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Lampiran 1 Data Mentah 

Data Tabulasi Kinerja Tata Usaha (X) 

RESPONDEN JUMLAH

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

1 4 4 3 2 1 3 2 4 3 2 4 2 1 1 3 4 2 1 4 4 54

2 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 78

3 4 4 4 4 4 4 3 3 3 3 4 3 3 3 3 4 3 3 3 3 68

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

5 4 4 4 4 4 4 4 4 4 4 4 3 3 2 2 4 3 3 3 3 70

6 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 4 4 3 3 3 64

7 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 2 3 3 3 3 60

8 3 3 4 3 3 3 3 3 2 3 3 3 3 3 3 4 3 3 3 3 61

9 3 3 3 3 3 3 3 3 3 4 4 3 3 3 3 4 3 3 3 3 63

10 3 3 3 3 3 3 3 3 3 3 2 4 4 3 4 4 3 4 4 4 66

11 3 4 3 3 3 2 3 3 2 3 3 3 3 3 3 4 4 3 3 4 62

12 4 4 3 4 4 4 4 4 4 4 3 3 4 3 3 3 3 4 3 4 72

13 4 3 3 4 3 3 4 4 3 4 2 3 3 3 3 4 4 2 3 4 66

14 4 3 3 4 3 3 4 3 3 4 4 4 4 4 4 4 4 4 4 4 74

15 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 3 3 4 4 76

16 4 4 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 4 78

17 3 3 4 4 4 3 3 3 3 3 3 3 4 4 3 4 3 3 4 4 68

18 4 4 3 4 3 3 3 3 3 3 3 1 3 1 4 1 3 1 2 4 56

19 3 4 3 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 3 64

20 3 3 4 1 2 3 2 1 3 4 2 2 3 4 4 1 2 3 4 2 53

21 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 69

22 4 4 3 4 4 4 4 4 4 4 3 3 3 4 4 3 3 4 4 4 74

23 3 4 3 3 4 4 4 3 3 3 3 3 3 2 3 3 3 3 3 3 63

24 2 4 2 3 2 3 3 1 2 3 1 3 3 3 3 3 3 3 3 3 53

25 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 4 4 78

26 3 4 3 3 4 4 4 3 3 3 3 4 3 3 1 3 4 3 3 4 65

27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

28 3 3 3 3 3 4 3 4 3 3 4 3 4 3 3 4 3 3 3 4 66

29 3 4 4 4 3 4 3 4 3 4 4 1 2 4 2 2 3 4 4 4 66

30 4 4 4 4 4 4 4 4 4 3 3 3 4 4 3 3 3 4 4 4 74

31 4 3 3 1 3 2 3 1 1 1 4 2 3 3 3 2 4 3 2 3 51

32 3 3 3 3 3 3 3 3 4 4 3 3 4 4 3 4 3 4 4 64

33 3 3 3 3 3 3 3 3 3 4 4 2 3 4 2 2 4 2 3 1 58

34 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 4 3 3 3 73

35 3 4 3 3 3 2 3 4 4 4 3 1 2 3 4 1 2 3 3 4 59

36 3 4 4 3 3 3 4 3 3 4 3 3 4 4 4 3 3 3 3 4 68

37 4 4 4 4 4 4 4 4 4 4 4 1 2 3 4 1 2 3 4 4 68

38 4 4 4 4 4 4 4 4 4 4 4 3 1 4 3 3 4 4 3 4 73

39 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

40 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 69

41 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

42 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

43 4 4 4 4 3 3 4 4 4 4 4 3 4 3 3 3 4 3 4 3 72

44 4 3 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 77

45 3 3 4 4 3 3 4 3 3 3 4 3 3 3 4 2 3 4 4 1 64

46 3 3 4 4 3 3 4 3 3 3 4 4 4 4 4 4 4 4 4 4 73

47 3 4 3 4 3 4 3 3 3 4 3 4 4 4 4 4 4 4 4 4 73

48 3 4 3 4 4 3 4 3 4 3 4 4 4 4 4 4 4 4 4 4 75

49 4 4 3 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 77

50 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 78

51 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 3 3 3 4 3 74

52 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 3 3 3 4 4 75

53 4 4 4 4 3 3 3 3 4 4 4 3 4 3 4 3 3 4 3 4 71

54 3 3 3 3 4 3 3 1 3 3 4 3 4 3 4 2 4 4 3 4 64

55 3 2 4 4 4 3 4 3 4 3 4 4 3 4 4 4 4 4 4 4 73

56 3 4 4 4 3 3 3 3 3 4 3 4 4 4 4 4 4 4 4 4 73

57 3 4 2 3 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 3 73

58 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 77

59 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 75

60 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 2 4 4 76

61 4 3 4 4 4 4 4 4 4 4 4 3 3 3 4 3 3 4 4 4 74

62 3 3 4 1 4 1 2 4 1 3 1 2 4 3 3 4 4 4 4 4 59

63 3 3 4 4 2 3 4 4 3 3 4 4 4 4 4 4 4 4 4 4 73

64 4 3 3 3 2 3 4 4 3 4 4 4 4 4 4 4 4 4 4 4 73

65 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 79

66 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 2 4 4 4 4 77

67 4 4 4 4 4 4 4 4 4 4 4 1 1 3 4 1 2 3 3 4 66

68 4 3 4 3 4 4 4 3 4 4 3 3 4 3 3 3 3 4 3 3 69

69 4 4 4 4 4 3 3 3 4 4 3 3 3 4 4 3 3 3 4 3 70

70 4 4 3 3 4 4 3 1 4 4 3 4 4 4 4 4 4 4 4 4 73

71 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 77

72 3 4 4 4 3 4 3 3 3 3 4 4 4 3 4 4 4 4 4 4 73

73 3 4 4 4 3 4 3 3 3 3 4 3 4 4 4 3 3 3 4 4 70

74 3 3 4 3 3 3 3 4 3 4 4 4 3 3 4 4 3 4 3 3 68

75 3 4 4 4 3 4 3 3 4 3 4 3 3 3 4 3 4 3 4 4 70

76 3 4 3 4 4 4 3 4 3 3 3 1 4 1 4 2 4 4 4 4 66

77 3 4 3 3 3 4 3 3 4 4 3 3 3 3 4 3 4 3 4 3 67

78 4 4 4 4 4 4 4 4 4 4 4 3 3 4 3 2 2 3 4 3 71

79 4 4 4 4 4 4 4 4 4 4 4 3 3 2 4 1 3 4 4 4 72

NO ITEM

 



