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ANALISIS PROGRAM PEIAYANAN IMUNISASI BAYI PADA MASA
PANDEMI DI PUSKESMAS MANDALA KOTA MEDAN

PATIMAH KHOIRIAH NASUTION
NIM :0801173261

ABSTRAK

Imunisasi merupakan upaya kesehatan masyarakat paling efektif dan efisien
dalam mencegah beberapa penyakit berbahaya. Pandemi Covid-19 secara global
sangat berpengaruh terhadap pelayanan kesehatan. Di Indonesia, pandemi
Covid-19 sangat mempengaruhi seluruh pelayanan kesehatan utamanya
pelayanan imunisasi. Terjadi penurunan angka cakupan imunisasi rutin dasar
dan lanjutan di berbagai daerah di Indonesia. Penelitian ini menggunakan
metode kualitatif, dari penelitian yang telah dilakukan sumber daya manusia
yang ada di puskesmas sudah mencukupi, sarana dan prasarana untuk
kelengkapan program imunisasi sudah lengkap, akan tetapi ruangan untuk
imunisasi kecil dan sempit. Dana dalam program pelayanan imunisasi berupa

alat dan bahan yang bersumber dari Dinas Kesehatan Kota Medan.

Kata Kunci  : Program Pelayanan, Imunisasi, Pandemi Covid-19



ANALYSIS OF INFANT IMMUNIZATION SERVICES DURING PANDEMI AT
MANDALA PUSKESMAS MEDAN CITY

PATIMAH KHOIRIAH NASUTION

NIM : 0801173261

ABSTRACT

Immunization is the most effective and efficient public health effort in
preventing several dangerous diseases. The global Covid-19 pandemic has
greatly affected health services. In Indonesia, the Covid-19 pandemic has
greatly affected all health services, especially immunization services. There
has been a decline in the coverage of basic and advanced routine
immunizations in various regions in Indonesia. This study uses a qualitative
research method with a case study approach. From the research that has
been done, the human resources in the puskesmas are sufficient, the facilities
and infrastructure for the completeness of the immunization program are
complete, but the room for immunization is small and narrow. Funds in the
immunization service program are in the form of tools and materials sourced
from the Medan City Health Office.

Keywords: Service Program, Immunization, Covid-19 Pandemic
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