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LAMPIRAN 

Lampiran 1: Surat Izin Penelitian dari Fakultas 
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Lampiran 2: Surat Izin Penelitian dari Dinas Kesehatan  
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Lampiran 3: Kuesioner Penelitian 

KUESIONER PENELITIAN 

FAKTOR-FAKTOR YANG MEMPENGARUHI KUALITAS  

PELAYANAN KESEHATAN DI WILAYAH KERJA PUSKESMAS 

MEDAN DELI 

Petunjuk Pengisian 

1. Kesioner ini diisi oleh Bapak/Ibu/Saudara(i) responden menjawab seluruh 

pertanyaan yang telah disediakan  

2. Pilihlah salah satu alternatif jawaban yang menurut anda paling tepat dan 

sesuai dengan pengalaman yang pernah anda rasakan dengan memberi tanda 

(√) pada kotak jawaban yang tersedia disebelah kanan kotak pernyataan 

dibawah ini. Untuk kolom, berikut alternatif jawabannya : 

a. Sangat Tidak Setuju : 1 

b. Tidak Setuju : 2 

c. Cukup Setuju : 3 

d. Setuju : 4 

e. Sangat Setuju : 5 

 

A.  Karakteristik Responden 

Jenis Kelamin :  

Umur  : 

Alamat  : 
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B. Tangible (Berwujud)  

No Pernyataan Jawaban 

1 2 3 4 5 

1 Puskesmas telah memiliki ruang tunggu 

yang memadai untuk menampung 

pasien yang datang. 

     

2 Puskesmas telah memiliki apotek 

dengan jumlah obat yang lengkap  

     

3 Puskesmas telah memiliki alat-alat 

medis yang cukup lengkap. 

     

4 Puskesmas telah memiliki gedung yang 

bersih dan terawat serta petugas yang 

rapi. 

     

5 Ruang pemeriksaan pasien memadai 

dan terjaga privasinya. 
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C. Reliability (Kehandalan)  

No Pernyataan Jawaban 

1 2 3 4 5 

1 Petugas puskesmas memberikan 

pelayanan yang cepat dan tidak berbelit-

belit. 

     

2 Puskesmas memberikan informasi 

pelayanan kesehatan terhadap 

masyarakat. 

     

3 Tenaga puskesmas dapat memenuhi 

pelayanan yang dijanjikan kepada 

masyarakat. 

     

4 Lama pengobatan yang dilakukan oleh 

dokter sesuai dengan harapan pasien. 

     

5 Dokter mendiagnosa terhadap penyakit 

pasien dengan akurat. 
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D. Responsiveness (Daya Tanggap)  

No Pernyataan Jawaban 

1 2 3 4 5 

1 Para tenaga kesehatan di puskesmas 

bersedia mendengarkan keluhan dari 

setiap pasien. 

     

2 Petugas puskesmas/perawat puskesmas 

memberi tahu bila ada keterlambatan 

pemeriksaan pasien.  

     

3 Petugas puskesmas memberikan 

informasi yang dibutuhkan dengan baik. 

     

4 Dokter yang bersangkutan memberikan 

penjelasan tentang penyakit yang 

diderita pasien. 

     

5 Petugas kesehatan puskesmas bersikap 

ramah dan sopan pada pasien 
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E. Assurance (Jaminan)  

No Pernyataan Jawaban 

1 2 3 4 5 

1 Puskesmas telah memiliki dokter 

spesialis. 

     

2 Semua petugas puskesmas selalu 

menampilkan senyum terhadap pasien 

yang datang. 

     

3 Dokter selalu ramah terhadap pasien 

yang datang ke ruangannya. 

     

4 Perilaku dokter menimbulkan rasa 

aman. 

     

5 Puskesmas memiliki petugas-petugas 

yang terdidik dan mampu melayani 

pasien. 
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F. Empathy (Empati)  

No Pernyataan Jawaban 

1 2 3 4 5 

1 Para petugas puskesmas memberikan 

perhatian penuh pada pasien. 

     

2 Puskesmas memberikan pengertian dan 

toleransi terhadap pengguna jasa 

(pasien) apabila terjadi masalah. 

     

3 Petugas puskesmas mengutamakan 

kepentingan pengguna jasa. 

     

4 Kesediaan petugas untuk meminta maaf 

bila terjadi kesalahan. 

     

5 Menghibur dan memberikan dorongan 

supaya pasien cepat sembuh dari 

penyakit yang diderita. 
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G. Kualitas Pelayanan Kesehatan Berdasarkan Kenyamanan Pasien 

No Pernyataan Jawaban 

1 2 3 4 5 

1 Pasien mendapatkan pelayanan dari 

tenaga puskesmas yang ramah. 

     

2 Pasien merasa nyaman atas keramahan 

dan etika petugas kesehatan puskesmas 

ketika melayani pasien. 