71 
 

 
 

Data Tabulasi Kualitas Layanan (Y) 

RESPONDEN JUMLAH

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

1 4 3 4 3 4 3 4 3 4 3 4 3 1 1 4 3 4 1 4 4 64

2 4 4 4 4 3 3 3 3 3 4 3 3 4 4 4 4 4 4 4 4 73

3 3 4 4 3 3 4 4 2 3 4 4 3 3 3 3 4 3 3 3 3 66

4 3 3 2 3 4 3 2 3 4 3 3 3 4 4 3 3 3 4 4 3 64

5 4 3 3 4 4 4 4 4 4 3 4 3 3 2 4 3 4 3 3 4 70

6 4 3 3 2 4 4 3 3 4 4 4 3 3 3 4 3 4 3 3 4 68

7 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 3 3 4 76

8 4 4 4 3 3 4 4 4 3 3 4 4 3 3 4 4 4 3 3 4 72

9 4 3 4 4 3 3 4 2 3 3 4 3 3 3 4 3 4 3 3 4 67

10 4 3 4 3 4 3 4 4 4 3 4 3 4 3 4 3 4 4 4 4 73

11 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 61

12 3 4 3 3 3 4 4 4 3 4 4 3 4 3 3 4 3 4 3 3 69

13 4 3 3 3 3 4 3 3 3 3 3 4 3 3 4 3 4 2 3 4 65

14 4 3 3 3 3 4 3 3 3 3 3 4 4 4 4 3 4 4 4 4 70

15 4 4 4 4 3 3 3 3 3 4 3 3 4 4 4 4 4 3 4 4 72

16 3 4 4 3 3 4 4 2 3 4 4 3 4 4 3 4 3 4 4 3 70

17 3 4 4 4 3 3 3 4 4 4 3 3 4 4 3 4 3 3 4 3 70

18 3 3 3 3 3 3 3 3 3 3 3 3 3 1 3 3 3 1 2 3 55

19 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 61

20 4 3 2 4 4 3 4 2 4 4 3 4 3 4 4 3 4 3 4 4 70

21 3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 3 3 4 4 3 64

22 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 79

23 1 1 1 4 3 2 4 3 2 4 3 2 3 2 1 1 1 3 3 1 45

24 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 3 3 4 76

25 3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 3 3 4 4 3 64

26 1 2 4 1 1 2 4 1 1 3 2 3 3 3 1 2 1 3 3 1 42

27 4 4 3 4 3 4 3 4 4 4 3 3 4 4 4 4 4 4 4 4 75

28 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 61

29 4 2 2 4 4 4 4 4 4 4 4 3 2 4 4 2 4 4 4 4 71

30 3 3 3 3 4 3 3 3 3 4 3 3 4 4 3 3 3 4 4 3 66

31 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 59

32 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 4 3 62

33 3 3 3 3 3 3 3 3 3 3 4 4 3 4 3 3 3 2 3 3 62

34 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60

35 4 3 4 3 4 3 4 3 4 3 4 3 2 3 4 3 4 3 3 4 68

36 2 2 3 3 2 3 3 2 3 3 2 3 4 4 2 2 2 3 3 2 53

37 3 3 4 3 4 4 3 3 3 3 4 3 2 3 3 3 3 3 4 3 64

38 4 3 4 3 4 3 3 4 3 4 3 4 1 4 4 3 4 4 3 4 69

39 3 3 3 3 4 3 3 3 3 3 3 3 4 4 3 3 3 4 4 3 65

40 3 3 4 3 3 4 3 3 3 4 3 4 4 4 3 3 3 4 4 3 68

41 4 2 4 3 2 4 2 2 3 2 4 4 4 4 4 2 4 4 4 4 66

42 3 4 3 4 4 3 4 3 3 3 4 4 4 4 3 4 3 4 4 3 71

43 3 4 3 3 3 4 3 4 3 3 3 3 4 3 3 4 3 3 4 3 66

44 4 3 4 3 3 4 3 4 3 4 3 4 4 4 4 3 4 4 4 4 73

45 4 3 4 4 4 3 4 4 4 4 4 4 3 3 4 3 4 4 4 4 75

46 3 4 3 4 3 4 3 4 3 4 3 4 4 4 3 4 3 4 4 3 71

47 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

48 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 78

49 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

50 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

51 4 4 4 3 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 77

52 4 4 3 4 4 3 4 3 4 4 3 4 4 3 4 4 4 3 4 4 74

53 4 4 4 4 4 4 4 4 4 4 3 3 4 3 3 3 4 4 3 4 74

54 3 3 3 4 3 3 3 4 3 4 3 3 4 3 3 3 3 4 3 3 65

55 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 79

56 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

57 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 4 4 4 4 4 78

58 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

59 4 3 4 3 3 4 4 4 4 4 4 4 4 4 4 3 4 3 3 4 74

60 4 3 4 3 4 3 3 4 3 3 4 4 3 4 4 3 4 2 4 4 70

61 3 3 4 3 2 3 4 4 4 3 3 3 3 3 3 3 3 4 4 3 65

62 1 2 3 4 1 2 3 4 1 2 3 4 4 3 1 2 1 4 4 1 50

63 4 4 3 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 77

64 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

65 2 3 4 4 4 4 4 4 4 4 4 4 3 4 2 3 2 4 4 2 69

66 4 4 4 4 3 2 3 4 2 3 4 4 3 4 4 4 4 4 4 4 72

67 4 3 3 4 3 4 3 4 3 4 4 4 1 3 4 3 4 3 3 4 68

68 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 4 4 3 4 77

69 3 4 3 4 3 4 3 4 3 4 3 4 3 4 3 4 3 3 4 3 69

70 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

71 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

