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Lampiran 1. Kuesioner 

KUESIONER PENELITIAN 

 

 

 

Kepada Yth:  

Pegawai Puskesmas Lingga Tiga Kab. Labuhanbatu  

Di tempat  

Assalamu’alaikum Wr. Wb.  

Dalam rangka memenuhi Tugas Akhir Skripsi Program Studi S-1 Fakultas 

Kesehatan Masyarakat Universitas Islam Negeri Sumatera Utara, bersama ini saya 

mohon kesediaan Bapak/Ibu/Saudara/Saudari untuk menjadi responden penelitian 

saya yang berjudul “Faktor Yang Berhubungan Dengan Kinerja Pegawai 

Puskesmas Lingga Tiga Kabupaten Labuhanbatu” Untuk itu mohon bantuan 

Bapak/Ibu/Saudara/Saudari mengisi angket ini berdasarkan kondisi 

Bapak/Ibu/Saudara/Saudari masing-masing saat ini, apa adanya. Semua informasi 

yang didapatkan ini akan menjadi bahan penelitian secara akademis dan semua 

jawaban akan dirahasiakan. Keberhasilan penelitian ini sangat tergantung pada 

partisipasi Bapak/Ibu/Saudara/Saudari.  

Atas dukungan dan partisipasinya saya mengucapkan banyak terima kasih.  

Wassalamu’alaikum Wr. Wb.  

 

 

Medan   2022 

Hormat saya,  

 

 

 

 

IRNA KHAIRANI SIREGAR 

0801182265 
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LEMBAR KUESIONER 

FAKTOR-FAKTOR YANG BERHUBUNGAN DENGAN KINERJA 

PEGAWAI PUSKESMAS LINGGA TIGA 

 

NO. RESPONDEN: 

A. Identitas Umum Responden 

Nama   : 

Umur   : 

Jenis Kelamin  : 

Pendidikan Terakhir : 

Lama Kerja   :  Tahun 

 

B. Petunjuk Pengisian 

Berikan penilaian anda terhadap pernyataan yang diajukan sesuai dengan 

kondisi/keadaan yang anda rasakan dengan memberi tanda Checklist (√) pada 

jawaban yang tersedia. 

Keterangan Jawaban Pertanyaan A 

dan D 

• SE : Selalu 

• SR  : Sering 

• KD : Kadang-Kadang 

• JR : Jarang 

• TP : Tidak Pernah 

Keterangan Jawaban Pertanyaan B,C, E 

dan F 

• STS  : Sangat Tidak Setuju  

• S    : Setuju 

• TS     : Tidak Setuju   

• SS     : Sangat Setuju 

• N    : Netral 

 

 

NO. Pertanyaan TP JR KD SR SE 

Kinerja (A) 

A1 Pekerjaan yang saya 

kerjakan sesuai dengan 

kemampuan yang saya 

miliki 

     

A2 Saya mengerjakan pekerjaan 

dengan cekatan 

     

A3 Pencapaian volume kerja 

yang saya hasilkan tidak 

sesuai dengan harapan 

Puskesmas 

     

A4 Saya mampu mencapai 

target dengan baik dengan 

pengetahuan yang saya 

miliki 

     

A5 Saya tidak taat terhadap 

semua aturan dan prosedur 

kerja yang telah ditetapkan 

dalam suatu pekerjaan 

     

A6 Saya bekerja sesuai dengan 

koridor struktur organisasi 

Puskesmas 
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A7 Saya mampu bekerja sama 

dengan rekan kerja yang 

sesuai dengan bidang kerja 

     

A8 Saya dapat menjalin 

hubungan kerja yang baik 

dengan bidang profesi lain 

     

A9 Saya bertanggungjawab 

terhadap pekerjaan yang 

menjadi beban tugas saya 

     

A10 Saya mencari cara lain 

ketika saya mengalami 

kebuntuan kerja 

     

 

NO. Pertanyaan STS TS N S SS 

Sikap (B) 

B1 Saya merasa kurang nyaman 

selama bekerja sebagai 

tenaga kesehatan di 

Puskesmas ini. 

     

B2 Pegawai lain yang ada di 

Puskesmas ini kurang 

bersahabat sehingga 

membuat kondisi kerja 

menjadi tidak nyaman 

     

B3 Puskesmas tempat saya 

bekerja memiliki kondisi 

yang nyaman dan 

memungkinkan dalam 

melakukan pekerjaan 

dengan baik 

     

B4 Saya harus memberikan 

informasi yang tepat sesuai  

dengan keadaan pasien 

     

B5 Atasan selalu memberikan 

pengawasan dan perhatian 

yang baik, sehingga saya 

merasa senang dalam 

bekerja 

     

B6 Saya harus menjalin kerja 

sama dengan semua pihak 

untuk kelancaran pelayanan 

kepada pasien 

     

B7 Saya kurang suka membantu 

sesama rekan kerja di saat 

mereka membutuhkan 

bantuan 

     

B8 Saya senang mengikuti 

pelatihan yang diadakan 
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Puskesmas, karena 

menambah pengetahuan 

saya untuk memiliki 

kesempatan lebih maju 

B9 Saya bekerja dengan 

sungguh-sungguh agar 

memberikan kesempatan 

untuk meningkatkan karir. 

