entri->delete_by_id($id); 

 echo json_encode(array("status" => TRUE)); 

} 

//--------------------------user--------------------------------------- 

public function ajax_list() 

{ 

 $list = $this->entri->get_datatables(); 

 $data = array(); 

 $no = $_POST['start']; 

 $counter = 1; 

 foreach ($list as $keljobs) { 



 

 

 

 

  $no++; 

  $row = array(); 

  $row[] = $counter;    // Location for counter Number 

  if($keljobs->antrian == NULL) 

  { 

   $antrian = "-"; 

  } 

  else 

  { 

   $antrian = $keljobs->antrian; 

  } 

  $row[] = "<div align='center'>".$antrian."</div>"; 

  $row[] = $keljobs->aduan; 

  $row[] = "<div align='center'>".$keljobs-

>tanggal_permohonan."</div>"; 

  if($keljobs->status == '1') 

  { 

   $status = "<div align='center'> Diajukan </div>"; 

  } 

  elseif($keljobs->status == '2') 

  { 

   $status = "<div align='center'> Dalam Proses </div>"; 

  } 

  if($keljobs->status == '3') 

  { 

   $status = "<div align='center'> Ditolak </div>"; 

  } 

  if($keljobs->status == '4') 

  { 

   $status = "<div align='center'> Telah Selsai </div>"; 

  } 

  $row[] = $status; 

//add html for action 

$row[] ='<div align="center"> <a class="btn btn-sm btn-success" 

href="javascript:void(0)" title="Detail" onclick="edit_data('."'".$keljobs-

>id."'".')"><i class="glyphicon glyphicon-search"></i> Detail</a> 

<a class="btn btn-sm btn-danger" href="javascript:void(0)" title="Hapus" 

onclick="hapus_data('."'".$keljobs->id."'".')"><i class="glyphicon glyphicon-

trash"></i> Delete</a> </div>'; 

$data[] = $row; 

$counter++; 

 } 



 

 

 

 

$output = array( 

  "draw" => $_POST['draw'], 

  "recordsTotal" => $this->entri->count_all(), 

  "recordsFiltered" => $this->entri->count_filtered(), 

  "data" => $data, 

  ); 

//output to json format0 

echo json_encode($output); 

} 

//fungsi penghitungan jarak 

//variable 1 adalah lokasi user, sementara 2 adalah lokasi default kantor 

function haversine($long1, $lat1, $long2, $lat2) 

{ 

 $r = 6371; 

 $radLat = $lat2 - $lat1; 

 $radLong = $long2 - $long1; 

    $dLat = $radLat * pi()/ 180; 

    $dLong = $radLong * pi() / 180; 

 $a = sin($dLat / 2) * sin($dLat / 2) + cos($lat1 * pi() / 180) * cos($lat2 * 

pi() / 180) * sin($dLong / 2) * sin($dLong / 2); 

    $c = 2 * atan2(sqrt($a), sqrt(1 - $a)); 

    $d = $r * $c; 

 return $d; 

} 

public function ajax_add() 

{ 

$id_pel = $_SESSION['dmr_userid']; 

$q_detail = $this->db->query("SELECT * FROM adm_user where id =".$id_pel)-

>row_array(); 

$antrian = 1; 

//lokasi user 

$latitude = $q_detail['latitude']; 

$longitude = $q_detail['longitude'];  

//lokasi default kantor 

$defLat = 2.79869; 

$defLng = 99.44451; 

// pemanggilan fungsi penghitung jarak  

$jarak = $this->haversine($latitude, $longitude, $defLat, $defLng); 

date_default_timezone_set('Asia/Jakarta'); 

$date = date("Y-m-d"); 

$jam = date('h:i:s a', time()); 

//cek apakah sudah ada aduan yang dilaporkan 



 

 

 

 

$q_awal = $this->db->query("SELECT * FROM req_aduan WHERE antrian IS 

NOT NULL")->num_rows(); 

//jika belum ada antrian yang masih aktif 

if($q_awal == 0) 

{ 

// die('nol'); 

//antrian awal 

$q_insert = $this->db->query("INSERT INTO req_aduan (id_user, antrian, 

tanggal_permohonan,jam_permohonan, aduan, detail_aduan, jarak, status)  