72 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 79

73 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 78

74 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 3 4 77

75 2 3 3 4 3 4 3 2 3 2 2 3 3 3 2 3 2 3 4 2 56

76 2 3 3 4 3 4 3 2 3 2 2 2 4 1 2 3 2 4 4 2 55

77 2 3 3 4 3 4 3 2 3 2 2 2 3 3 2 3 2 3 4 2 55

78 4 4 4 4 4 4 4 4 4 4 4 3 3 4 3 3 4 3 4 4 75

79 4 4 4 4 4 4 4 4 4 4 4 4 3 2 4 4 4 4 4 4 77

NO ITEM
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Lampiran 2 Hasil Uji Validitas 

Kinerja Tata Usaha        

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 X17 X18 X19 X20 X_TOTAL

Pearson 

Correlatio

n

1 ,270
*

,298
**

,310
**

,351
**

,345
**

,384
**

,358
**

,412
** ,212 ,303

** ,015 -,037 ,020 ,095 -,043 -,059 -,024 ,053 ,162 ,401
**

Sig. (2-

tailed)

,016 ,008 ,005 ,002 ,002 ,000 ,001 ,000 ,061 ,007 ,897 ,744 ,858 ,403 ,708 ,604 ,834 ,644 ,155 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,270
* 1 ,095 ,395

**
,296

**
,506

** ,207 ,287
*

,404
**

,262
* ,136 -,055 -,059 -,059 ,043 -,113 -,080 -,062 ,099 ,216 ,331

**

Sig. (2-

tailed)

,016 ,409 ,000 ,008 ,000 ,067 ,010 ,000 ,020 ,234 ,629 ,606 ,606 ,707 ,322 ,481 ,586 ,384 ,056 ,003

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,298
** ,095 1 ,387

**
,312

**
,257

*
,244

*
,403

**
,362

** ,220 ,333
** ,064 ,031 ,240

* ,167 -,014 -,087 ,178 ,297
** ,079 ,442

**

Sig. (2-

tailed)

,008 ,409 ,000 ,005 ,023 ,031 ,000 ,001 ,053 ,003 ,577 ,791 ,034 ,143 ,906 ,448 ,118 ,008 ,490 ,000

N 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78 78

Pearson 

Correlatio

n

,310
**

,395
**

,387
** 1 ,450

**
,613

**
,618

**
,504

**
,632

**
,362

**
,442

**
,264

* ,160 ,209 ,252
* ,112 ,137 ,232

*
,308

**
,298

**
,725

**

Sig. (2-

tailed)

,005 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001 ,000 ,019 ,158 ,065 ,025 ,324 ,230 ,039 ,006 ,008 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,351
**

,296
**

,312
**

,450
** 1 ,498

**
,552

**
,296

**
,453

**
,265

* ,193 ,158 ,198 ,198 ,061 ,013 ,159 ,341
** ,131 ,186 ,570

**

Sig. (2-

tailed)

,002 ,008 ,005 ,000 ,000 ,000 ,008 ,000 ,018 ,089 ,165 ,081 ,081 ,590 ,909 ,161 ,002 ,251 ,101 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,345
**

,506
**

,257
*

,613
**

,498
** 1 ,516

**
,350

**
,636

**
,348

**
,412

**
,242

* ,089 ,143 ,102 ,040 ,024 ,196 ,288
** ,162 ,629

**

Sig. (2-

tailed)

,002 ,000 ,023 ,000 ,000 ,000 ,002 ,000 ,002 ,000 ,032 ,436 ,209 ,371 ,726 ,834 ,083 ,010 ,153 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,384
** ,207 ,244

*
,618

**
,552

**
,516

** 1 ,445
**

,544
**

,311
**

,393
**

,346
** ,159 ,279

* ,113 ,068 ,167 ,282
* ,154 ,145 ,658

**

Sig. (2-

tailed)

,000 ,067 ,031 ,000 ,000 ,000 ,000 ,000 ,005 ,000 ,002 ,163 ,013 ,320 ,550 ,142 ,012 ,177 ,201 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,358
**

,287
*

,403
**

,504
**

,296
**

,350
**

,445
** 1 ,447

**
,383

**
,316

** ,036 -,051 ,014 ,025 ,136 -,035 ,080 ,264
*

,286
*

,523
**

Sig. (2-

tailed)

,001 ,010 ,000 ,000 ,008 ,002 ,000 ,000 ,000 ,005 ,753 ,653 ,904 ,829 ,233 ,757 ,486 ,019 ,011 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,412
**

,404
**

,362
**

,632
**

,453
**

,636
**

,544
**

,447
** 1 ,568

**
,418

** ,171 -,009 ,191 ,264
* -,081 -,099 ,145 ,304

** ,155 ,636
**

Sig. (2-

tailed)

,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,132 ,936 ,092 ,019 ,477 ,386 ,202 ,006 ,173 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,212 ,262
* ,220 ,362

**
,265

*
,348

**
,311

**
,383

**
,568

** 1 ,170 ,103 ,011 ,303
** ,139 -,067 -,055 ,144 ,173 -,046 ,434

**

Sig. (2-

tailed)

,061 ,020 ,053 ,001 ,018 ,002 ,005 ,000 ,000 ,134 ,367 ,925 ,007 ,221 ,557 ,631 ,206 ,127 ,690 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,303
** ,136 ,333

