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DETERMINAN PEMANFAATAN PELAYANAN KESEHATAN DI 
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LABUHANBATU SELATAN 

 

NURMAIDA 

NIM:0801172127 

 

ABSTRAK 
Pelayanan kesehatan adalah semua kegiatan yang dilakukan baik secara khusus maupun 

tidak langsung dalam upaya untuk mendapatkan pelayanan kesehatan  yang diperlukan 

atau diminta oleh masyarakat untuk menangani kondisi kesehatan  mereka. Jumlah 

kunjungan masyarakat merupakan salah satu indikator keberhasilan pemanfaatan 

pelayanan kesehatan. Pertimbangan ini mempertimbangkan faktor-faktor yang 

mempengaruhi pemanfaatan pelayanan kesehatan di wilayah kerja Puskesmas Aek Goti 

Labuhanbatu Selatan. Jenis penelitian ini adalah kuantitatif dengan pendekatan penelitian 

ilustratif. Penduduk adalah jumlah penduduk yang tinggal dalam wilayah kerja Balai 

Kesehatan Terbuka Aek Goti sebanyak 16.314 orang, dengan prosedur pemeriksaan 

menggunakan strategi dasar pengujian tidak teratur sebanyak 100 orang warga kota Aek 

Goti. Data dikumpulkan melalui survei, dan hasilnya dianalisis menggunakan uji chi 

square. Berdasarkan hasil penelitian, mayoritas masyarakat tidak menggunakan 

puskesmas 63 (63,0 persen), ada hubungan antara informasi (p-value = 0,001), 

pendidikan (p-value = 0,005), sikap tenaga kesehatan (p-value = 0,043) dan kondisi 

kesehatan masyarakat dengan pemanfaatan puskesmas (p-value = 0,000), dan orientasi 

seksual (p-value = 0,914), pekerjaan (p-value = 0,124), keterjangkauan pelayanan (p-

value =0,071) tidak ada hubungan. 

Kata Kunci:  Pelayanan kesehatan, pengetahuan, pendidikan, keterjangkauan 

pelayanan, kondisi kesehatan 
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DETERMINANTS OF HEALTH SERVICE UTILIZATION IN THE WORK AREA 

OF THE AEK GOTI PUBLIC HEALTH CENTER, SOUTH LABUHANBATU 

REGENCY 

 

NURMAIDA 

NIM:0801172127 

 

ABSTRACT 

Health services are all activities carried out either specifically or indirectly in an effort to 

obtain welfare administration needed or requested by the community to handle their 

welfare conditions. The number of community visits is one indicator of the success of 

using health services. This consideration takes into account the factors that influence the 

utilization of health services in the working area of the Aek Goti Open Health Center in 

Labuhanbatu Selatan Rules. This type of research is quantitative with an illustrative 

research approach. The population is the number of residents living in the working area 

of the Aek Goti Open Health Center as many as 16,314 people, with an examination 

procedure using the basic strategy of irregular testing as many as 100 residents of the 

city of Aek Goti. Data were collected through a survey, and the results were analyzed 

using the chi square test. Based on the results of the study, the majority of people did not 

use puskesmas 63 (63.0 percent), there was a relationship between information (p-value 

= 0.001), education (p-value = 0.005), attitude of health workers (p-value = 0.043) and 

condition There is no relationship between public health with the utilization of puskesmas 

(p-value = 0.000), and sexual orientation (p-value = 0.914), occupation (p-value = 

0.124), affordability of services (p-value = 0.071).  

 

Keywords: Health services, knowledge, education, education, affordability of services, 

health conditions. 
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