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ABSTRAK 

 

Demand masyarakat terhadap pelayanan kesehatan merupakan faktor yang berpengaruh 

terhadap sistem pemanfaatan pelayanan kesehatan di Indonesia. Rumusan masalah dalam 

penelitian ini adalah “Faktor Yang Berhubungan Dengan Demand Masyarakat Terhadap 

Pelayanan Kesehatan Di Kecamatan Amplas Kota Medan”. Tujuan umum dari penelitian ini 

yaitu untuk melihat faktor yang berhubungan dengan demand masyarakat terhadap pelayanan 

kesehatan di kecamatan Amplas Kota Medan. Dalam penelitian ini menggunakan jenis 

penelitian kuantitatif deskriptif, dengan pendekatan Cross Sectional. yang dilaksanakan di 

wilayah kerja Puskesmas Amplas yang terdiri dari 7 kelurahan,dimana populasi penelitian ini 

sebanyak 133.049 jiwa,yang kemudian dijumlahkan dan tersisa 278 sampel.Variabel 

independen terdiri dari:tenaga kesehatan, Sarana & prasarana, biaya, dan waktu 

tunggu.Variabel dependen yaitu Demand masyarakat terhadap pelayanan kesehatan di 

kecamatan Amplas kota Medan. Berdasarkan penelitian yang dilakukan di kecamatan Amplas 

maka diperoleh:Terdapat hubungan antara tenaga kesehatan terhadap Demand pelayanan 

kesehatan dengan nilai p-value sebesar 0,004, hubungan antara sarana & prasarana terhadap 

Demand pelayanan kesehatan dengan nilai p-value sebesar 0,004, hubungan antara biaya 

terhadap Demand pelayanan kesehatan dengan nilai p-value sebesar 0,002,hubungan antara 

waktu tunggu terhadap Demand pelayanan kesehatan dengan nilai p-value sebesar 0,002. 

Kesimpulan,Berdasarkan penelitian terhadap 278 responden di wilayah Kecamatan Amplas 

diperoleh kesimpulan: Terdapat hubungan antara tenaga kesehatan, sarana & prasarana, biaya, 

dan waktu tunggu terhadap Demand pelayanan kesehatan di Kecamatan Amplas dengan nilai 

p-value 0.05. Saran, berdasarkan penelitian terdapat beberapa saran sebagai 

berikut:Diharapkan bagi setiap warga yang bertempat tinggal di Kecamatan Amplas untuk ikut 

memajukan pelayanan kesehatan yang sudah tersedia, 
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ABSTRACT 

The formulation of the problem in this study is "Factors Related to Community Demand for 

Health Services in Amplas District, Medan City". The general objective of this research is to 

look at the factors related to the community's demand for health services in the Amplas sub-

district, Medan City. In this study using a descriptive quantitative research type, with a cross 

sectional approach. which was carried out in the working area of the Amplas Health Center 

which consisted of 7 sub-districts, where the study population was 133,049 people, which were 

then summed and the remaining 278 samples. The independent variables consisted of: health 

workers, facilities & infrastructure, costs, and waiting time. The dependent variable is the 

community's demand for health services in Amplas sub-district, Medan city. Based on research 

conducted in Amplas sub-district, it was obtained: There is a relationship between health 

workers and the demand for health services with a p-value of 0.004, the relationship between 

facilities and infrastructure and the demand for health services with a p-value of 0.004, the 

relationship between costs and demand for services health with a p-value of 0.002, the 

relationship between waiting time and demand for health services with a p-value of 0.002. 

CONCLUSION Based on a study of 278 respondents in the Amplas District, it was concluded: 

There is a relationship between health workers, facilities & infrastructure, costs, and waiting 

time for the demand for health services in the Amplas District with a p-value of 0.05. 

RECOMMENDATIONS Based on the research, there are several suggestions as follows: It is 

hoped that every resident who lives in the Amplas District will participate in advancing the 

health services that are already available. 
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