**
,442

** ,193 ,412
**

,393
**

,316
**

,418
** ,170 1 ,168 -,049 ,150 ,159 ,042 ,125 ,091 ,131 ,036 ,462

**

Sig. (2-

tailed)

,007 ,234 ,003 ,000 ,089 ,000 ,000 ,005 ,000 ,134 ,140 ,670 ,188 ,163 ,716 ,272 ,427 ,251 ,755 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,015 -,055 ,064 ,264
* ,158 ,242

*
,346

** ,036 ,171 ,103 ,168 1 ,573
**

,553
**

,284
*

,714
**

,577
**

,495
**

,375
** ,193 ,650

**

Sig. (2-

tailed)

,897 ,629 ,577 ,019 ,165 ,032 ,002 ,753 ,132 ,367 ,140 ,000 ,000 ,011 ,000 ,000 ,000 ,001 ,089 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

-,037 -,059 ,031 ,160 ,198 ,089 ,159 -,051 -,009 ,011 -,049 ,573
** 1 ,352

**
,310

**
,470

**
,463

**
,470

**
,325

** ,180 ,477
**

Sig. (2-

tailed)

,744 ,606 ,791 ,158 ,081 ,436 ,163 ,653 ,936 ,925 ,670 ,000 ,001 ,005 ,000 ,000 ,000 ,003 ,113 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,020 -,059 ,240
* ,209 ,198 ,143 ,279

* ,014 ,191 ,303
** ,150 ,553

**
,352

** 1 ,256
*

,323
**

,355
**

,470
**

,454
** ,126 ,548

**

Sig. (2-

tailed)

,858 ,606 ,034 ,065 ,081 ,209 ,013 ,904 ,092 ,007 ,188 ,000 ,001 ,023 ,004 ,001 ,000 ,000 ,268 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,095 ,043 ,167 ,252
* ,061 ,102 ,113 ,025 ,264

* ,139 ,159 ,284
*

,310
**

,256
* 1 ,024 ,140 ,368

**
,465

**
,306

**
,425

**

Sig. (2-

tailed)

,403 ,707 ,143 ,025 ,590 ,371 ,320 ,829 ,019 ,221 ,163 ,011 ,005 ,023 ,835 ,219 ,001 ,000 ,006 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

-,043 -,113 -,014 ,112 ,013 ,040 ,068 ,136 -,081 -,067 ,042 ,714
**

,470
**

,323
** ,024 1 ,521

**
,292

**
,263

*
,257

*
,443

**

Sig. (2-

tailed)

,708 ,322 ,906 ,324 ,909 ,726 ,550 ,233 ,477 ,557 ,716 ,000 ,000 ,004 ,835 ,000 ,009 ,019 ,022 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

-,059 -,080 -,087 ,137 ,159 ,024 ,167 -,035 -,099 -,055 ,125 ,577
**

,463
**

,355
** ,140 ,521

** 1 ,396
**

,223
*

,234
*

,423
**

Sig. (2-

tailed)

,604 ,481 ,448 ,230 ,161 ,834 ,142 ,757 ,386 ,631 ,272 ,000 ,000 ,001 ,219 ,000 ,000 ,048 ,038 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

-,024 -,062 ,178 ,232
*

,341
** ,196 ,282

* ,080 ,145 ,144 ,091 ,495
**

,470
**

,470
**

,368
**

,292
**

,396
** 1 ,456

**
,281

*
,578

**

Sig. (2-

tailed)

,834 ,586 ,118 ,039 ,002 ,083 ,012 ,486 ,202 ,206 ,427 ,000 ,000 ,000 ,001 ,009 ,000 ,000 ,012 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,053 ,099 ,297
**

,308
** ,131 ,288

** ,154 ,264
*

,304
** ,173 ,131 ,375

**
,325

**
,454

**
,465

**
,263

*
,223

*
,456

** 1 ,288
**

,571
**

Sig. (2-

tailed)

,644 ,384 ,008 ,006 ,251 ,010 ,177 ,019 ,006 ,127 ,251 ,001 ,003 ,000 ,000 ,019 ,048 ,000 ,010 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,162 ,216 ,079 ,298
** ,186 ,162 ,145 ,286

* ,155 -,046 ,036 ,193 ,180 ,126 ,306
**

,257
*

,234
*

,281
*

,288
** 1 ,432

**

Sig. (2-

tailed)

,155 ,056 ,490 ,008 ,101 ,153 ,201 ,011 ,173 ,690 ,755 ,089 ,113 ,268 ,006 ,022 ,038 ,012 ,010 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,401
**

,331
**

,442
**

,725
**

,570
**

,629
**

,658
**

,523
**

,636
**

,434
**

,462
**

,650
**

,477
**

,548
**

,425
**

,443
**

,423
**

,578
**

,571
**

,432
** 1

Sig. (2-

tailed)

,000 ,003 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 79 79 78 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

X4

Correlations

X1

X2

X3

X16

X5

X6

X7

X8

X9

X10

X11

X12

X13

X14

X15

**. Correlation is significant at the 0.01 level (2-tailed).

X17

X18

X19

X20

X_TOTAL

*. Correlation is significant at the 0.05 level (2-tailed).
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Kualitas Layanan 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18 Y19 Y20 Y_TOTAL

Pearson 

Correlatio

n

1 ,560
**

,456
**

,256
*

,616
**

,452
**

,306
**

,483
**

,658
**

,460
**

,629
**

,491
** -,036 ,229

*
,979

**
,525

**
1,000

** ,096 ,118 1,000
**

,845
**

Sig. (2-

tailed)

,000 ,000 ,023 ,000 ,000 ,006 ,000 ,000 ,000 ,000 ,000 ,754 ,042 ,000 ,000 0,000 ,401 ,300 0,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,560
** 1 ,519