VALUES ( '".$id_pel."', 1 , '".$date."', '".$jam."',  '".$_POST['masalah']."', 

'".$_POST['detail']."', '".$jarak."', '1')"); 

echo json_encode(array("status" => TRUE)); 

} 

//jika ada datanya  

else 

{ 

 // die('ada data'); 

 $q_insert = $this->db->query("INSERT INTO req_aduan (id_user, 

tanggal_permohonan,jam_permohonan, aduan, detail_aduan, jarak, status)  

 VALUES ( '".$id_pel."', '".$date."', '".$jam."',  '".$_POST['masalah']."', 

'".$_POST['detail']."', '".$jarak."', '1')"); 

 $q_null = $this->db->query("UPDATE req_aduan set antrian = NULL 

where status = 1 AND tanggal_permohonan = '".$date."'"); 

 $q_max_antri = $this->db->query("SELECT MAX(antrian) FROM 

req_aduan WHERE tanggal_permohonan < '".$date."'")->row_array(); 

 $max_antri = $q_max_antri['max'] + 1; 

 $q = $this->db->query("SELECT * FROM req_aduan WHERE 

tanggal_permohonan = '".$date."' and status < 3 ORDER BY jarak, 

jam_permohonan asc")->result_array(); 

foreach($q as $aduan) 

  { 

   if($aduan['status'] == 2) 

   { 

    if($max_antri > $aduan['antrian']) 

    { 

     $new_max = $max_antri + $aduan['antrian']; 

     $max_antri = $new_max; 

    } 

    else 

    { 

     $max_antri = $aduan['antrian']; 

     $max_antri++; 



 

 

 

 

    } 

   } 

   else if($aduan['status'] == 1) 

   { 

    if($max_antri == 1) 

    { 

//ini hanya berlaku kalau ada yang masih dalam proses 

$q_cek = $this->db->query("SELECT * FROM req_aduan WHERE antrian = 

".$max_antri)->num_rows(); 

   if($q_cek == 1) 

    { 

   $max_antri = 2; 

$q_update = $this->db->query("UPDATE req_aduan set antrian =".$max_antri." 

where id =".$aduan['id']); 

    } 

    else 

    { 

$q_update = $this->db->query("UPDATE req_aduan set antrian =".$max_antri." 

where id =".$aduan['id']); 

   $max_antri++;  

    } 

      

      

    } 

    else 

    { 

$q_cek = $this->db->query("SELECT * FROM req_aduan WHERE antrian = 

".$max_antri)->num_rows(); 

    if($q_cek == 1) 

    { 

    $max_antri++; 

    } 

     $q_update = $this->db->query("UPDATE 

req_aduan set antrian =".$max_antri." where id =".$aduan['id']); 

    $max_antri++; 

   } 

  } 

 } 

echo json_encode(array("status" => TRUE)); 

} 

} 

 



 

 

 

 

//-----------------------------admin----------------------------------------- 

public function list_pengaduan() 

{ 

 $data = array( 

 'title' => 'List Pengaduan', 

 'main_content' => 'entry/v_list_pengaduan', 

 'left_active' => 'list_pengaduan' 

 ); 

    $info = $this->M_login->data_login(); 

    if (isset($info)){ 

        $data = array_merge($data, $info); 

    } 

 $this->load->view('includes/ztemplate', $data); 

} 

public function ajax_list_aduan() 

{ 

 $list = $this->entri->get_datatables_list_aduan(); 

 $data = array(); 

 $no = $_POST['start']; 

 $counter = 1; 

 foreach ($list as $keljobs) { 

  $no++; 

  $row = array(); 

  $row[] = $counter;    // Location for counter Number 

  if($keljobs->antrian == NULL) 

  { 

   $antrian = "-"; 

  } 

  else 

  { 

   $antrian = $keljobs->antrian; 

  } 

  $row[] = "<div align='center'>".$antrian."</div>"; 

 

  $row[] = "<div align='center'>".$keljobs->nama."</div>"; 

  $row[] = "<div align='center'>".$keljobs->aduan; 

  $row[] = "<div align='center'>".$keljobs->tanggal_permohonan."</div>"; 

  $row[] = "<div align='center'>".$keljobs->jarak."</div>"; 

