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ABSTRAK 

Banyak pekerja informal masih melaksanakan pekerjaan dengan cara manual 

sehingga berakibat pada terjadinya gangguan keluhan sistem otot 

Musculoskeletal. Keluhan  sistem Musculoskeletal adalah penyakit terkait 

pekerjaan yang sedang trend di negara industri dan negara berkembang. Tujuan 

dari penelitian ini agar dapat mengetahui apakah ada hubungan antara beban kerja  

dengan  keluhan MSDs pada petugas penyapu jalan di kecamatan Medan Johor. 

Jenis dari penelitian bersifat kuantitatif dan desain penelitian Cross Sectional. 

Teknik sampling menggunakan Non-Probability Sampling yaitu purposive 

sampling.  Sebesar 33 orang petugas penyapu jalan yang menjadi sampel. Analisis 

data dikerjakan dengan menggunakan metode analisis bivariat dan univariat. Hasil 

penelitian menenemukan adanya korelasi antara beban kerja dengan keluhan 

Musculoskeletal disorders pata petugas penyapu jalan Kecamatan Medan Johor 

(P-value, 0,000). Diharapkan kepada petugas penyapu jalan khususnya yang 

bertugas di Kecamatan Medan Johor agar melakukan peregangan sebelum 

bekerja, tidak memaksakan tubuh untuk bekerja, lebih memperhatikan kesehatan 

tubuhnya dan istirahat yang cukup. 
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THE RELATIONSHIP BETWEEN WORKLOAD AND COMPLAINTS OF 

MUSCULOSKELETAL DISORDERS IN STREET SWEEPERS IN MEDAN 

JOHOR DISTRICT 

 

MUKHTAR ALFARIDZ 

NIM : 0801173249 

 

 

 

ABSTRACT 

Many informal workers still carry out their work manually, which results in 

disorders of the Musculoskeletal muscle system. Musculoskeletal system 

complaints are work-related diseases that are trending in industrialized and 

developing countries. The purpose of this research is to find out whether there is a 

relationship between workload and MSDs complaints among road sweepers in the 

Medan Johor sub-district. The type of research is quantitative and the research 

design is Cross Sectional. The sampling technique uses Non-Probability 

Sampling, namely purposive sampling. A total of 33 street sweepers were 

sampled. Data analysis was performed using bivariate and univariate analysis 

methods. The results of the study found a correlation between workload and 

complaints of Musculoskeletal disorders in road sweepers in Medan Johor District 

(P-value, 0.000). It is hoped that street sweepers, especially those on duty in 

Medan Johor District, will stretch before work, not force their bodies to work, pay 

more attention to their health and get enough rest. 
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