     

B1

0 

Saya merasa aman bekerja 

di Puskesmas ini. 

     

B1

1 

Puskesmas selalu 

mengutamakan kesehatan 

dan keselamatan 

Pegawainya 

     

Motivasi (C) 

C1 Saya jarang diberikan 

penghargaan oleh instansi 

tempat saya bekerja 

(Puskesmas) jika saya 

berprestasi  

     

  

C2 

Saya mampu menyelesaikan 

pekerjaan dan mencapai 

target yang telah ditentukan 

instansi 

    

 

C3 Saya harus bekerja dengan 

kualitas kerja yang baik 

     

C4 Saya bertanggungjawab 

dalam melaksanakan 

pekerjaan saya 

     

C5 Saya diberikan kesempatan 

untuk mengembangkan 

potensi yang ada pada diri 

saya 

     

C6 Saya memiliki komunikasi 

yang baik dengan rekan 

kerja  

     

C7 Saya kurang mampu 

berinteraksi dan menjalin 

hubungan yang harmonis 

dengan rekan kerja 

     

C8 Saya memiliki keinginan 

untuk dapat menguasai suatu 

pekerjaan 

     

C9 Saya memiliki hubungan 

yang baik dengan atasan 

atau pemimpin 
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C1

0 

Saya memiliki sifat dan 

ketekunan yang baik dalam 

bekerja 

     

 

NO. Pertanyaan TP JR KD SR SE 

Kepemimpinan (D) 

D1 Saya diikutsertakan dalam 

pengambilan keputusan 

pekerjaan bersama 

     

D2 Saya tidak diberi 

kesempatan memberikan 

saran dan ide 

     

D3 Keputusan yang diambil 

pemimpin selalu 

berdasarkan pertimbangan 

dari berbagai pihak 

     

D4 Pimpinan menganggap 

saya sebagai mitra kerja 

     

D5 Pimpinan menganggap 

Saya sebagai sumber daya 

perusahaan 

     

D6 Pimpinan memberi 

kesempatan pekerjaan 

kepada Saya untuk 

berkembang 

     

D7 Pimpinan memberikan 

kewenangan kepada Saya 

     

D8 Saya dapat menentukan 

cara kerja saya sendiri 

dalam mencapai target 

     

D9 Pimpinan selalu 

memberitahukan kepada 

Saya mengenai tujuan yang 

harus dicapai 

     

D10 Saya tidak berkesempatan 

merumuskan gagasan 

untuk menyelesaikan 

pekerjaan 

     

D11 Pimpinan memberikan 

pengarahan kepada Saya 

     

D12 Pimpinan selalu 

mengawasi Saya saat 

bekerja 
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NO. Pertanyaan STS TS N S SS 

FASILITAS KERJA (E) 

E1 Fasilitas kerja yang 

diberikan perusahaan telah 

sesuai dengan kebutuhan 

pekerjaan saya 

     

E2 Fasilitas kerja yang 

diberikan kurang 

mendukung hasil kerja saya 

menjadi lebih maksimal 

     

E3 Saya merasa kesulitan 

dalam menggunakan 

fasilitas kerja yang ada 

seperti komputer atau 

laptop 

     

E4 Saya membutuhkan waktu 

yang lama untuk 

mempelajari penggunaan 

peralatan kerja yang telah 

disediakan oleh Puskesmas 

     

E5 Ketersediaan fasilitas kerja 

sangat membantu saya 

dalam proses pengerjaan 

tugas di Puskesmas 

     

E6  Penataan ruangan yang ada 

di Puskesmas di 

perusahaan sudah 

tergolong baik 

     

E7 Tersedia fasilitas alat kerja 

berupa komputer 

     

E8 Ruangan kerja memiliki 

layout (tata ruangan) yang 

efesien 

     

Disiplin Kerja (F) 

F1 Saya selalu datang ke 

Puskesmas tepat waktu 

     

F2 Saya pulang dari 

Puskesmas sesuai dengan 

waktu selesai kerja yang 

ditetapkan 

     

F3 Saya pernah merusak 

peralatan Puskesmas saat 

bekerja 

     

F4 Saya kurang bisa 

memanfaatkan waktu kerja 
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dengan sebaik-baiknya dan 

pernah meninggalkan 

pekerjaan dengan alasan 

yang tidak jelas 

F5 Saya selalu menyelesaikan 

pekerjaan sesuai dengan 

target yang ditentukan 

     

F6 Saya pernah melanggar tata 

tertib yang telah ditentukan 

di kantor ini (misalnya 

tidak memakai seragam ke 

Puskesmas, tidak 

mengenakan tanda 

pengenal, memakai sendal 

dll)  

     

F7 Saya mematuhi peraturan 

kerja yang berlaku di 

Puskesmas ini 
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Lampiran 2. Output Analisis Data 

A. Analisis Univariat 

 

Jenis_Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

La 7 10.6 10.6 10.6 

Pe 59 89.4 89.4 100.0 

Total 66 100.0 100.0  

 

Kategori_Umur 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

20-30 tahun 15 22.7 22.7 22.7 

31-40 tahun 30 45.5 45.5 68.2 

41-50 tahun 17 25.8 25.8 93.9 

>50 tahun 4 6.1 6.1 100.0 

Total 66 100.0 100.0  

 

