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ABSTRAK 

 

 

Mutu pelayanan kesehatan adalah kesesuaian antara pelayanan kesehatan yang 

diberikan dengan kebutuhan pasien atau kesesuaian dengan ketentuan standar 

pelayanan.untuk itu seluruh masyarakat membutuhkan pelayanan yang bermutu 

untuk memenuhi kebutuhan dasarnya. Puskesmas merupakan pihak terdepan 

dalam pelayanan kesehatan masyarakat yang diharapkan dapat memberikan 

pelayanan yang diharapkanoleh masyarakat, terutama pelayanan untuk pasien 

peserta BPJS yang bersifat wajib bagi seluruh masyarakat. Tujuan dari penelitian 

ini adalah untuk mengetahui Faktor Yang Mempengaruhi Mutu Pelayanan 

Kesehatan Pada Pasien  BPJS di Puskesmas Simangalam Kecamatan Kualuh 

Selatan. Metode penelitian deskriptif kuantitatif. Teknik analisis data yaitu 

analisis univariat, analisis bivariate, analisa multivariate. Hasil penelitian yang 

didapatkan yaitu pada variabel sumber daya (p-value=0,00 (p<0,05) yang artinya 

ada hubungan ketersediaan sumber daya dengan mutu pelayanan kesehatan di 

wilayah puskesmas simagalam. keterjangkauan lokasi (p-value=0,00 (p<0,05) 

yang artinya ada hubungan keterjangkauan lokasi dengan mutu pelayanan 

kesehatan di wilayah puskesmas simagalam. Akses sosial (p-value=0,00 (p<0,05) 

yang artinya ada hubungan keterjangkauan lokasi dengan mutu pelayanan 

kesehatan di wilayah puskesmas simagalam. Perilaku petugas kesehatan (p-

value=0,00 (p<0,05) yang artinya ada hubungan keterjangkauan lokasi dengan 

mutu pelayanan kesehatan di wilayah puskesmas simagalam. Saran dari hasil 

penelitian ini adalah diharapkan kepada BPJS Kesehatan agar tidak bosan-

bosannya memberikan sosialisasi atau informasi terkait kewajiban peserta BPJS, 
selalu mengingatkan kepada setiap peserta baik via online atau pemberitahuan 

langsung ketika hendak mendekati jadwal pembayaran iuran kesehatan, kepada 

pemerintah untuk selalu memantau kebijakan serta kegiatan yang dilaksanakan 

BPJS Kesehatan hingga mendapat kepercayaan dan kenyamanan dari masyarakat. 
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ABSTRACT 

 

The quality of health services is the suitability between the health services 

provided and the patient's needs or conformity with the provisions of service 

standards. For this reason, all people need quality services to meet their basic 

needs. The Community Health Center is the foremost party in public health 

services which is expected to be able to provide the services expected by the 

community, especially services for BPJS participant patients which are mandatory 

for the entire community. The purpose of this study was to determine the factors 

that influence the quality of health services for BPJS patients at the Simangalam 

Health Center, Kualuh Selatan District. Quantitative descriptive research method. 

Data analysis techniques are univariate analysis, bivariate analysis, multivariate 

analysis. The research results obtained were on the resource variable (p-value = 

0.00 (p <0.05) which means that there is a relationship between the availability of 

resources and the quality of health services in the Simagalam Health Center area. 

Location affordability (p-value = 0.00) (p<0.05) which means that there is a 

relationship between location affordability and the quality of health services in the 

Simagalam Health Center area Social access (p-value=0.00 (p<0.05) which means 

there is a relationship between location affordability and health service quality in 

the Simagala Health Center area. The behavior of health workers (p-value = 0.00 

(p <0.05) which means that there is a relationship between location affordability 

and the quality of health services in the Simagalam Health Center area. 

Suggestions from the results of this study are that it is hoped that BPJS Kesehatan 

will not get bored -tired of providing socialization or information regarding the 

obligations of BPJS participants, always reminding each participant either via 

online or direct notification when approaching the schedule for paying health 

contributions, to the government to always monitor the policies and activities 

carried out by BPJS Health so that they gain the trust and comfort of the 

community. 
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