     

3 Pasien merasa nyaman dengan 

tanggapan dokter ketika konsultasi atas 

penyakit yang dialami. 

     

5 Pasien merasa yakin pelayanan 

puskesmas benar-benar bagus. 

     

6 Pelayanan kesehatan yang diterima oleh 

pasien terpenuhi dengan baik. 
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Lampiran 4: Output Analisis Data 

ANALISIS UNIVARIAT 

 

Pertanyaan tangible 1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid STS 6 6,0 6,0 6,0 

TS 21 21,0 21,0 27,0 

CS 52 52,0 52,0 79,0 

S 21 21,0 21,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan tangible 1.2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 9 9,0 9,0 9,0 

CS 50 50,0 50,0 59,0 

S 36 36,0 36,0 95,0 

SS 5 5,0 5,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan tangible 1.3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 2 2,0 2,0 2,0 

CS 44 44,0 44,0 46,0 

S 39 39,0 39,0 85,0 

SS 15 15,0 15,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan tangible 1.4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 11 11,0 11,0 11,0 

S 63 63,0 63,0 74,0 

SS 26 26,0 26,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan tangible 1.5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 1 1,0 1,0 1,0 

S 64 64,0 64,0 65,0 

SS 35 35,0 35,0 100,0 

Total 100 100,0 100,0  

 
 

Total Semua Pertanyaan Tangible 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 13 2 2,0 2,0 2,0 

14 2 2,0 2,0 4,0 

15 8 8,0 8,0 12,0 

16 8 8,0 8,0 20,0 

17 21 21,0 21,0 41,0 

18 7 7,0 7,0 48,0 

19 16 16,0 16,0 64,0 

20 19 19,0 19,0 83,0 

21 5 5,0 5,0 88,0 

22 7 7,0 7,0 95,0 

23 4 4,0 4,0 99,0 

24 1 1,0 1,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan Tangible  

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 12 12,0 12,0 12,0 

Cukup 76 76,0 76,0 88,0 

Kurang 12 12,0 12,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan reliability 2.1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid STS 1 1,0 1,0 1,0 

TS 19 19,0 19,0 20,0 

CS 42 42,0 42,0 62,0 

S 37 37,0 37,0 99,0 

SS 1 1,0 1,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan reliability 2.2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 56 56,0 56,0 56,0 

S 44 44,0 44,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan reliability 2.3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 21 21,0 21,0 21,0 

S 66 66,0 66,0 87,0 

SS 13 13,0 13,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan reliability 2.4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 29 29,0 29,0 29,0 

S 49 49,0 49,0 78,0 

SS 22 22,0 22,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan reliability 2.5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 73 73,0 73,0 73,0 

SS 27 27,0 27,0 100,0 

Total 100 100,0 100,0  

 
 

Total Semua Pertanyaan Reliability 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 14 1 1,0 1,0 1,0 

15 13 13,0 13,0 14,0 

16 5 5,0 5,0 19,0 

17 6 6,0 6,0 25,0 

18 21 21,0 21,0 46,0 

19 11 11,0 11,0 57,0 

20 29 29,0 29,0 86,0 

21 3 3,0 3,0 89,0 

22 2 2,0 2,0 91,0 

23 9 9,0 9,0 100,0 

Total 100 100,0 100,0  
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 Pertanyaan Reability 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 11 11,0 11,0 11,0 

Cukup 75 75,0 75,0 86,0 

Kurang 14 14,0 14,0 100,0 

Total 100 100,0 100,0  

 
 

Pertanyaan responsiveness 3.1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 33 33,0 33,0 33,0 

S 43 43,0 43,0 76,0 

SS 24 24,0 24,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan responsiveness 3.2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid STS 2 2,0 2,0 2,0 

TS 25 25,0 25,0 27,0 

CS 44 44,0 44,0 71,0 

S 28 28,0 28,0 99,0 

SS 1 1,0 1,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan responsiveness 3.3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 67 67,0 67,0 67,0 

S 17 17,0 17,0 84,0 

SS 16 16,0 16,0 100,0 

Total 100 100,0 100,0  

 

Pertanyaan responsiveness 3.4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 94 94,0 94,0 94,0 

SS 6 6,0 6,0 100,0 

Total 100 100,0 100,0  

 

Pertanyaan responsiveness 3.5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 4 4,0 4,0 4,0 

S 82 82,0 82,0 86,0 

SS 14 14,0 14,0 100,0 

Total 100 100,0 100,0  

 

Total Semua Pertanyaan Responsiveness 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 1 1 1,0 1,0 1,0 