Pendidikan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

DIII 44 66.7 66.7 66.7 

S1 21 31.8 31.8 98.5 

S2 1 1.5 1.5 100.0 

Total 66 100.0 100.0  

 

Kat_Lamakerja 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1-5 tahun 27 40.9 40.9 40.9 

6-10 tahun 18 27.3 27.3 68.2 

>10 tahun 21 31.8 31.8 100.0 

Total 66 100.0 100.0  

 

Kat_Kinerja 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Buruk 21 31.8 31.8 31.8 

Baik 45 68.2 68.2 100.0 

Total 66 100.0 100.0  

 



89 

 

 

 

Sikap 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Negatif 24 36.4 36.4 36.4 

Positif 42 63.6 63.6 100.0 

Total 66 100.0 100.0  

 

 

Motivasi 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Rendah 23 34.8 34.8 34.8 

Tinggi 43 65.2 65.2 100.0 

Total 66 100.0 100.0  

 

 

Kat_Kepemimpinan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Buruk 17 25.8 25.8 25.8 

Baik 49 74.2 74.2 100.0 

Total 66 100.0 100.0  

 

 

Kat_Fasilitas 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

Tidak 

Memadai 
34 51.5 51.5 51.5 

Memadai 32 48.5 48.5 100.0 

Total 66 100.0 100.0  

 

 

Kat_Disiplin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Rendah 20 30.3 30.3 30.3 

Tinggi 46 69.7 69.7 100.0 

Total 66 100.0 100.0  
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B. Analisis Bivariat 

 

a. Hubungan Sikap dengan Kinerja 

 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

SIKAP * 

KINERJA 
66 100.0% 0 0.0% 66 100.0% 

 

 

Crosstab 

 Kat_Kinerja Total 

Buruk Baik 

Kat_Sikap 

Negatif 

Count 14 10 24 

Expected Count 7.6 16.4 24.0 

% within Kat_Sikap 58.3% 41.7% 100.0% 

Positif 

Count 7 35 42 

Expected Count 13.4 28.6 42.0 

% within Kat_Sikap 16.7% 83.3% 100.0% 

Total 

Count 21 45 66 

Expected Count 21.0 45.0 66.0 

% within Kat_Sikap 31.8% 68.2% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-

Square 
12.222a 1 .000 

  

Continuity 

Correctionb 
10.377 1 .001 

  

Likelihood Ratio 12.116 1 .000   

Fisher's Exact 

Test 

   
.001 .001 

N of Valid Cases 66     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count 

is 7.64. 

b. Computed only for a 2x2 table 
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Risk Estimate 

 Value 95% Confidence Interval 

Lower Upper 

Odds Ratio for Kat_Sikap 

(Negatif / Positif) 
7.000 2.222 22.055 

For cohort Kat_Kinerja = Buruk 3.500 1.643 7.455 

For cohort Kat_Kinerja = Baik .500 .306 .818 

N of Valid Cases 66   

 

 

b. Hubungan Motivasi dengan Kinerja 

 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

MOTIVASI * 

KINERJA 
66 100.0% 0 0.0% 66 100.0% 

 

 

Crosstab 

 Kat_Kinerja Total 

Buruk Baik 

Kat_Motivas

i 

Rendah 

Count 16 7 23 

Expected Count 7.3 15.7 23.0 

% within 

Kat_Motivasi 
69.6% 30.4% 100.0% 

Tinggi 

Count 5 38 43 

Expected Count 13.7 29.3 43.0 

% within 

Kat_Motivasi 
11.6% 88.4% 100.0% 

Total 

Count 21 45 66 

Expected Count 21.0 45.0 66.0 

% within 

Kat_Motivasi 
31.8% 68.2% 100.0% 
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Chi-Square Tests 

 Value df Asymp. 

Sig. (2-

sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square 23.186a 1 .000   

Continuity 

Correctionb 
20.592 1 .000 

  

Likelihood Ratio 23.385 1 .000   

Fisher's Exact Test    .000 .000 

Linear-by-Linear 

Association 
22.835 1 .000 

  

N of Valid Cases 66     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 

7.32. 

b. Computed only for a 2x2 table 

 

Risk Estimate 

 Value 95% Confidence Interval 

Lower Upper 

Odds Ratio for Kat_Motivasi 

(Rendah / Tinggi) 
17.371 4.793 62.964 

For cohort Kat_Kinerja = Buruk 5.983 2.513 14.240 

For cohort Kat_Kinerja = Baik .344 .184 .645 

N of Valid Cases 66   

 

 

c. Hubungan Kepemimpinan dengan Kinerja 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

KEPEMIMPINAN * 

KINERJA 
66 100.0% 0 0.0% 66 100.0% 
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Crosstab 

 Kat_Kinerja Total 

Buruk Baik 

Kat_Kepemimpin

an 

Buruk 

Count 12 5 17 

Expected Count 5.4 11.6 17.0 

% within 

Kat_Kepemimpinan 
70.6% 29.4% 100.0% 

Baik 

Count 9 40 49 

Expected Count 15.6 33.4 49.0 

% within 

Kat_Kepemimpinan 
18.4% 81.6% 100.0% 

Total 

Count 21 45 66 

Expected Count 21.0 45.0 66.0 

% within 

Kat_Kepemimpinan 
31.8% 68.2% 100.0% 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-

