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ABSTRAK

Mita Anggraini Damanik, 2021, Strategi Komunikasi Interpersonal Kepala
Desa Dalam Mensosialisasikan Bantuan Sosial Kepada Masyarakat di Tengah
Pandemi Covid-19 di Desa Pinanggripan “Skripsi Fakultas Ilmu Sosial
Universitas Islam Negeri Sumatera Utara Medan”.

Skripsi ini berjudul “strategi komunikasi interpersonal kepala desa dalam
menyosialisasikan bantuan sosial kepada mayarakat di tengah pandemi covid-
19 di desa Pinanggripan” masalah yang dikaji dalam penelitian ini adalah
strategi komunikasi yang digunakan kepala desa dalam mensosialisasikan
bantuan sosial kepada masyarakat desa Pinanggripan di tengah pandemi covid-
19. Teori-teori yang digunakan dalam penelitian ini adalah teori penetrasi sosial,
teori perencanaan komunikasi, dan teori kepemimpinan. Sedangkan metode
penelitian yang digunakan dalam penelitian ini adalah 5 orang yang terdiri dari
kepala desa dan 4 orang masyarakat desa Pinanggripan. Teknik pengumpulan
data yang dilakukan dalam penelitian ini ada tiga yaitu observasi, wawancara
mendalam dan dokumentasi. Teknik analisis data yang digunakan metode
kualitatif peranan kepala desa.

Dari hasil penelitian dapat disimpulkan bahwa strategi komunikasi
interpersonal kepala desa dalam mensosialisasikan bantuan sosial kepada
masyarat di tengah pandemi covid-19 di Pinanggripan berhasil dilakukan.
Dengan membagikan bantuan sosial kepada masyarakat saat pandemi Covid-19,
masyarakat desa Pinanggripan terbantu kebutuhannya saat pandemi Covid-19.

Kata kunci :  komunikasi, strategi  komunikasi,  komunikasi
interpersonal, kepala desa, bantuan sosial, pandemi Covid-19.
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ABSTRACT

Mita Anggraini Damanik, 2021, Village Head Interpersonal Communication
Strategy in Disseminating Sosial Assistance to the Community Amid the Covid-
19 Pandemic in Pinanggripan Village “Thesis of the Faculty of Social Sciences,
State Islamic University of North Sumatra Medan”.

This thesis is entitled "Interpersonal communication strategy of village
heads in disseminating social assistance to the community in the midst of the
covid-19 pandemic in Pinanggripan village". -19. The theories used in this
research are social penetration theory, communication planning theory, and
leadership theory. While the research method used in this study were 5 people
consisting of the village head and 4 people from the Pinanggripan village
community. There are three data collection techniques carried out in this study,
namely observation, in-depth interviews and documentation. The data analysis
technique used was the qualitative method of the role of the village head.

From the results of the study, it can be concluded that the village head's
interpersonal communication strategy in disseminating social assistance to the
community in the midst of the covid-19 pandemic in Pinanggripan was
successfully carried out. By distributing social assistance to the community
during the Covid-19 pandemic, the Pinanggripan village community was helped
with their needs during the Covid-19 pandemic.

Keywords: communication, communication strategy, interpersonal
communication, village head, social assistance, Covid-19 pandemic.
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