  $row[] = "<div align='center'>".$keljobs->alamat."</div>"; 

  $row[] = "<div align='center'>".$keljobs->detail_alamat."</div>"; 

  if($keljobs->status == '1') 

  { 



 

 

 

 

 $status = "<div class='badge btn-light'  align='center'> Diajukan </div>"; 

  } 

  elseif($keljobs->status == '2') 

  { 

$status = "<div class='badge btn-primary' align='center'> Dalam Proses 

</div>"; 

  } 

  if($keljobs->status == '3') 

  { 

 $status = "<div class='badge btn-danger' align='center'> Ditolak </div>"; 

  } 

  if($keljobs->status == '4') 

  { 

$status = "<div class='badge btn-success' align='center'> Telah Selsai 

</div>"; 

  } 

  $row[] = $status; 

  if($antrian == '1') 

  { 

  $row[] ='<div align="center">  

<a class="btn btn-sm btn-success" href="javascript:void(0)" title="Follow Up" 

onclick="edit_data('."'".$keljobs->id."'".')"><i class="glyphicon glyphicon-

search"></i> Follow Up</a> </div>'; 

  } 

  else 

  { 

   $row[] ='<div align="center">  

<a class="btn btn-sm btn-success" disabled data-bs-toggle="button"  

href="javascript:void(0)" title="Follow Up"><i class="glyphicon glyphicon-

search"></i> Follow Up</a> </div>'; 

  } 

//add html for action 

  $row[] ='<div align="center">  

<a class="btn btn-sm btn-success" href="javascript:void(0)" title="Follow Up" 

onclick="edit_data('."'".$keljobs->id."'".')"><i class="glyphicon glyphicon-

search"></i> Follow Up</a> </div>'; 

  $data[] = $row; 

  $counter++; 

 } 

 $output = array( 

  "draw" => $_POST['draw'], 

  "recordsTotal" => $this->entri->count_all_list_aduan(), 



 

 

 

 

  "recordsFiltered" => $this->entri->count_filtered_list_aduan(), 

  "data" => $data, 

  ); 

 //output to json format0 

 echo json_encode($output); 

} 

public function ajax_update_follow_up() 

{ 

 //status 

 //1 diajukan 

 //2 dalam proses 

 //3 ditolak 

 //4 telah selesai  

 date_default_timezone_set('Asia/Jakarta'); 

 $date = date("Y-m-d"); 

 //jika baru pengajuan (1) menjadi dalam proses (2) atau sebaliknya, maka hanya 

update status dan keterangan 

 if($_POST['status'] == 1 || $_POST['status'] == 2) 

 { 

  $data = array( 

   'status' => $this->input->post('status'), 

   'ket' => $this->input->post('follow_up') 

  ); 

  $this->entri->update_data(array('id' => $this->input->post('id')), $data); 

 } 

//jika ditolak (3) atau telah selesai (4) 

 else 

 {  

  $antri = 1; 

  $temp_pr = 0; 

$q_update_aduan = $this->db->query("UPDATE req_aduan set antrian = NULL, 

status = '".$_POST['status']."', tanggal_penyelesaian = '".$date."', ket = 

'".$_POST['follow_up']."' where id = ".$_POST['id']); 

$q = $this->db->query("SELECT * FROM req_aduan where status < 3 order by 

jarak, tanggal_permohonan, jam_permohonan asc")->result_array(); 

  foreach($q as $aduan) 

  { 

   if($aduan['status'] == 1) 

   { 

    if($antri == $temp_pr) 

    { 

     $antri++; 



 

 

 

 

    }  

$q_update = $this->db->query("UPDATE req_aduan set antrian = ".$antri." 

WHERE  id = ".$aduan['id']); 

    $antri++; 

   } 

   else 

   { 

$q_update = $this->db->query("UPDATE req_aduan set antrian = 

".$aduan['antrian']." WHERE  id = ".$aduan['id']); 

    $temp_pr = $aduan['antrian']; 

    if($antri < $aduan['antrian']) 

    { 

     $antri = $aduan['antrian'] - 1; 

    } 

   } 

 } 

  

} 

 echo json_encode(array("status" => TRUE)); 

} 

} 