Square 
15.865a 1 .000 

  

Continuity 

Correctionb 
13.549 1 .000 

  

Likelihood Ratio 15.230 1 .000   

Fisher's Exact 

Test 

   
.000 .000 

N of Valid Cases 66     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count 

is 5.41. 

b. Computed only for a 2x2 table 

 

Risk Estimate 

 Value 95% Confidence Interval 

Lower Upper 

Odds Ratio for 

Kat_Kepemimpinan (Buruk / 

Baik) 

10.667 2.997 37.958 

For cohort Kat_Kinerja = Buruk 3.843 1.976 7.475 

For cohort Kat_Kinerja = Baik .360 .170 .761 

N of Valid Cases 66   
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d. Hubungan Fasilitas dengan Kinerja 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

FASILITAS * 

KINERJA 
66 100.0% 0 0.0% 66 100.0% 

 

 

Crosstab 

 Kat_Kinerja Total 

Buruk Baik 

Kat_Fasilita

s 

Tidak 

Memadai 

Count 17 17 34 

Expected Count 10.8 23.2 34.0 

% within 

Kat_Fasilitas 
50.0% 50.0% 100.0% 

Memadai 

Count 4 28 32 

Expected Count 10.2 21.8 32.0 

% within 

Kat_Fasilitas 
12.5% 87.5% 100.0% 

Total 

Count 21 45 66 

Expected Count 21.0 45.0 66.0 

% within 

Kat_Fasilitas 
31.8% 68.2% 100.0% 

 

 

Chi-Square Tests 

 Value df Asymp. Sig. 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-

Square 
10.686a 1 .001 

  

Continuity 

Correctionb 
9.027 1 .003 

  

Likelihood Ratio 11.318 1 .001   

Fisher's Exact 

Test 

   
.001 .001 

N of Valid Cases 66     

a.0 cells (0.0%) have expected count less than 5. The minimum expected count is 

10.18. 

b. Computed only for a 2x2 table 
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Risk Estimate 

 Value 95% Confidence Interval 

Lower Upper 

Odds Ratio for Kat_Fasilitas 

(Tidak Memadai / Memadai) 
7.000 2.016 24.305 

For cohort Kat_Kinerja = Buruk 4.000 1.507 10.619 

For cohort Kat_Kinerja = Baik .571 .398 .820 

N of Valid Cases 66   

 

e. Hubungan Disiplin Kerja dengan Kinerja 

 

Case Processing Summary 

 Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Disiplin * Kinerja 66 100.0% 0 0.0% 66 100.0% 

 

Crosstab 

 Kat_Kinerja Total 

Buruk Baik 

Kat_Disiplin 

Rendah 

Count 10 10 20 

Expected Count 6.4 13.6 20.0 

% within 

Kat_Disiplin 
50.0% 50.0% 100.0% 

Tinggi 

Count 11 35 46 

Expected Count 14.6 31.4 46.0 

% within 

Kat_Disiplin 
23.9% 76.1% 100.0% 

Total 

Count 21 45 66 

Expected Count 21.0 45.0 66.0 

% within 

Kat_Disiplin 
31.8% 68.2% 100.0% 

 

Chi-Square Tests 

 Value Df Asymp. Sig. 

(2-Sided) 

Exact Sig. 

(2-Sided) 

Exact Sig. 

(1-Sided) 

Pearson Chi-

Square 
4.373a 1 .037 

  

Continuity 

Correctionb 
3.253 1 .071 

  

Likelihood Ratio 4.232 1 .040   

Fisher's Exact 

Test 

   
.047 .037 

N Of Valid Cases 66     
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a.  0 Cells (0.0%) Have Expected Count Less Than 5. The Minimum Expected 

Count Is 6.36. 

b. Computed Only For A 2x2 Table 

 

Risk Estimate 

 Value 95% Confidence Interval 

Lower Upper 

Odds Ratio for Kat_Disiplin 

(Rendah / Tinggi) 
3.182 1.051 9.634 

For cohort Kat_Kinerja = Buruk 2.091 1.063 4.113 

For cohort Kat_Kinerja = Baik .657 .412 1.049 

N of Valid Cases 66   
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C. Uji Validitas dan Reliabilitas 

1. Kinerja 

Correlations 

 A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 TOTAL 

A1 

Pearson 

Correlation 
1 .442* .283 .683** .405* .509** .548** .327 .367* .259 .731** 

Sig. (2-tailed)  .014 .130 .000 .026 .004 .002 .077 .046 .168 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

A2 

Pearson 

Correlation 
.442* 1 .453* .477** .367* .249 .215 .031 .141 .356 .589** 

Sig. (2-tailed) .014  .012 .008 .046 .184 .253 .871 .458 .053 .001 

N 30 30 30 30 30 30 30 30 30 30 30 

A3 

Pearson 

Correlation 
.283 .453* 1 .427* .190 .426* .230 -.041 .069 .306 .536** 

Sig. (2-tailed) .130 .012  .019 .316 .019 .221 .828 .718 .100 .002 

N 30 30 30 30 30 30 30 30 30 30 30 

A4 

Pearson 

Correlation 
.683** .477** .427* 1 .086 .413* .486** .187 .136 .284 .645** 

Sig. (2-tailed) .000 .008 .019  .653 .023 .006 .321 .474 .129 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