**
,413

**
,471

**
,519

**
,377

**
,462

**
,484

**
,493

**
,404

**
,388

**
,297

**
,245

*
,531

**
,958

**
,560

**
,231

*
,252

*
,560

**
,778

**

Sig. (2-

tailed)

,000 ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,008 ,030 ,000 ,000 ,000 ,041 ,025 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,456
**

,519
** 1 ,076 ,181 ,313

**
,373

**
,303

**
,276

*
,236

*
,447

**
,393

** ,046 ,154 ,432
**

,479
**

,456
** ,151 ,162 ,456

**
,551

**

Sig. (2-

tailed)

,000 ,000 ,506 ,111 ,005 ,001 ,007 ,014 ,036 ,000 ,000 ,686 ,175 ,000 ,000 ,000 ,183 ,154 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,256
*

,413
** ,076 1 ,368

**
,279

*
,302

**
,457

**
,346

**
,304

** ,218 ,216 ,124 ,095 ,229
*

,370
**

,256
*

,303
**

,309
**

,256
*

,482
**

Sig. (2-

tailed)

,023 ,000 ,506 ,001 ,013 ,007 ,000 ,002 ,006 ,053 ,056 ,277 ,405 ,042 ,001 ,023 ,007 ,006 ,023 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,616
**

,471
** ,181 ,368

** 1 ,406
**

,432
**

,427
**

,723
**

,476
**

,574
**

,246
* -,084 ,091 ,589

**
,426

**
,616

** ,118 ,200 ,616
**

,683
**

Sig. (2-

tailed)

,000 ,000 ,111 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,029 ,461 ,426 ,000 ,000 ,000 ,299 ,078 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,452
**

,519
**

,313
**

,279
*

,406
** 1 ,263

*
,318

**
,546

**
,339

**
,360

**
,292

** ,129 ,129 ,428
**

,479
**

,452
** ,213 ,178 ,452

**
,600

**

Sig. (2-

tailed)

,000 ,000 ,005 ,013 ,000 ,019 ,004 ,000 ,002 ,001 ,009 ,258 ,258 ,000 ,000 ,000 ,060 ,117 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,306
**

,377
**

,373
**

,302
**

,432
**

,263
* 1 ,306

**
,444

**
,480

**
,537

**
,233

* -,022 -,085 ,277
*

,329
**

,306
** ,126 ,030 ,306

**
,489

**

Sig. (2-

tailed)

,006 ,001 ,001 ,007 ,000 ,019 ,006 ,000 ,000 ,000 ,039 ,847 ,459 ,013 ,003 ,006 ,268 ,795 ,006 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,483
**

,462
**

,303
**

,457
**

,427
**

,318
**

,306
** 1 ,439

**
,497

**
,504

**
,469

** ,061 ,177 ,458
**

,421
**

,483
**

,284
* ,153 ,483

**
,658

**

Sig. (2-

tailed)

,000 ,000 ,007 ,000 ,000 ,004 ,006 ,000 ,000 ,000 ,000 ,593 ,119 ,000 ,000 ,000 ,011 ,178 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,658
**

,484
**

,276
*

,346
**

,723
**

,546
**

,444
**

,439
** 1 ,458

**
,466

**
,253

* ,042 ,093 ,630
**

,438
**

,658
** ,122 ,170 ,658

**
,718

**

Sig. (2-

tailed)

,000 ,000 ,014 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,024 ,713 ,413 ,000 ,000 ,000 ,285 ,135 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,460
**

,493
**

,236
*

,304
**

,476
**

,339
**

,480
**

,497
**

,458
** 1 ,413

**
,353

** ,092 ,343
**

,435
**

,452
**

,460
**

,262
* ,104 ,460

**
,647

**

Sig. (2-

tailed)

,000 ,000 ,036 ,006 ,000 ,002 ,000 ,000 ,000 ,000 ,001 ,421 ,002 ,000 ,000 ,000 ,020 ,361 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,629
**

,404
**

,447
** ,218 ,574

**
,360

**
,537

**
,504

**
,466

**
,413

** 1 ,478
** -,124 ,127 ,629

**
,390

**
,629

** ,094 ,061 ,629
**

,678
**

Sig. (2-

tailed)

,000 ,000 ,000 ,053 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,275 ,265 ,000 ,000 ,000 ,410 ,591 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,491
**

,388
**

,393
** ,216 ,246

*
,292

**
,233

*
,469

**
,253

*
,353

**
,478

** 1 ,064 ,394
**

,520
**

,408
**

,491
** ,183 ,165 ,491

**
,602

**

Sig. (2-

tailed)

,000 ,000 ,000 ,056 ,029 ,009 ,039 ,000 ,024 ,001 ,000 ,577 ,000 ,000 ,000 ,000 ,107 ,147 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

-,036 ,297
** ,046 ,124 -,084 ,129 -,022 ,061 ,042 ,092 -,124 ,064 1 ,352

** -,040 ,281
* -,036 ,470

**
,325

** -,036 ,233
*

Sig. (2-

tailed)

,754 ,008 ,686 ,277 ,461 ,258 ,847 ,593 ,713 ,421 ,275 ,577 ,001 ,730 ,012 ,754 ,000 ,003 ,754 ,038

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,229
*

,245
* ,154 ,095 ,091 ,129 -,085 ,177 ,093 ,343

** ,127 ,394
**

,352
** 1 ,226

*
,228

*
,229

*
,470

**
,454

**
,229

*
,421

**

Sig. (2-

tailed)

,042 ,030 ,175 ,405 ,426 ,258 ,459 ,119 ,413 ,002 ,265 ,000 ,001 ,045 ,043 ,042 ,000 ,000 ,042 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,979
**

,531
**

,432
**

,229
*

,589
**

,428
**

,277
*

,458
**

,630
**

,435
**

,629
**

,520
** -,040 ,226

* 1 ,544
**

,979
** ,094 ,127 ,979

**
,827

**

Sig. (2-

tailed)

