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ABSTRAK 

 

Covid-19 ialah penyakit menular kontak langsung yang disebabkan oleh virus 

corona. Tenaga kesehatan merupakan garda terdepan dalam menghadapi risiko 

tekanan psikologis (perasaan cemas) saat bekerja untuk pasien covid-19. Ribuan 

tenaga kesehatan di Indonesia terdokumentasi terdampak covid-19 dari berbagai 

provinsi termasuk Sumatera Utara, dengan kasus covid-19 tenaga kesehatan 

mencapai 348, sehingga peran pemimpin di rumah sakit sangat dibutuhkan untuk 

mencegah penyebaran covid-19 dan gangguan psikologis (kecemasan) pada tenaga 

kesehatan. Penelitian ini bertujuan untuk mengetahui peran pemimpin dalam 

tingkat kecemasan petugas kesehatan selama masa pandemi covid-19 di RSUD 

Kota Padangsidempuan. Penelitian ini menggunakan metode kualitatif dengan 

pendekatan deskriptif. Data diperoleh melalui wawancara mendalam dengan 5 

informan. Penelitian dilakukan di RSUD Kota Padangsidimpuan pada bulan 

November sampai Juli 2022. Hasil penelitian menunjukkan bahwa peran 

manajemen RSUD Kota Padangsidimpuan dilakukan dengan cukup baik. Disiplin 

selalu menjadi fokus, sehingga peran kepemimpinan merupakan kegiatan yang bisa 

dikatakan sangat penting dalam mengurangi penyebaran covid-19 dan gangguan 

psikologis (kecemasan) pada tenaga kesehatan. 

 

Kata kunci: Analisis, Peran Pemimpin, Kecemasan, Tenaga Kesehatan, 

Pandemi Covid-19 
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 ABSTRACT  

 

Covid-19 is a direct contact infectious disease caused by the corona virus. Health 

workers are at the forefront of dealing with the risk of psychological pressure 

(feeling anxious) while working for covid-19 patients. Thousands of health workers 

in Indonesia have been documented to be affected by covid-19 from various 

provinces including North Sumatra, with cases of covid-19 health workers reaching 

348, so the role of leaders in hospitals is urgently needed to prevent the spread of 

covid-19 and psychological disorders (anxiety) in health workers. . This study aims 

to determine the role of management in the level of anxiety of health workers during 

the covid-19 pandemic at Padangsidempuan City Hospital. This study uses a 

qualitative method with a descriptive approach. Data were obtained through in-

depth interviews with 5 informants. The research was carried out at the 

Padangsidimpuan City Hospital from November to July 2022. The results showed 

that the management role of the Padangsidimpuan City Hospital was carried out 

quite well. Discipline is always the focus, so the role of leadership is an activity that 

can be said to be very important in reducing the spread of covid-19 and 

psychological disorders (anxiety) in health workers. 

 

Keywords: Analysis, Role of Leaders, Anxiety, Health Workers, Covid-19 

Pandemic. 
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