A5 

Pearson 

Correlation 
.405* .367* .190 .086 1 .330 .282 .465** .776** .496** .680** 

Sig. (2-tailed) .026 .046 .316 .653  .075 .132 .010 .000 .005 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

A6 

Pearson 

Correlation 
.509** .249 .426* .413* .330 1 .689** .361 .399* .068 .671** 

Sig. (2-tailed) .004 .184 .019 .023 .075  .000 .050 .029 .720 .000 

N 30 30 30 30 30 30 30 30 30 30 30 
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A7 

Pearson 

Correlation 
.548** .215 .230 .486** .282 .689** 1 .572** .420* .441* .748** 

Sig. (2-tailed) .002 .253 .221 .006 .132 .000  .001 .021 .015 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

A8 

Pearson 

Correlation 
.327 .031 -.041 .187 .465** .361 .572** 1 .544** .357 .580** 

Sig. (2-tailed) .077 .871 .828 .321 .010 .050 .001  .002 .053 .001 

N 30 30 30 30 30 30 30 30 30 30 30 

A9 

Pearson 

Correlation 
.367* .141 .069 .136 .776** .399* .420* .544** 1 .392* .648** 

Sig. (2-tailed) .046 .458 .718 .474 .000 .029 .021 .002  .032 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

A10 

Pearson 

Correlation 
.259 .356 .306 .284 .496** .068 .441* .357 .392* 1 .631** 

Sig. (2-tailed) .168 .053 .100 .129 .005 .720 .015 .053 .032  .000 

N 30 30 30 30 30 30 30 30 30 30 30 

TOTA

L 

Pearson 

Correlation 
.731** .589** .536** .645** .680** .671** .748** .580** .648** .631** 1 

Sig. (2-tailed) .000 .001 .002 .000 .000 .000 .000 .001 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.840 10 
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2. Sikap 

Correlations 

 B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B11 B12 TOTA

L 

B1 

Pearson 

Correlation 
1 

.666*

* 

.566*

* 
.489** .674** -.087 .085 .264 .067 .266 .212 .213 .655** 

Sig. (2-

tailed) 

 
.000 .001 .006 .000 .647 .654 .159 .726 .155 .261 .258 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B2 

Pearson 

Correlation 
.666** 1 

.640*

* 
.338 .327 -.142 .417* .149 .069 .394* .043 .182 .601** 

Sig. (2-

tailed) 
.000 

 
.000 .067 .077 .454 .022 .432 .717 .031 .823 .336 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B3 

Pearson 

Correlation 
.566** 

.640*

* 
1 .487** .133 .007 .118 .296 -.119 .189 .133 .067 .521** 

Sig. (2-

tailed) 
.001 .000 

 
.006 .484 .970 .535 .112 .531 .317 .484 .727 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B4 

Pearson 

Correlation 
.489** .338 

.487*

* 
1 .382* .097 .043 .308 .018 .006 .159 .016 .506** 

Sig. (2-

tailed) 
.006 .067 .006 

 
.037 .608 .822 .098 .925 .973 .400 .934 .004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B5 

Pearson 

Correlation 
.674** .327 .133 .382* 1 .053 .285 .477** .279 .368* .321 .212 .676** 

Sig. (2-

tailed) 
.000 .077 .484 .037 

 
.780 .127 .008 .136 .046 .083 .261 .000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B6 

Pearson 

Correlation 
-.087 -.142 .007 .097 .053 1 .266 .142 .190 .007 .053 .017 .249 

Sig. (2-

tailed) 
.647 .454 .970 .608 .780 

 
.156 .454 .314 .970 .780 .927 .184 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B7 

Pearson 

Correlation 
.085 .417* .118 .043 .285 .266 1 .326 .247 .430* .285 .188 .552** 

Sig. (2-

tailed) 
.654 .022 .535 .822 .127 .156 

 
.078 .188 .018 .127 .320 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B8 

Pearson 

Correlation 
.264 .149 .296 .308 .477** .142 .326 1 .300 .390* .368* .171 .646** 

Sig. (2-

tailed) 
.159 .432 .112 .098 .008 .454 .078 

 
.107 .033 .045 .368 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B9 

Pearson 

Correlation 
.067 .069 -.119 .018 .279 .190 .247 .300 1 .206 .467** .547** .526** 

Sig. (2-

tailed) 
.726 .717 .531 .925 .136 .314 .188 .107 

 
.275 .009 .002 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B10 

Pearson 

Correlation 
.266 .394* .189 .006 .368* .007 .430* .390* .206 1 .133 .166 .537** 

Sig. (2-

tailed) 
.155 .031 .317 .973 .046 .970 .018 .033 .275 

 
.484 .379 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B11 
Pearson 

Correlation 
.212 .043 .133 .159 .321 .053 .285 .368* 

.467*

* 
.133 1 .674** .586** 
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Sig. (2-

tailed) 
.261 .823 .484 .400 .083 .780 .127 .045 .009 .484 

 
.000 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

B12 

Pearson 

Correlation 
.213 .182 .067 .016 .212 .017 .188 .171 

.547*

* 
.166 .674** 1 .532** 

Sig. (2-

tailed) 
.258 .336 .727 .934 .261 .927 .320 .368 .002 .379 .000 

 
.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOTAL 

Pearson 

Correlation 
.655** 

.601*

* 

.521*

* 
.506** .676** .249 

.552*

* 
.646** 

.526*

* 
.537** .586** .532** 1 

Sig. (2-

tailed) 
.000 .000 .003 .004 .000 .184 .002 .000 .003 .002 .001 .002 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.799 11 
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3. Motivasi 