,000 ,000 ,000 ,042 ,000 ,000 ,013 ,000 ,000 ,000 ,000 ,000 ,730 ,045 ,000 ,000 ,410 ,266 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,525
**

,958
**

,479
**

,370
**

,426
**

,479
**

,329
**

,421
**

,438
**

,452
**

,390
**

,408
**

,281
*

,228
*

,544
** 1 ,525

**
,244

*
,252

*
,525

**
,742

**

Sig. (2-

tailed)

,000 ,000 ,000 ,001 ,000 ,000 ,003 ,000 ,000 ,000 ,000 ,000 ,012 ,043 ,000 ,000 ,030 ,025 ,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

1,000
**

,560
**

,456
**

,256
*

,616
**

,452
**

,306
**

,483
**

,658
**

,460
**

,629
**

,491
** -,036 ,229

*
,979

**
,525

** 1 ,096 ,118 1,000
**

,845
**

Sig. (2-

tailed)

0,000 ,000 ,000 ,023 ,000 ,000 ,006 ,000 ,000 ,000 ,000 ,000 ,754 ,042 ,000 ,000 ,401 ,300 0,000 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,096 ,231
* ,151 ,303

** ,118 ,213 ,126 ,284
* ,122 ,262

* ,094 ,183 ,470
**

,470
** ,094 ,244

* ,096 1 ,456
** ,096 ,404

**

Sig. (2-

tailed)

,401 ,041 ,183 ,007 ,299 ,060 ,268 ,011 ,285 ,020 ,410 ,107 ,000 ,000 ,410 ,030 ,401 ,000 ,401 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,118 ,252
* ,162 ,309

** ,200 ,178 ,030 ,153 ,170 ,104 ,061 ,165 ,325
**

,454
** ,127 ,252

* ,118 ,456
** 1 ,118 ,368

**

Sig. (2-

tailed)

,300 ,025 ,154 ,006 ,078 ,117 ,795 ,178 ,135 ,361 ,591 ,147 ,003 ,000 ,266 ,025 ,300 ,000 ,300 ,001

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

1,000
**

,560
**

,456
**

,256
*

,616
**

,452
**

,306
**

,483
**

,658
**

,460
**

,629
**

,491
** -,036 ,229

*
,979

**
,525

**
1,000

** ,096 ,118 1 ,845
**

Sig. (2-

tailed)

0,000 ,000 ,000 ,023 ,000 ,000 ,006 ,000 ,000 ,000 ,000 ,000 ,754 ,042 ,000 ,000 0,000 ,401 ,300 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Pearson 

Correlatio

n

,845
**

,778
**

,551
**

,482
**

,683
**

,600
**

,489
**

,658
**

,718
**

,647
**

,678
**

,602
**

,233
*

,421
**

,827
**

,742
**

,845
**

,404
**

,368
**

,845
** 1

Sig. (2-

tailed)

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,038 ,000 ,000 ,000 ,000 ,000 ,001 ,000

N 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79 79

Y4

Correlations

Y1

Y2

Y3

Y16

Y5

Y6

Y7

Y8

Y9

Y10

Y11

Y12

Y13

Y14

Y15

*. Correlation is significant at the 0.05 level (2-tailed).

Y17

Y18

Y19

Y20

Y_TOTAL

**. Correlation is significant at the 0.01 level (2-tailed).
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Lampiran 3 Hasil Uji Reliabilitas    Kinerja Tata Usaha 

Case Processing Summary 

 N % 

Cases 

Valid 78 98,7 

Excludeda 1 1,3 

Total 79 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,856 20 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1 66,33 46,848 ,321 ,854 

X2 66,17 47,803 ,256 ,856 

X3 66,26 46,713 ,377 ,852 

X4 66,27 43,056 ,669 ,840 

X5 66,36 44,986 ,499 ,847 

X6 66,32 44,584 ,566 ,845 

X7 66,32 44,844 ,604 ,844 

X8 66,42 44,611 ,431 ,850 

X9 66,42 44,117 ,569 ,844 

X10 66,24 46,472 ,373 ,852 

X11 66,29 45,665 ,391 ,852 

X12 66,64 42,597 ,571 ,844 

X13 66,41 45,388 ,385 ,852 

X14 66,42 44,481 ,481 ,848 

X15 66,24 46,342 ,358 ,853 

X16 66,58 44,819 ,325 ,858 

X17 66,36 46,311 ,357 ,853 

X18 66,37 44,652 ,504 ,847 

X19 66,21 45,698 ,529 ,847 

X20 66,19 46,235 ,363 ,853 
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Kualitas Layanan 

 

Case Processing Summary 

 N % 

Cases 

Valid 79 100,0 

Excludeda 0 ,0 

Total 79 100,0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

,918 20 

 

Item-Total Statistics 

 Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 65,66 61,074 ,816 ,908 

Y2 65,72 63,306 ,744 ,910 

Y3 65,61 66,088 ,495 ,916 

Y4 65,59 67,116 ,426 ,917 

Y5 65,70 64,137 ,636 ,912 

Y6 65,57 65,941 ,552 ,914 

Y7 65,59 67,372 ,437 ,917 

Y8 65,70 63,907 ,604 ,913 

Y9 65,70 63,932 ,676 ,911 

Y10 65,59 65,244 ,602 ,913 

Y11 65,63 64,928 ,636 ,913 

Y12 65,62 66,110 ,556 ,914 

Y13 65,68 69,245 ,148 ,924 

Y14 65,68 66,886 ,344 ,920 

Y15 65,68 61,347 ,794 ,908 

Y16 65,76 63,800 ,704 ,911 

Y17 65,66 61,074 ,816 ,908 

Y18 65,65 67,360 ,332 ,919 

Y19 65,47 68,586 ,311 ,919 

Y20 65,66 61,074 ,816 ,908 
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Lampiran 4 Uji Deskripsi Data 

