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ABSTRAK 

Pos upaya kesehatan kerja atau lebih dikenal dengan Pos UKK merupakan 

pelayanan kesehatan kerja pekerja sektor informal. Penelitian ini bertujuan untuk 

mengungkapkan pelayanan Pos UKK di medan sunggal.Penelitian ini 

menggunakan desain penelitian deskriptif dengan pendekatan kualitatif. Penelitan 

ini dilaksanakan sejak Maret- Agustus 2021 di Pos UKK Medan Sunggal melalu 

melalui observasi, wawancara mendalam serta diskusi kelompok terarah (FGD) 

terhadap 8 Informan. Hasil penelitian ini menunjukkan bahwa telah adanya 

kerjasama dengan perusahaan tempat pembentukan Pos UKK sehingga 

pembentukan dapat terlaksana , kemudian adanya dana yang disediakan 

pemerintah, serta ketersediaan teknologi untuk menunjang kelancaran,namun 

belum diterapkan secara maksimal sesuai dengan Permenkes RI No. 100 Tahun 

2015 sehingga terdapat hambatan dalam pelaksanaan pelayanan Pos UKK di 

Medan Sunggal. Berdasakan penelitian ini dapat disimpulkan bahwa ada beberapa 

faktor penghambat dalam pelaksanaan pelayanan Pos UKK di puskesmas desa 

lalang Medan Sunggal yaitu Sulitnya mengumpulkan warga, Kurangnya SDM di 

bidang kesehatan kerja di puskesmas desa lalang Serta Pemegang program yang 

belum mendapatkan pelatihan dengan maksimal, dan Teknologi yang dibutuhkan 

untuk mengembangkan Pos UKK masih sangat minim. Disarankan agar Puskemas 

melakukan pembinaan dan pelatihan terhadap pemegang program Pos UKK, serta 

diharapkan untuk meningkatkan pelayanan kesehatan kerja dalam program UKK 

agar dapat berjalan sesuai yang diharapkan. 

 

Kata Kunci : Pelayanan, Pekerja Informal, Pos UKK. 
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ABSTRACT 

Occupational health effort post or better known as UKK Post is an occupational 

health service for informal sector workers. This study aims to reveal the services 

of Pos UKK in Medan Sunggal. This study used a descriptive research design with 

a qualitative approach. This research was carried out from March to August 2021 

at the UKK Medan Sunggal Post through observation, in-depth interviews and 

focus group discussions (FGD) with 8 informants. The results of this study 

indicate that there has been cooperation with the company where the UKK Post 

was formed so that the formation can be carried out, then there are funds provided 

by the government, aswell as the availability of technology to support smoothness, 

but it has not been implemented optimally in accordance with the Minister of 

Health Regulation No. 100 of 2015 so that there are obstacles in the 

implementation of UKK Post services in Medan Sunggal. Based on this research, 

it can be concluded that there are several inhibiting factors in the implementation 

of Ukk Pos services at the Lalang village health center, Sunggal, namely the 

difficulty of gathering residents, the lack of human resources in the field of 

occupational health at the Lalang village health center and program holders who 

have not received maximum training, and the required technology. to develop Pos 

UKK is still very minimal. It is recommended that the Public Health Center conducts 

coaching and training for Pos UKK program holders, and is expected to improve 

occupational health services in the UKK program so that it can run as expected. 
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