Correlations 

 C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 TOTA

L 

C1 

Pearson 

Correlation 
1 .693** .568** .470** .486** .330 .218 .393* .340 .358 .752** 

Sig. (2-tailed)  .000 .001 .009 .007 .075 .248 .032 .066 .052 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C2 

Pearson 

Correlation 
.693** 1 .693** .560** .399* .482** .335 .329 .311 .184 .766** 

Sig. (2-tailed) .000  .000 .001 .029 .007 .070 .076 .094 .331 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C3 

Pearson 

Correlation 
.568** .693** 1 .684** .340 .335 .235 .285 .418* .217 .735** 

Sig. (2-tailed) .001 .000  .000 .066 .071 .211 .127 .021 .248 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C4 

Pearson 

Correlation 
.470** .560** .684** 1 .257 .429* .223 .220 .500** .237 .702** 

Sig. (2-tailed) .009 .001 .000  .171 .018 .236 .243 .005 .207 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C5 

Pearson 

Correlation 
.486** .399* .340 .257 1 .302 .655** .478** .297 .286 .652** 

Sig. (2-tailed) .007 .029 .066 .171  .105 .000 .007 .111 .125 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C6 

Pearson 

Correlation 
.330 .482** .335 .429* .302 1 .611** .566** .186 .179 .645** 

Sig. (2-tailed) .075 .007 .071 .018 .105  .000 .001 .325 .343 .000 

N 30 30 30 30 30 30 30 30 30 30 30 
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C7 

Pearson 

Correlation 
.218 .335 .235 .223 .655** .611** 1 .614** .118 .140 .581** 

Sig. (2-tailed) .248 .070 .211 .236 .000 .000  .000 .534 .462 .001 

N 30 30 30 30 30 30 30 30 30 30 30 

C8 

Pearson 

Correlation 
.393* .329 .285 .220 .478** .566** .614** 1 .363* .544** .691** 

Sig. (2-tailed) .032 .076 .127 .243 .007 .001 .000  .049 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C9 

Pearson 

Correlation 
.340 .311 .418* .500** .297 .186 .118 .363* 1 .576** .616** 

Sig. (2-tailed) .066 .094 .021 .005 .111 .325 .534 .049  .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

C10 

Pearson 

Correlation 
.358 .184 .217 .237 .286 .179 .140 .544** .576** 1 .547** 

Sig. (2-tailed) .052 .331 .248 .207 .125 .343 .462 .002 .001  .002 

N 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correlation 
.752** .766** .735** .702** .652** .645** .581** .691** .616** .547** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .001 .000 .000 .002  

N 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.864 10 
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4. Kepemimpinan 

Correlations 

 D1 D2 D3 D4 D5 D6 D7 D8 D9 D10 D11 D12 D13 D14 TOT

AL 

D1 

Pearson 

Correlation 
1 .428* .312 

.371
* 

.511*

* 

.526*

* 
.352 .021 .451* .325 .390* .326 .273 .016 

.703*

* 

Sig. (2-tailed)  .018 .094 .044 .004 .003 .056 .913 .012 .080 .033 .078 .144 .934 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D2 

Pearson 

Correlation 
.428* 1 .122 .091 .305 .380* .072 -.224 .357 .179 .359 .389* .168 .020 

.482*

* 

Sig. (2-tailed) .018  .522 .632 .101 .039 .705 .234 .053 .343 .052 .034 .375 .918 .007 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D3 

Pearson 

Correlation 
.312 .122 1 .316 .254 .232 

.717*

* 
.166 .313 .095 .350 -.103 .427* -.213 

.521*

* 

Sig. (2-tailed) .094 .522  .089 .175 .218 .000 .381 .092 .618 .058 .589 .019 .260 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D4 

Pearson 

Correlation 
.371* .091 .316 1 .141 .299 .250 .233 .177 .488** .222 .337 .000 .102 

.530*

* 

Sig. (2-tailed) .044 .632 .089  .458 .109 .183 .216 .350 .006 .239 .069 1.000 .593 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D5 

Pearson 

Correlation 
.511** .305 .254 .141 1 .336 .401* -.073 .320 .166 .428* .013 

.571*

* 
-.208 

.574*

* 

Sig. (2-tailed) .004 .101 .175 .458  .069 .028 .702 .085 .380 .018 .946 .001 .269 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D6 

Pearson 

Correlation 
.526** .380* .232 .299 .336 1 .113 -.065 .308 .568** .339 

.586*

* 
.308 .172 

.665*

* 

Sig. (2-tailed) .003 .039 .218 .109 .069  .551 .734 .098 .001 .067 .001 .097 .364 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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D7 

Pearson 

Correlation 
.352 .072 .717** .250 .401* .113 1 -.025 .308 .196 

.645*

* 
.015 .368* -.086 

.589*

* 

Sig. (2-tailed) .056 .705 .000 .183 .028 .551  .898 .098 .298 .000 .936 .045 .653 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D8 

