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ABSTRACT 

The title of this research is "EFL Students’ Speaking Anxiety: The Case 

Study in English Class of SMP Swasta Karya Bunda Medan". The researcher took 

the data from SMP Karya Bunda Medan with giving questionnaire and interview. 

The researcher used qualitative method to analyze the data about students' speaking 

anxiety level and students' speaking anxiety factors that experienced by students. 

To find out the results of investigation used two instruments; questionnaire and 

interview. The population of this research was eighth grade of SMP Swasta Karya 

Bunda Medan. The participants of this research were 18 students. By utilizing the 

theories from Basavanthappa, B.T. (2007) and Rajitha & Alamelu, (2019), the 

investigation can be done. After analyzing the data about students' speaking anxiety, 

the result of data analysis showed that most of students experienced "mildly 

anxiety". There was 1 student (5%) who faced “very anxiety” level, there were 5 

respondents (28%) who faced “anxious” level, there were 10respondents (55%) 

who faced “mildly anxious” level, and there were 2 respondents (11%) who faced 

“relax” level. Meanwhile the factors experienced by students, there are nine findings 

that has already discovered; peers, lack of pronunciation, afraid of the teacher 

attitude, forget vocabulary, language factor, grammar, speak in front of class, self-

perception, and shyness. Most of students worry to talk in English especially to 

speak in front the class, the students often feel worry, shy, afraid, not confident, and 

heart beats so fast when talking in front of class because afraid of staring audience 

and afraid of making mistakes and there were some of students feel anxious of being 

laughed by other students. 

 
Keywords: Speaking Anxiety, Level, Factor 

 

 

 

 

 

 

 

 

 

 

 

 

i 



 

 

 

ACKNOWLEDGEMENTS 

حِيْمِ  حْمٰنِ الرَّ ِ الرَّ  بِسْمِ اللّٰه

First of all, the researcher would like to say gratitude to Allah SWT, Lord 

of the universe, the Most Gracious and the Most Merciful who has given His 

blessing and mercies, so the researcher could accomplish this thesis. The second, 

Shalawat and Salam to the Holy Prophet Muhammad SAW, the last messenger of 

Allah SWT who brought us from the darkness to the right path. 

This thesis with the title “EFL Students’ Speaking Anxiety: The Case Study 

in English Class of SMP Swasta Karya Bunda Medan at eighth grade was created 

to fulfill one of the requirements to get degree of bachelorship (S1) in Department 

of English Education, Faculty of Tarbiyah and Teacher Training, State Islamic 

University of North Sumatra (UIN-SU) Medan. 

While arranging this thesis, the researcher got a lot of supports, suggestions, 

advice and motivations until this thesis can be finished. In this precious chance, the 

writer would express much obliged and appreciation to all of them. 

The researcher realized that without helping from numerous people, this 

thesis would have not been existed. In this chance, the researcher would like to 

express my sincere gratitude to: 

1. The deepest appreciation goes to my beloved parents, my mom Rukiyah and 

my dad the late KH. Irham Simbolon, for giving the endless love, pray, 

support and remain the writer to not give up and keep going. 

2. Prof. Dr. Syahrin Harahap, MA as the Head of State Islamic University of 

North Sumatera. 

3. Dr. Mardianto, M.PD as the Dean of Tarbiyah Science and Teacher Training 

Faculty, State Islamic University of North Sumatera. 

4. Yani Lubis, S. Ag., M. Hum as the Head of English Education Department, 

Faculty of Tarbiyah Science and Teacher Training, State Islamic University 

of North Sumatera. 

5. Ernita Daulay, S. Pd., M. Hum as the Secretary of English Education 

Department, Faculty of Tarbiyah Science and Teacher Training, State 

Islamic University of North Sumatera. 

 

ii 



iii 
 

 
 
 
 
 

6. Dr. Muhammad Dalimunthe M. Hum and Dr. Utami Dewi M. Hum as my 

great advisors who has guided and given me suggestions and best advice to 

make my thesis is even better. 

7. All the lecturers in the English Department for teaching me and giving me 

knowledge, sharing life, and giving wonderful study experiences. 

8. The headmaster of SMP Swasta Karya Bunda Medan, Imam Satria S. Pd. I 

who has given chance to do res earch in the school. 

9. The great students in eighth grade of SMP Karya Bunda Medan who have 

already given their time to participate in this research. 

10. Wonderful thanks to myself who has tried my best and never give up. 

11. My beloved brother, Muhammad Rizky who is like my father who always 

struggle for us and my lovely sister Rahmayani. 

12. My worderful person, Daryanto who always beside me to give supports, 

loves and efforts. He is part of my souls who can be my mood booster when 

I am about to give up. 

13. Special thanks to my close friends, Zeni Mahdalena Silaen, Rahmawati Br 

Munthe and Windy Febriani who become part of making wonderful 

experiences and moments in university. 

14. Special thanks to Serly Aruan and Khairunnisa as my great friends. 

15. My all beloved friends in TBI-3 from the first semester until the last 

semester, may we will success in the future. 

