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SUAIBAH 

NIM: 0801172237 

 

 

ABSTRAK 

 

 

Penelitian bertujuan untuk penerapan protokol kesehatan pada masa pandemi Covid-19 

Keputusan Menteri Kesehatan Republik Indonesia Nomor HK.01.07/MENKES/328/2020 di 

PT. PLN (Persero) UP2D Sumatera Utara berdasarkan . Penelitian ini merupakan penelitian 

lapangan dengan pendekatan kualitatif. Sumber data pada penelitian ini diperoleh dengan 

melakukan wawancara secara semi terstruktur kepada para informan, dan juga dari berbagai 

dokumen terkait yang peneliti peroleh secara offline maupun secara online (diperoleh melalui 

proses browsing di internet). Adapun informan dalam penelitian ini yaitu Manager Bagian 

Fasilitas Operasi PT. PLN (Persero) UP2D Sumatera Utara, Anggota Divisi K3 PT. PLN 

(Persero) UP2D Sumatera Utara, serta 2 (dua) orang karyawan PT. PLN (Persero) UP2D 

Sumatera Utara. Hasil penelitian menunjukkan bahwa PT. PLN (Persero) UP2D Sumatera 

Utara dalam melaksanakan tugas operasionalnya telah menerapkan Standar Operasional 

Prosedur (SOP) Protokol Kesehatan yang mengacu kepada pedoman yang diberikan dari 

pimpinan pusat PT. PLN dan juga dari pemerintah pusat. PT. PLN (Persero) UP2D Sumatera 

Utara tidak membentuk unit khusus guna menanggani pencegahan dan penanggulangan wabah 

Covid-19 di PT. PLN (Persero) UP2D Sumatera Utara, akan tetapi mereka mengoptimalkan 

Divisi K3 yang sudah terbentuk guna menanggani pencegahan dan penanggulangan wabah 

Covid-19 di lingkungan kerja PT. PLN (Persero) UP2D Sumatera Utara. PT. PLN (Persero) 

UP2D Sumatera Utara, tidak menerapkan sanksi bagi yang karyawan melanggar prokes, 

kebijakan yang selama ini diambil bagi karyawan yang melanggar prokes hanyalah bersifat 

teguran. Dalam menerapkan upaya pencegahan dan pengendalian Covid-19 di tempat kerja, 

PT. PLN (Persero) UP2D Sumatera Utara telah sesuai dan mengacu berdasarkan Keputusan 

Menteri Kesehatan Republik Indonesia Nomor HK.01.07/Menkes/ 328/2020. 

 

 

Kata Kunci : Penerapan Protokol Kesehatan, Keputusan Menteri Kesehatan Nomor 

HK.01.07/MENKES/328/2020  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

STUDY OF HEALTH PROTOCOL IMPLEMENTATION BASED ON DECREE OF 

THE MINISTER OF HEALTH NUMBER HK.01.07/MENKES/328/2020 AT PT. PLN 

(PERSERO) UP2D SUMUT 

 

 

SUAIBAH 

ID: 0801172237 

 

 

ABSTRACT 

 

 

The study aims to implement health protocols during the Covid-19 pandemic Decree of the 

Minister of Health of the Republic of Indonesia Number HK.01.07/MENKES/328/2020 at PT. 

PLN (Persero) UP2D North Sumatra based on . This research is a field research with a 

qualitative approach. Sources of data in this study were obtained by conducting semi-

structured interviews with informants, and also from various related documents that the 

researchers obtained offline and online (obtained through the process of browsing on the 

internet). The informants in this study are the Manager of the Operations Facilities Section of 

PT. PLN (Persero) UP2D North Sumatra, Member of the K3 Division of PT. PLN (Persero) 

UP2D North Sumatra, as well as 2 (two) employees of PT. PLN (Persero) UP2D North 

Sumatra. The results showed that PT. PLN (Persero) UP2D North Sumatra in carrying out its 

operational duties has implemented a Standard Operating Procedure (SOP) for Health 

Protocols which refers to the guidelines given by the central leadership of PT. PLN and also 

from the central government. PT. PLN (Persero) UP2D North Sumatra did not form a special 

unit to handle the prevention and control of the Covid-19 outbreak at PT. PLN (Persero) UP2D 

North Sumatra, however, they optimize the K3 Division that has been formed to handle the 

prevention and control of the Covid-19 outbreak in the work environment of PT. PLN (Persero) 

UP2D North Sumatra. PT. PLN (Persero) UP2D North Sumatra, does not apply sanctions for 

employees who violate the health procedures, the policy that has been taken for employees who 

violate the health procedures is only a warning. In implementing efforts to prevent and control 

Covid-19 in the workplace, PT. PLN (Persero) UP2D North Sumatra is in accordance with 

and refers to the Decree of the Minister of Health of the Republic of Indonesia Number 

HK.01.07/Menkes/328/2020. 

 

 

Keywords :  Implementation of Health Protocol, Decree of the Minister of Health Number 

HK.01.07/MENKES/328/2020 
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