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i 

 

ABSTRACT 

The research has been conducted with the title “The Problem of Students' 

Communication Skill in Public Speaking Class, with the background of the 

problems faced by students when communicating in class. This study aims to 

determine the communication skills problems faced by students in public speaking 

and why do they have problems. 

It uses qualitative methods, namely observation, and interviews. The 

subjects of this study were grade IX students of SMP Negeri 5 Panyabungan for the 

academic year 2021-2022. Data were collected through observation and interviews 

and analyzed by qualitative methods. 

The results showed that the students of SMP Negeri 5 Panyabungan had 

problems with communication skills, namely poor in grammar, lack of intonation, 

lack of body movement, and can't speak loudly. and the reason why students have 

these problems is because of lack of vocabulary, lack of pronunciation, panic, lack 

of practice, and the last lack of confidence. 

Keywords: Communication skills, Public speaking 
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