Pearson 

Correlation 
.021 -.224 .166 .233 -.073 -.065 -.025 1 -.074 -.148 -.244 -.194 -.043 -.023 .056 

Sig. (2-tailed) .913 .234 .381 .216 .702 .734 .898  .698 .434 .193 .304 .822 .903 .770 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D9 

Pearson 

Correlation 
.451* .357 .313 .177 .320 .308 .308 -.074 1 .368* .452* .086 .456* .064 

.621*

* 

Sig. (2-tailed) .012 .053 .092 .350 .085 .098 .098 .698  .046 .012 .651 .011 .735 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D10 

Pearson 

Correlation 
.325 .179 .095 

.488
** 

.166 
.568*

* 
.196 -.148 .368* 1 

.571*

* 
.457* .262 .386* 

.662*

* 

Sig. (2-tailed) .080 .343 .618 .006 .380 .001 .298 .434 .046  .001 .011 .163 .035 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D11 

Pearson 

Correlation 
.390* .359 .350 .222 .428* .339 

.645*

* 
-.244 .452* .571** 1 .192 

.474*

* 
.242 

.746*

* 

Sig. (2-tailed) .033 .052 .058 .239 .018 .067 .000 .193 .012 .001  .309 .008 .198 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D12 

Pearson 

Correlation 
.326 .389* -.103 .337 .013 

.586*

* 
.015 -.194 .086 .457* .192 1 -.195 .386* .433* 

Sig. (2-tailed) .078 .034 .589 .069 .946 .001 .936 .304 .651 .011 .309  .302 .035 .017 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D13 

Pearson 

Correlation 
.273 .168 .427* .000 

.571*

* 
.308 .368* -.043 .456* .262 

.474*

* 
-.195 1 -.150 

.530*

* 

Sig. (2-tailed) .144 .375 .019 
1.00

0 
.001 .097 .045 .822 .011 .163 .008 .302 

 
.430 .003 
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Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.839 12 

 

 

 

 

 

 

 

 

 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

D14 

Pearson 

Correlation 
.016 .020 -.213 .102 -.208 .172 -.086 -.023 .064 .386* .242 .386* -.150 1 .268 

Sig. (2-tailed) .934 .918 .260 .593 .269 .364 .653 .903 .735 .035 .198 .035 .430  .152 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correlation 
.703** .482** .521** 

.530
** 

.574*

* 

.665*

* 

.589*

* 
.056 

.621*

* 
.662** 

.746*

* 
.433* 

.530*

* 
.268 1 

Sig. (2-tailed) .000 .007 .003 .003 .001 .000 .001 .770 .000 .000 .000 .017 .003 .152  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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5. Fasilitas 

Correlations 

 E1 E2 E3 E4 E5 E6 E7 E8 E9 C10 E11 E12 TOTA

L 

E1 

Pearson 

Correlation 
1 .714** .380* .448* .585** .351 .297 .593** .427* .198 .097 .195 .828** 

Sig. (2-tailed)  .000 .038 .013 .001 .057 .111 .001 .018 .294 .610 .302 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E2 

Pearson 

Correlation 
.714** 1 .334 .545** .325 .558** .473** .586** .088 -.016 .096 .121 .756** 

Sig. (2-tailed) .000  .071 .002 .080 .001 .008 .001 .644 .932 .614 .523 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E3 

Pearson 

Correlation 
.380* .334 1 .151 .327 .355 .481** .000 -.065 .120 .221 .131 .543** 

Sig. (2-tailed) .038 .071  .425 .078 .054 .007 1.000 .733 .526 .240 .489 .002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E4 

Pearson 

Correlation 
.448* .545** .151 1 .423* .332 .281 .308 .303 -.251 -.174 .394* .562** 

Sig. (2-tailed) .013 .002 .425  .020 .073 .133 .097 .103 .180 .358 .031 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E5 

Pearson 

Correlation 
.585** .325 .327 .423* 1 .086 .073 .508** .434* .073 -.018 .104 .590** 

Sig. (2-tailed) .001 .080 .078 .020  .650 .701 .004 .017 .701 .925 .585 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E6 

Pearson 

Correlation 
.351 .558** .355 .332 .086 1 .347 .161 .015 .014 .068 .243 .559** 

Sig. (2-tailed) .057 .001 .054 .073 .650  .060 .396 .937 .942 .721 .196 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 
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E7 

Pearson 

Correlation 
.297 .473** .481** .281 .073 .347 1 .068 .013 .082 .115 .283 .581** 

Sig. (2-tailed) .111 .008 .007 .133 .701 .060  .720 .947 .665 .544 .130 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E8 

Pearson 

Correlation 
.593** .586** .000 .308 .508** .161 .068 1 .074 .068 .178 .208 .608** 

Sig. (2-tailed) .001 .001 1.000 .097 .004 .396 .720  .699 .720 .346 .269 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E9 

Pearson 

Correlation 
.427* .088 -.065 .303 .434* .015 .013 .074 1 .089 -.125 .055 .352 

Sig. (2-tailed) .018 .644 .733 .103 .017 .937 .947 .699  .641 .512 .771 .056 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