 

Kinerja Tata Usaha 
 

Kualitas Layanan 
 

 Mean           69,759   Mean           69,101  

 Standard Error             0,793   Standard Error             0,952  

 Median           71,000   Median           70,000  

 Mode           73,000   Mode           80,000  

 Standard Deviation             7,044   Standard Deviation             8,463  

 Sample Variance           49,621   Sample Variance           71,631  

 Kurtosis             0,018   Kurtosis             0,811  

 Skewness           (0,706)  Skewness           (0,892) 

 Range           29,000   Range           38,000  

 Minimum           51,000   Minimum           42,000  

 Maximum           80,000   Maximum           80,000  

 Sum     5.511,000   Sum     5.459,000  

 Count           79,000   Count           79,000  

 

Distribusi Frekuensi Variabel Kinerja Tata Usaha (X) 

Interval kelas Frekuensi Fr % 

51-54 4 5,063 

55-58 2 2,531 

59-62 5 6,329 

63-66 14 17,721 

67-70 13 16,455 

71-74 21 26,582 

75-78 14 17,721 

79-82 6 7,594 

Jumlah 79 100 
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Distribusi Frekuensi variabel Kualitas Layanan (Y) 

Interval kelas Frekuensi Fr % 

42-46 2 2,531 

47-51 1 1,265 

52-56 5 6,329 

57-61 5 6,329 

62-66 15 18,987 

67-71 18 22,784 

72-76 14 17,721 

77-81 19 24,050 

Jumlah 79 100 

 

Histogram variabel kinerja tata usaha 

 

 

Histogram variabel kualitas layanan 
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Lampiran 5 Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardiz

ed Residual 

N 79 

Normal Parametersa,b 

Mean 0E-7 

Std. 

Deviation 
7,72813255 

Most Extreme 

Differences 

Absolute ,089 

Positive ,089 

Negative -,088 

Kolmogorov-Smirnov Z ,789 

Asymp. Sig. (2-tailed) ,562 

a. Test distribution is Normal. 

b. Calculated from data. 
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Lampiran 6 Uji Homogenitas 

 

Test of Homogeneity of Variances 

Variabel 

Levene 

Statistic 

df1 df2 Sig. 

1,475 1 156 ,226 

 

 

ANOVA 

Variabel 

 Sum of 

Squares 

df Mean 

Square 

F Sig. 

Between 

Groups 
17,114 1 17,114 ,282 ,596 

Within Groups 9457,620 156 60,626   

Total 9474,734 157    
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Lampiran 7 Uji Linearitas 

ANOVA Table 

 Sum of 

Squares 

Df Mean 

Square 

F Sig. 

Kualitas Layanan 

* Kinerja Tata 

Usaha 

Between 

Groups 

(Combined) 3224,708 26 124,027 2,730 ,001 

Linearity 928,715 1 928,715 20,442 ,000 

Deviation from 

Linearity 
2295,993 25 91,840 2,021 ,016 

Within Groups 2362,482 52 45,432   

Total 5587,190 78    
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Lampiran 8 Uji Hipotesis 

 

Correlations 

 Kinerja Tata 

Usaha 

Kualitas 

Layanan 

Spearman's 

rho 

Kinerja Tata 

Usaha 

Correlation 

Coefficient 
1,000 ,425** 

Sig. (2-tailed) . ,000 

N 79 79 

Kualitas Layanan 

Correlation 

Coefficient 
,425** 1,000 

Sig. (2-tailed) ,000 . 

N 79 79 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 9 Regresi Sederhana dan Koefisien Determinasi 

 

Variables Entered/Removeda 

Mode

l 

Variables 

Entered 

Variables 

Removed 

Method 

1 
Kinerja Tata 

Usahab 
. Enter 

a. Dependent Variable: Kualitas Layanan 

b. All requested variables entered. 

 

 

Model Summary 

Mode

l 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 ,408a ,166 ,155 7,778 

a. Predictors: (Constant), Kinerja Tata Usaha 

 

 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 928,715 1 928,715 15,351 ,000b 

Residual 4658,475 77 60,500   

Total 5587,190 78    

a. Dependent Variable: Kualitas Layanan 

b. Predictors: (Constant), Kinerja Tata Usaha 

 

 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 34,930 8,765  3,985 ,000 

Kinerja Tata 

Usaha 
,490 ,125 ,408 3,918 ,000 

a. Dependent Variable: Kualitas Layanan 
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Lampiran 10 Angket Penelitian 

ANGKET PENELITIAN KINERJA TATA USAHA 

Identitas Responden (Siswa MTSS YP Al-Azhar Medan Sunggal) 

Nama : 

Kelas : 

Jenis Kelamin : 

Petunjuk Pengisian 

Beri tanda (✓) pada salah satu skala yang tersedia baik untuk skala kinerja 

maupun skala kualitas pelayanan untuk pernyataan yang ada. 

TB          SB 

Tidak baik        Sangat Baik 

 

No Pernyataan 
Kinerja 

TB KB B SB 

Kualitas Kerja (Quality of Work) 

1 

Pegawai tata usaha menyelesaikan 

pekerjaan sesuai standar yang telah 

ditetapkan 

    

2 
Pegawai tata usaha melaksanakan 

pekerjaan dengan teliti 

    

3 

Pegawai tata usaha menggunakan 

fasilitas yang diberikan untuk 

meningkatkan kualitas hasil kerja 

    

4 
Pegawai tata usaha menyelesaikan 

pekerjaan dengan baik 

    

Ketepatan Waktu (Promptness) 

5 
Pegawai tata usaha tepat waktu 

dalam menyelasikan tugas 

    

6 
Pegawai tata usaha tepat waktu 

dalam memberikan pelayanan 

    

7 

Pegawai tata usaha masuk dan 

pulang kerja sesuai dengan waktu 

yang telah ditetapkan 

    

