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ABSTRACT 

The purpose of this study was to analyze the politeness strategies used by 

an English teacher and students in foreign language classroom interactions. This 

research was conducted using descriptive qualitative method. The data sources are 

English teacher and students of class XI MIPA 11 At MAN 1 Medan. In 

collecting data by using observation, video recording, transcripts, and interviews. 

The findings of this study are four types of politeness strategies used by English 

teacher, namely: Bald on record, positive politeness, negative politeness, and off 

record and one politeness strategy used by students, namely positive politeness. 

Bald on record is used by the teacher to give instructions to students directly, 

positive politeness is used by the teacher to be able to interact well with students 

during the learning and teaching process, negative politeness is used by the 

teacher to create seriousness and focus of students in the learning and teaching 

process, and off record is used by the teacher to make students think and 

understand the meaning of the teacher's words and positive politeness used by 

students to form students' respect for teacher. 

 

Keywords: Politeness, EFL Classroom Interaction  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ii 
 

ACKNOWLEDGEMENT 

Bismillahirrahmanirahim 

Praise and gratitude Alhamdulillah, the writer prays for the presence of 

Allah SWT for all the mercy and blessing that given so that the writer can finish  

this thesis . Shalawat and greetings given to the Prophet Muhammad SAW who 

has guided us from darkness into brightness. 

This thesis entitled "An Analysis of Using Politeness In EFL Classroom 

Interaction At The Eleventh Grade Of MAN 1 Medan". Submitted to fulfill 

assignments and complete the requirement  for degree S.Pd at  the English 

Education Department, Faculty of Tarbiyah and Teacher Training,  State Islamic 

University of North Sumatera Medan. 

The researcher is fully aware that this thesis cannot be finished without 

other people  help, support, and prayers. Therefore, in this opportunity the 

researcher  would like to express his deepest gratitude to the following people: 

1. Prof. Dr. H. Syahrin Harahap, M.A, as the rector of State Islamic 

University of North Sumatra. 

2. Dr. Mardianto, M.Pd. as the dean of the Faculty of Tarbiyah and Teacher 

Training State Islamic University of North Sumatra. 

3. Yani Lubis, S. Ag., M. Hum., as the head of English Education 

Department. 

4. Ernita Daulay, M. Hum., the secretary of English Education Department. 

5. Dr. Sholihatul Hamidah Daukay, S. Ag. M.Hum, as the first advisor who 

has given her valuable time and patient to support and guide to finish this 

thesis 

6. Drs. H.A. Ramadhan, M.A as the second advisor who has given his 

valuable time and patient to support and guide the finish  this thesis 

7. For all lecturers of the Department of English Education who always give 

motivation  and valuable knowledge and unforgettable experience during 



 

iii 
 

study at the Faculty of Tarbiyah and Teacher Training at the State Islamic 

University of North Sumatera. 

8. The Headmaster  of MAN 1 Medan Reza Faisal., S.Pd, M. PMat and 

English teacher Nikmah Fadilah Nasution S.Pd who have given me 

permission so that I can do research there. 

9. The researcher especially conveys to my beloved parents  Sumiadi and 

Farida Hanum, who have given prayer,  love, motivation, and everything 

to support the author. 

10. My brother Ridho Fitriansyah and Imam Sampurno who have given 

motivation in the preparation this thesis. 

11. Thanks to my beloved friend Septiana Azzahra, Dinda Lestari Hasibuan, 

Dea Indria, Nafa Zhafirah Hartono who have given support. 

12. Thanks to all my friends TBI-3 Stambuk 2018 who has helped during 

lectures from the beginning until the end of the semester 

13. And all parties whose names cannot be written one by one, who have help 

the research to finish this thesis. 

14. And the last, thanks to myself for being patient, survive, and fight together 

until now. 

 

 

    Medan, September 2022 

The Researcher 

         

 

Rizki Wulandari 

Nim. 0304183203 

 

 



 

iv 
 

TABLE OF CONTENTS 

            

ABSTRACT ............................................................................................................ i 

ACKNOWLEDGEMENT .................................................................................... ii 

TABLE OF CONTENTS ..................................................................................... iv 

LIST OF APPENDICES ..................................................................................... vi 

CHAPTER I INTRODUCTION ........................................................................... 1 

1.1 Background of  The Study .............................................................................. 1 

1.2 The Identification of  The Problem ................................................................. 4 

1.3 Limitation of The Study .................................................................................. 4 

1.4 The Research Question ................................................................................... 4 

1.5 The Purpose of  Study ..................................................................................... 4 

1.6 The Significance of the Study ......................................................................... 5 

CHAPTER II LITERATURE REVIEW ............................................................. 6 

   2.1 Theoretical Framework ................................................................................... 6 

2.1.1 Politeness ............................................................................................ 6 

2.1.2 Politeness Strategies .......................................................................... 10 

         2.1.2.1 Bald on Record ...................................................................... 10 

         2.1.2.2 Positive Politeness ................................................................. 11 

                     2.1.2.3 Negative Politeness ............................................................... 13 

                     2.1.2.4 Off Record ............................................................................. 14 

2.1.3 EFL Interaction ................................................................................. 17 

         2.1.3.1 The Definition of EFL ........................................................... 17 

         2.1.3.2 The Definition of Interaction ................................................ 17 

2.1.4 EFL Classroom Interaction ............................................................... 17 

   2.2 Relate of Study .............................................................................................. 18 

   2.3 Conceptual Framework ................................................................................. 20 

CHAPTER III RESEARCH METHODOLOGY ............................................. 22 

   3.1 Research Setting ............................................................................................ 22 

   3.2 Data and Data Source .................................................................................... 22 



 

v 
 

   3.3 Research Method ........................................................................................... 22 

   3.4 The Technique of Collecting Data ................................................................ 22 

   3.5 The Technique of Analyzing Data ................................................................ 23 

   3.5 The Trustworthiness of Research .................................................................. 24 

CHAPTER IV RESEARCH FINDING AND DISCUSSION .......................... 26 

   4.1 Research Findings ......................................................................................... 26 

   4.2 Discussion ..................................................................................................... 38 

CHAPTER V CLOSING ..................................................................................... 41 

   5.1 Conclusion .................................................................................................... 41 

   5.2  Suggestion .................................................................................................... 42 

BIBLIOGHRAPHY ............................................................................................. 43 

APPENDICES ...................................................................................................... 47 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vi 
 

LIST OF APPENDICES 

 

APPENDIX      TITTLE 

I     Transcript of Classroom Observation 

II     Observation Check List 

III     Interview Script for Teacher 

IV     Interview Script for Student 

V     Interview Transcript with Teacher 

VI     Interview Transcript with Student 

VII     Documentation Picture 

VIII     Curriculum Vitae 

 

 

 

 