C10 

Pearson 

Correlation 
.198 -.016 .120 -.251 .073 .014 .082 .068 .089 1 .173 -.411* .219 

Sig. (2-tailed) .294 .932 .526 .180 .701 .942 .665 .720 .641  .360 .024 .245 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E11 

Pearson 

Correlation 
.097 .096 .221 -.174 -.018 .068 .115 .178 -.125 .173 1 -.265 .296 

Sig. (2-tailed) .610 .614 .240 .358 .925 .721 .544 .346 .512 .360  .157 .112 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

E12 

Pearson 

Correlation 
.195 .121 .131 .394* .104 .243 .283 .208 .055 -.411* -.265 1 .313 

Sig. (2-tailed) .302 .523 .489 .031 .585 .196 .130 .269 .771 .024 .157  .093 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correlation 
.828** .756** .543** .562** .590** .559** .581** .608** .352 .219 .296 .313 1 

Sig. (2-tailed) .000 .000 .002 .001 .001 .001 .001 .000 .056 .245 .112 .093  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 
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**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.803 8 
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6. Disiplin Kerja 

Correlations 

 F1 F2 F3 F4 F5 F6 F7 F8 F9 F10 TOTAL 

F1 

Pearson 

Correlation 
1 .641** .349 .202 .128 .414* .334 .034 .069 .209 .626** 

Sig. (2-tailed)  .000 .059 .285 .501 .023 .072 .857 .718 .268 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

F2 

Pearson 

Correlation 
.641** 1 .375* .074 .040 .218 .212 .155 .178 .240 .595** 

Sig. (2-tailed) .000  .041 .696 .834 .248 .260 .412 .347 .202 .001 

N 30 30 30 30 30 30 30 30 30 30 30 

F3 

Pearson 

Correlation 
.349 .375* 1 .123 .397* .205 -.092 .487** .038 .230 .737** 

Sig. (2-tailed) .059 .041  .518 .030 .278 .629 .006 .842 .222 .000 

N 30 30 30 30 30 30 30 30 30 30 30 

F4 

Pearson 

Correlation 
.202 .074 .123 1 -.122 .096 .171 .011 .213 .129 .314 

Sig. (2-tailed) .285 .696 .518  .519 .615 .367 .955 .257 .496 .091 

N 30 30 30 30 30 30 30 30 30 30 30 

F5 

Pearson 

Correlation 
.128 .040 .397* -.122 1 .519** .007 .228 .172 .418* .561** 

Sig. (2-tailed) .501 .834 .030 .519  .003 .970 .226 .363 .022 .001 

N 30 30 30 30 30 30 30 30 30 30 30 

F6 

Pearson 

Correlation 
.414* .218 .205 .096 .519** 1 .280 .005 .291 .252 .573** 

Sig. (2-tailed) .023 .248 .278 .615 .003  .134 .978 .119 .179 .001 

N 30 30 30 30 30 30 30 30 30 30 30 
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F7 

Pearson 

Correlation 
.334 .212 -.092 .171 .007 .280 1 -.367* -.107 .391* .236 

Sig. (2-tailed) .072 .260 .629 .367 .970 .134  .046 .572 .033 .210 

N 30 30 30 30 30 30 30 30 30 30 30 

F8 

Pearson 

Correlation 
.034 .155 .487** .011 .228 .005 -.367* 1 .064 .232 .483** 

Sig. (2-tailed) .857 .412 .006 .955 .226 .978 .046  .738 .218 .007 

N 30 30 30 30 30 30 30 30 30 30 30 

F9 

Pearson 

Correlation 
.069 .178 .038 .213 .172 .291 -.107 .064 1 .124 .339 

Sig. (2-tailed) .718 .347 .842 .257 .363 .119 .572 .738  .515 .067 

N 30 30 30 30 30 30 30 30 30 30 30 

F10 

Pearson 

Correlation 
.209 .240 .230 .129 .418* .252 .391* .232 .124 1 .582** 

Sig. (2-tailed) .268 .202 .222 .496 .022 .179 .033 .218 .515  .001 

N 30 30 30 30 30 30 30 30 30 30 30 

TOTA

L 

Pearson 

Correlation 
.626** .595** .737** .314 .561** .573** .236 .483** .339 .582** 1 

Sig. (2-tailed) .000 .001 .000 .091 .001 .001 .210 .007 .067 .001  

N 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.707 7 
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Lampiran 3. Surat Balasan Penelitian 
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Lampiran 4. Pengambilan Data Primer 

   

Foto 1. Pengisian Kuesioner oleh 

responden 

Foto 2. Pengisian Kuesioner oleh 

responden 

 

   

Foto 3. Pengisian Kuesioner oleh 

responden 

Foto 4. Pengisian Kuesioner oleh 

responden 
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Foto 5. Pengisian Kuesioner oleh 

responden 

Foto 6. Pengisian Kuesioner oleh 

responden 

 

 

 

   

Foto 7. Pengisian Kuesioner oleh 

responden 

Foto 8. Pengisian Kuesioner oleh 

responden 
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Foto ruang rapat, TU dan KIA Foto ruang tunggu pasien dan 

lokasi parkir 

 

   

Foto ruang Apotek Foto pintu masuk Puskesmas (tampak 

depan) dan ruang pemeriksaan umum 

pasien 

 