8 

Pegawai tata usaha selalu 

menggunakan waktu yang ada 

dengan sebaik-baiknya 
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Kemampuan (Capability) 

9 

Pegawai tata usaha mampu 

menyelasaikan tugas sesuai 

prosedur dan peraturan yang ada 

    

10 

Pegawai tata usaha mampu 

menyelesaikan pekerjaan yang 

menjadi tanggung jawab sesuai 

dengan apa yang telah ditetapkan 

    

11 

Pegawai tata usaha mampu 

mencari cara-cara baru dalam 

memberikan pelayanan 

    

Komunikasi (Communication) 

12 

Pegawai tata usaha sering 

melakukan koordinasi dengan 

rekan kerja dalam menyelasikan 

tugas 

    

13 

Pegawai tata usaha mengutamakan 

kerja sama dengan rekan kerja 

dalam menyelesaikan pekerjaan 

    

14 
Pegawai tata usaha bersikap 

terbuka dalam berkomunikasi 

    

15 

Pegawai tata usaha mampu 

melayani dan berkomunikasi 

dengan masyarakat umum 

    

Inisiatif (Intitiatif) 

16 

Pegawai tata usaha melakukan 

pekerjaannya tanpa menunggu 

perintah dari atasan 

    

17 

Pegawai tata usaha memeriksa 

kembali pekerjaan sebelum 

menyerahkannya kepada atasan 

    

18 

Pegawai tata usaha melakukan 

perbaikan kesalahan pekerjaan 

yang telah dikerjakan tanpa 

menunggu perintah dari atasan 

    

19 

Pegawai tata usaha bersungguh-

sungguh dalam melaksanakan 

tugas yang diberikan atasan 

    

20 

Pegawai tata usaha tidak menunda-

menunda pekerjaan yang telah 

diberikan atasan 
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ANGKET PENELITIAN KUALITAS LAYANAN 

Identitas Responden (Siswa MTSS YP Al-Azhar Medan Sunggal) 

Nama : 

Kelas : 

Jenis Kelamin : 

Petunjuk Pengisian 

Beri tanda (✓) pada salah satu skala yang tersedia baik untuk skala kinerja 

maupun skala kualitas pelayanan untuk pernyataan yang ada. 

TB          SB 

Tidak baik        Sangat Baik 

No Pernyataan 
Kinerja 

TB KB B SB 

Kehandalan (Realibility) 

1 

Pegawai tata usaha memberikan 

pelayanan sesuai yang diharapkan 

siswa 

    

2 

Pegawai tata usaha peduli dan 

dapat menenangkan siswa ketika 

ada masalah 

    

3 
Pegawai tata usaha menyampaikan 

informasi dengan benar 

    

4 
Pegawai tata usaha melaksanakan 

sistem pencatatan dengan baik 

    

Daya Tangkap (Responsivitas) 

5 

Pegawai Tata usaha 

menyampaikan informasi secara 

jelas kepada siswa 

    

6 
Pegawai tata usaha melakukan 

layanan secara cepat dan tepat 

    

7 
Pegawai tata usaha selalu 

bersedia membantu siswa 

    

8 

Pegawai tata usaha menerima 

masukan dan kritikan ketika salah 

dalam melakukan pekerjaan 

    

Jaminan (Assurance) 

9 
Pegawai tata usaha 

berpengalaman luas sehingga 
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dapat menjawab semua 

pertanyaan siswa 

10 

Pegawai tata usaha memberikan 

rasa aman sewaktu melakukan 

transaksi mengenai ketatausahaan 

    

11 
Pegawai tata usaha menanggapi 

keluhan yang ada dengan baik 

    

12 
Pegawai tata usaha terpercaya 

dalam memberikan pelayanan 

    

Empati (Empaty) 

13 
Pegawai tata usaha akrab dengan 

siswa 

    

14 

Pegawai tata usaha memberikan 

pengertian dan toleransi kepada 

siswa ketika terjadi masalah 

    

15 

Pegawai tata usaha 

memperhatikan kepentingan 

setiap siswa 

    

16 

Pegawai tata usaha memahami 

kebutuhan spesifik siswa terkait 

layanan sekolah 

    

Bukti Fisik (Tengibles) 

17 
Pegawai tata usaha menyediakan 

sarana komunikasi online 

    

18 

Pegawai tata usaha melengkapi 

berkas administrasi yang di 

perlukan siswa 

    

19 

Pegawai tata usaha menjaga 

kondisi sarana dan prasarana 

yang ada 

    

20 
Pegawai tata usaha 

berpenampilan rapi 
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Lampiran 11 Dokumentasi Penyebaran Angket/Kuisioner 
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Lampiran 12 Surat Izin Penelitian 
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Lampiran 13 Surat Pemberian Izin Penelitian 
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Lampiran 14 Surat Balasan dari Sekolah 
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Lampiran 15 

DAFTAR RIWAYAT HIDUP 

DATA PRIBADI 

Nama  : Dinda Permata Sari 

TTL  : Binjai, 30 Maret 2001 

Jenis Kelamin : Perempuan 

Agama  : Islam 

Alamat  : Jl, Kol Yos Sudarso, Cengkeh Turi 

Telepon : 083180119220 

Email  : dindapermatasr30@gmail.com 

 

PENDIDIKAN 

2006 – 2012  : SD Negeri 025974 Binjai 

2012 – 2015  : MTs Negeri Kota Binjai 

2015 – 2018  : MAN Kota Binjai 

2018 – sekarang : UIN Sumatera Utara Prodi MPI 

 

PENGALAMAN ORGANISASI 

2015   : Anggota UKS MAN Binjai 

2015 – 2018 : Anggota Pramuka MAN Binjai 

2018 – 2019 : Pengurus BKPRMI Kota Binjai 

2021  : Volunter Mental Health 

mailto:dindapermatasr30@gmail.com
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