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ABSTRAK 
 

Proses Penyediaan rekam medis dimulai dari proses pencatatan, 

pengelolaan dan penyimpanan,   pencatatan rekam medis berisikan tentang catatan 

identitas pasien ,anamnesa, pemeriksaan fisik dan tindakan lainnya,pengelolaan 

rekam medis dimulai dari sistem penomoran,assembling,filling,reporting,retensi, 

pemusnahan dengan standar pelayanan minimalnya adalah ≤ 10 menit.  Penelitian 

ini menggunakan pendekatan deskriptif kualitatif subjek dalam penelitian ini adalah 

Kepala Puskesmas, Petugas RM Pendaftaran, Petugas RM pengelola,Petugas RM 

penyimpanan, dan Pasien,objek penelitian yaitu proses pelaksanaan penyediaan 

berkas rekam medis. Hasil wawancara mendalam dengan informan di puskesmas 

parsoburan menunjukkan beberapa proses pelaksanaan penyediaan rekam medis 

belum sesuai SOP ,rata-rata persentase kelengkapan rekam medis pasien rawat jalan 

berdasarkan review identifikasi yang dilakukan dengan jumlah (86,1%) dan rata-

rata persentase kelengkapan rekam medis pasien rawat jalan dengan review 

autentifikasi dengan jumlah (71,0%) SDM di puskesmas Parsoburan tidak sesuai 

dengan latar belakang pendidikan,SDM yang masih kurang,Petugas yang belum 

memahami mengenai SOP rekam medis dan kendala di bagian sarana dan prasarana 

yang belum memadai,kesimpulannya penyediaan rekam medis rawat jalan belum 

sesuai dengan SOP proses pencatatan ,pengelolaan dan penyimpanan yang tidak 

berlatar belakang pendidikan perekam medis sehingga kinerja yang diterapkan 

sesuai dari tradisi yang ada dipuskesmas tersebut,sarana dan prasarana yang belum 

terealisaikan,kegiatan pelatihan yang tidak didapatkan,masyarakat yang belum 

memahami tentang pelayanan penyediaan rekam medis sehingga proses pelayanan 

tidak sesuai dengan regulasi yang dibuat oleh pihak puskemas. 

 

Kata kunci: Puskesmas,Rekam  medis pasien rawat jalan, SOP 
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ABSTRACT 

 

 

The process of providing medical records starts from the process of recording, 

managing and storing, recording medical records contains records of patient 

identity, anamnesa, physical examination and other actions, medical record 

management starts from the numbering system, assembling, filling, reporting, 

retention, destruction with a minimum service standard of ≤ 10 minutes.  This study 

uses a descriptive qualitative approach, the subjects in this study are the Head of 

the Puskesmas, the Registration RM Officer, the Managing RM Officer, the Storage 

RM Officer, and the Patient, the object of research is the process of implementing 

the provision of medical record files. The results of in-depth interviews with 

informants at the Parsoburan Health Center show that some of the processes of 

implementing the provision of medical records are not in accordance with the SOP, 

the average percentage of completeness of outpatient medical records based on a 

review of identification carried out with a total of (86.1%) and the average 

percentage of completeness of outpatient medical records with a review of 

authentication with a total of (71.0%) HR at the Parsoburan Health Center is not 

in accordance with the educational background, human resources are still lacking, 

officers who do not understand the medical record SOP and constraints in the 

inadequate facilities and infrastructure, The conclusion is that the provision of 

outpatient medical records is not in accordance with the SOP of the recording, 

management and storage process, which does not have a background in medical 

recorder education so that the performance applied is in accordance with the 

traditions of the health center, facilities and infrastructure that have not been 

realized, training activities that are not obtained, people who do not understand 

about the service of providing medical records so that the service process is not in 

accordance with the regulations made by the puskemas. 

 

Keywords: Health Center, Outpatient medical records, SOPs 
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