15 1 1,0 1,0 2,0 

16 13 13,0 13,0 15,0 

17 21 21,0 21,0 36,0 

18 24 24,0 24,0 60,0 

19 9 9,0 9,0 69,0 

20 13 13,0 13,0 82,0 

21 1 1,0 1,0 83,0 

22 14 14,0 14,0 97,0 

23 3 3,0 3,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan Responsiveness 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 17 17,0 17,0 17,0 

Cukup 81 81,0 81,0 98,0 

Kurang 2 2,0 2,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan assurance 4.1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 84 84,0 84,0 84,0 

SS 16 16,0 16,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan assurance 4.2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 5 5,0 5,0 5,0 

CS 67 67,0 67,0 72,0 

S 28 28,0 28,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan assurance 4.3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 47 47,0 47,0 47,0 

S 41 41,0 41,0 88,0 

SS 12 12,0 12,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan assurance 4.4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 83 83,0 83,0 83,0 

SS 17 17,0 17,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan assurance 4.5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 76 76,0 76,0 76,0 

SS 24 24,0 24,0 100,0 

Total 100 100,0 100,0  

 

 

Total Semua Pertanyaan Assurance 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 17 5 5,0 5,0 5,0 

18 38 38,0 38,0 43,0 

19 19 19,0 19,0 62,0 

20 15 15,0 15,0 77,0 

21 9 9,0 9,0 86,0 

22 3 3,0 3,0 89,0 

23 7 7,0 7,0 96,0 

24 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan Assurance 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 14 14,0 14,0 14,0 

Cukup 86 86,0 86,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan empaty 5.1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 59 59,0 59,0 59,0 

S 39 39,0 39,0 98,0 

SS 2 2,0 2,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan empaty 5.2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 56 56,0 56,0 56,0 

S 42 42,0 42,0 98,0 

SS 2 2,0 2,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan empaty 5.3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 32 32,0 32,0 32,0 

S 49 49,0 49,0 81,0 

SS 19 19,0 19,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan empaty 5.4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid CS 4 4,0 4,0 4,0 

S 76 76,0 76,0 80,0 

SS 20 20,0 20,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan empaty 5.5 
 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid S 80 80,0 80,0 80,0 

SS 20 20,0 20,0 100,0 

Total 100 100,0 100,0  

 

 

Total Semua Pertanyaan Empaty 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 17 31 31,0 31,0 31,0 

18 20 20,0 20,0 51,0 

19 7 7,0 7,0 58,0 

20 22 22,0 22,0 80,0 

21 5 5,0 5,0 85,0 

22 2 2,0 2,0 87,0 

23 11 11,0 11,0 98,0 

25 2 2,0 2,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan Empaty 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 15 15,0 15,0 15,0 

Cukup 85 85,0 85,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan Kualitas Yankes (KP) 1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid STS 7 7,0 7,0 7,0 

TS 25 25,0 25,0 32,0 

CS 39 39,0 39,0 71,0 

S 25 25,0 25,0 96,0 

SS 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

Pertanyaan Kualitas Yankes (KP) 2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid STS 2 2,0 2,0 2,0 

TS 11 11,0 11,0 13,0 

CS 50 50,0 50,0 63,0 

S 33 33,0 33,0 96,0 

SS 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

Pertanyaan Kualitas Yankes (KP) 3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 6 6,0 6,0 6,0 

CS 49 49,0 49,0 55,0 

S 35 35,0 35,0 90,0 

SS 10 10,0 10,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan Kualitas Yankes (KP) 4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 5 5,0 5,0 5,0 

CS 26 26,0 26,0 31,0 

S 44 44,0 44,0 75,0 

SS 25 25,0 25,0 100,0 

Total 100 100,0 100,0  
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Pertanyaan Kualitas Yankes (KP) 5 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid TS 3 3,0 3,0 3,0 

CS 13 13,0 13,0 16,0 

S 54 54,0 54,0 70,0 

SS 30 30,0 30,0 100,0 

Total 100 100,0 100,0  

 

Pertanyaan Kualitas Yankes (KP) 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid 10 5 5,0 5,0 5,0 

13 3 3,0 3,0 8,0 

14 7 7,0 7,0 15,0 

15 17 17,0 17,0 32,0 

16 7 7,0 7,0 39,0 

17 13 13,0 13,0 52,0 

18 6 6,0 6,0 58,0 

19 2 2,0 2,0 60,0 

20 16 16,0 16,0 76,0 

21 10 10,0 10,0 86,0 

22 7 7,0 7,0 93,0 

23 5 5,0 5,0 98,0 

24 1 1,0 1,0 99,0 

25 1 1,0 1,0 100,0 

Total 100 100,0 100,0  

 

 

Pertanyaan Kualitas Yankes (KP) 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Baik 14 14,0 14,0 14,0 

Cukup 54 54,0 54,0 68,0 

Kurang 32 32,0 32,0 100,0 

Total 100 100,0 100,0  
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ANALISIS BIVARIAT 