16. All people who have contributed in my research. 



iv 
 

 

 

 

 

 

Last but not least, this thesis is absolutely not the perfect one, but this is 

expected to be useful for the researcher, other researcher as their reference for their 

thesis and for the readers. Because these reasons, constructive thoughts, full 

suggestions, and critics will be accepted to make this thesis be better. 

Eventually, may Allah Subhaanahu Wa Ta’ala receive all the works and 

kindnesses. Aamiin. 

 

 

Medan, Oktober 2022 

Researcher 

 

 

 

 
Nurhayati 

NIM.:0304183195 



 

 

 

TABLE OF CONTENT 

Page 

ABSTRACT ......................................................................................................... i 

ACKNOWLEGMENT .......................................................................................ii 

TABEL OF CONTENTS ................................................................................... v 

LIST OF PICTURES ........................................................................................ viii 

LIST OF TABLES .............................................................................................ix 

LIST OF CHART .............................................................................................. x 

LIST OF APPENDICES ...................................................................................xi 

CHAPTER I INTRODUCTION ...................................................................... 1 

1.1 Background Of Study ............................................................................... 1 

1.2 The Identification Of Problem ................................................................. 4 

1.3 The Limitation of Problem ....................................................................... 4 

1.4 The Formulation of Problem .................................................................... 4 

1.5 The aim of study ...................................................................................... 5 

1.6 The Significant of Study .......................................................................... 5 

CHAPTER II REVIEW OF LITERATURE .................................................. 6 

2.1 Theoretical Framework ............................................................................ 6 

2.1.1 Speaking ....................................................................................... 6 

2.1.1.1 Nature of Speaking ................................................................. 6 

2.1.1.2 The Types of Basic Speaking ................................................. 7 

2.1.1.3 Elements and Aspect of Speaking ........................................... 8 

2.1.1.4 Characteristic of speaking competences ............................... 11 

2.1.1.5 The Importance of Speaking ................................................. 12 

2.1.2 Anxiety ........................................................................................ 12 

v 



 

2.1.2.1 The Anxiety that Faced by Students in Learning Speaking.. 12 

2.1.2.2 The Level of Anxiety ............................................................ 15 

2.1.2.3 The Factors that Cause Students’ Anxiety ............................ 17 

2.1.2.4 The Impact of Speaking Anxiety .......................................... 21 

2.1.2.5 Strategies the Students to Help Speaking Anxiety ................ 21 

2.2 Conceptual Framework ........................................................................... 24 

2.3 Related Study .......................................................................................... 24 

CHAPTER III RESEARCH METHOD ....................................................... 30 

3.1 Research Setting ...................................................................................... 30 

3.2 Data and Data Source .............................................................................. 30 

3.3 Research Method ..................................................................................... 31 

3.4 Data Collection Technique ...................................................................... 31 

3.5.1 Questionnaire ................................................................................. 31 

3.5.2 Interview ........................................................................................ 32 

3.5 Data Analysis Technique ........................................................................ 33 

3.5.1 Data Reduction ............................................................................ 33 

3.5.2 Data Display ................................................................................ 36 

3.5.3 Conclusion Drawing.................................................................... 36 

3.6 The Technique of Establishing Trustworthiness ..................................... 37 

CHAPTER IV FINDING AND DISCUSSION .............................................. 39 

4.1 Research Findings ................................................................................. 39 

4.1.1 The Students’ Speaking Anxiety Level ......................................... 39 

4.1.2 The factors that Contributed in Students Speaking Anxiety .......... 41 

4. 2 Discussion............................................................................................. 47 

vi 

 



 

CHAPTER V CLOSING .................................................................................. 51 

5.1 Conclusion .............................................................................................. 51 

5.2 Suggestions ............................................................................................. 52 

REFERENCES ................................................................................................... 53 

APPENDIX ......................................................................................................... 57 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

vii 



 

 

 

LIST OF PICTURES 

Picture 2. 1 The level of anxiety ............................................................................ 17 

Picture 2. 2 The factors of anxiety ......................................................................... 20 

Pictire 2. 3 Strategies for Speaking Anxiety .......................................................... 22 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

viii 



 

 

 

LIST OF TABLES 

Table 3.1 Likert’s Scoring Table adopted from Horwitz et al. (1986) .................. 35 

Table 3.2 FLCAS Anxiety Scale Adapted from Oetting’s Scale ........................... 35 

Table 4.1 Students’ Anxiety Level ........................................................................ 39 

Table 4.2 The Summary of Student’s Scoring and Categorizing .......................... 40 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ix 



 

 

 

LIST OF CHART 

Chart 4.1 The Summary of Student’s Anxiety Level............................................ 41 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

x 



 

 

 

LIST OF APPENDICES 

Appendix I Questionnaire ...................................................................................... 57 

Appendix II Interview ............................................................................................ 60 

Appendix III The Students’ Questionnaire’s Answer ............................................ 61 

Appendix IV Students’ Speaking Anxiety Level ................................................... 63 

Appendix V Transcription Interview ..................................................................... 65 

Appendix VI Themes ............................................................................................. 75 

Appendix VII Students’ Speaking Anxiety Factors ............................................... 88 

Appendix VIII Documentations ............................................................................. 93 

Appendix IX The Letter of Research permission .................................................. 95 

Appendix X Curriculum Vitae ............................................................................... 97 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
xi 


