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ABSTRAK

Kepuasan pasien merupakan salah satu hal yang perlu diperhatikan agar dapat
mempengaruhi persepsi dan pengalaman secara positif. Tujuan dari penelitian ini
adalah untuk mengetahui dan mengidentifikasi kepuasan dan kualitas pelayanan
KB di Puskesmas Mayor Umar Damanik Kota Tanjungbalai. Jenis penelitian yang
dipakai merupakan kuantitatif dengan desain cross sectional menggunakan 50
sampel. Pengumpulan data dilakukan dengan menggunakan Kkuesioner dan
dokumentasi. Analisis data bersifat univariat. Hasil survei menunjukkan bahwa
kualitas pelayanan tergolong kategori baik dan kepuasan pasien berada dalam
level puas. Diharapkan agar Puskesmas dapat mempertahankan dan lebih

mingkatkan kualitas pelayanan yang sudah ada.

Kata kunci : KB, Pelayanan Kesehatan, Kepuasan Pasien



ANNUALIZATION OF KB SERVICE SATISFACTION AT PUSKESMAS
MAYOR UMAR DAMANIK OF TANJUNGBALAI CITY

AlZA RAIHANI
NIM: 801171111

ABSTRACT

The patient’s satisfaction became one of the things to note to bring up a positive
impact on the perception and experience of the patient’s. This study aims to
determine and identify the satisfaction and quality of KB servicer at Puskesmas
Mayor Umar Damanik of Tanjungbalai city. A quantitative study with cross
sectional approach was used in this study for 50 samples. Data were collected
through questionnaires and documentation to respondents.The data, then, were
analyzed by univariate. The results showed that in general the quality of service
was categorized as good and patient satisfaction was at the level of satisfaction. It
is hoped that the puskesmas can maintain and further improve the quality of

exixting service.

Keywords : KB, Health Service, Patient Satisfaction
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