 

Uji Chi-Square Crosstabs 

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Tangible * Kualitas 

Yankes 
100 100,0% 0 0,0% 100 100,0% 

 

 

Tangible * Kualitas Yankes Crosstabulation 

 

Kualitas Yankes 

Total Baik Cukup Kurang 

Tangible Baik Count 1 7 4 12 

% within 

Tangible 
8,3% 58,3% 33,3% 100,0% 

Cukup Count 8 43 25 76 

% within 

Tangible 
10,5% 56,6% 32,9% 100,0% 

Kurang Count 5 4 3 12 

% within 

Tangible 
41,7% 33,3% 25,0% 100,0% 

Total Count 14 54 32 100 

% within 

Tangible 
14,0% 54,0% 32,0% 100,0% 

 

 

Chi-Square Tests 

 Value Df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 8,785
a
 4 ,003 

Likelihood Ratio 6,764 4 ,149 

Linear-by-Linear 

Association 
2,412 1 ,120 

N of Valid Cases 100   
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Reability * Kualitas 

Yankes 
100 100,0% 0 0,0% 100 100,0% 

 

 

Reability * Kualitas Yankes Crosstabulation 

 

Kualitas Yankes 

Total Baik Cukup Kurang 

Reabilit

y 

Baik Count 3 6 2 11 

% within 

Reability 
27,3% 54,5% 18,2% 100,0% 

Cukup Count 6 41 28 75 

% within 

Reability 
8,0% 54,7% 37,3% 100,0% 

Kurang Count 5 7 2 14 

% within 

Reability 
35,7% 50,0% 14,3% 100,0% 

Total Count 14 54 32 100 

% within 

Reability 
14,0% 54,0% 32,0% 100,0% 

 

 

Chi-Square Tests 

 Value Df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 10,772
a
 4 ,001 

Likelihood Ratio 9,845 4 ,043 

Linear-by-Linear 

Association 
,600 1 ,439 

N of Valid Cases 100   
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Responsiveness * 

Kualitas Yankes 
100 100,0% 0 0,0% 100 100,0% 

 

 

Responsiveness * Kualitas Yankes Crosstabulation 

 

Kualitas Yankes 

Total Baik Cukup Kurang 

Responsiveness Baik Count 3 8 6 17 

% within 

Responsiveness 
17,6% 47,1% 35,3% 100,0% 

Cukup Count 10 45 26 81 

% within 

Responsiveness 
12,3% 55,6% 32,1% 100,0% 

Kurang Count 1 1 0 2 

% within 

Responsiveness 
50,0% 50,0% 0,0% 100,0% 

Total Count 14 54 32 100 

% within 

Responsiveness 
14,0% 54,0% 32,0% 100,0% 

 

 

Chi-Square Tests 

 Value Df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 3,063
a
 4 ,547 

Likelihood Ratio 2,957 4 ,565 

Linear-by-Linear 

Association 
,234 1 ,629 

N of Valid Cases 100   
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Assurance * Kualitas 

Yankes 
100 100,0% 0 0,0% 100 100,0% 

 

 

Assurance * Kualitas Yankes Crosstabulation 

 

Kualitas Yankes 

Total Baik Cukup Kurang 

Assurance Baik Count 3 7 4 14 

% within 

Assurance 
21,4% 50,0% 28,6% 100,0% 

Cukup Count 11 47 28 86 

% within 

Assurance 
12,8% 54,7% 32,6% 100,0% 

Total Count 14 54 32 100 

% within 

Assurance 
14,0% 54,0% 32,0% 100,0% 

 

Chi-Square Tests 

 Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square ,750
a
 2 ,687 

Likelihood Ratio ,678 2 ,713 

Linear-by-Linear 

Association 
,444 1 ,505 

N of Valid Cases 100   

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Empaty * Kualitas 

Yankes 
100 100,0% 0 0,0% 100 100,0% 
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Empaty * Kualitas Yankes Crosstabulation 

 

Kualitas Yankes 

Total Baik Cukup Kurang 

Empaty Baik Count 5 6 4 15 

% within 

Empaty 
33,3% 40,0% 26,7% 100,0% 

Cukup Count 9 48 28 85 

% within 

Empaty 
10,6% 56,5% 32,9% 100,0% 

Total Count 14 54 32 100 

% within 

Empaty 
14,0% 54,0% 32,0% 100,0% 

 

 

Chi-Square Tests 

 Value df 

Asymp. Sig. 

(2-sided) 

Pearson Chi-Square 5,509
a
 2 ,064 

Likelihood Ratio 4,505 2 ,105 

Linear-by-Linear 

Association 
2,486 1 ,115 

N of Valid Cases 100   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

88 
 

Lampiran 5 : Dokumentasi Kegiatan Penelitian 
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