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ABSTRAK

Virus mematikan yang dikenal dengan nama Covid-19 ini telah menyebabkan
kematian sebagian besar tenaga medis maupun tenaga kesehatan. Kurangnya
kesiapsiagaan tenaga kesehatan menjadi salah satu faktor yang menyebabkan
banyak tenaga medis atau tenaga kesehatan tertular Covid-19, sehingga tujuan
penelitian ini guna mengetahui kesiapsiagaan tenaga kesehatan dalam menangani
pasien pada masa pandemi Covid-19 sesuai standar operasional prosedur di UPT
Puskesmas Sentosa Baru, Medan Perjuangan pada tahun 2022. Penelitian ini
memakai pendekatan kuantitatif dengan desain cross sectional. Populasi dalam
penelitian ini adalah seluruh tenaga kesehatan di Puskesmas Sentosa Baru sebanyak
73 tenaga kesehatan, sampel penelitian diperoleh dengan teknik total sampling, data
dianalisis menggunakan analisis data univariat dan bivariat serta chi square. Hasil
kajian Kesiapsiagaan penanganan pasien pada masa pandemi Covid-19 sudah
sesuai dengan Standar Operasional Prosedur (SOP) di UPT Puskesmas Sentosa
Baru Tahun 2022 yang telah dilaksanakan dengan baik oleh tenaga kesehatan
sebanyak 56 responden (76,7 %). Penggunaan APD di UPT Puskesmas Sentosa
Baru Kecamatan Medan Perjuangan tahun 2022 telah digunakan dengan baik oleh
tenaga kesehatan sebanyak 60 responden (82,2%). Sarana dan prasarana di UPT
Puskesmas Sentosa Baru Kecamatan Medan Perjuangan tahun 2022 telah
dilaksanakan dengan baik oleh tenaga kesehatan sebanyak 56 responden (76,7%).
Saran bagi Dinas Kesehatan (Puskesmas) perlu lebih memonitor shift kerja dan
beban kerja perawat selama merawat pasien Covid-19 agar bisa menyamakan
durasi kerja dan durasi istirahat untuk meningkatkan kesiapsiagaan perawat dalam
memenuhi manajemen klinik.

Kata Kunci : Petugas Kesehatan, Penanganan Pasien Covid - 19



PREPAREDNESS OF HEALTH OFFICERS WITH PATIENTS DURING
THE COVID-19 PANDEMIC IN ACCORDANCE WITH STANDARD
OPERATING PROCEDURE AT UPT PUSKESMAS SENTOSA BARU SUB-
DISTRICTFIELD OF STRUGGLE
YEAR 2022

AFIF EFFENDI SIREGAR
NIM : 0801172239

ABSTRACT

The deadly virus known as Covid-19 has caused the death of most of the
medical and health workers. The lack of preparedness of health workers is one of
the factors that causes many medical personnel or health workers to contract
Covid-19, so the purpose of this study is to determine the preparedness of health
workers in handling patients during the Covid-19 pandemic according to standard
operating procedures at UPT Puskesmas Sentosa Baru. Medan. The struggle of
2022. This study uses a quantitative approach with a cross sectional design. The
population in this study were all health workers at the Sentosa Baru Health Center
as many as 73 health workers, the research sample was obtained by total sampling
technique, the data were analyzed using univariate and bivariate data analysis and
chi square. The results of the study on Preparedness for handling patients during
the Covid-19 pandemic were in accordance with the Standard Operating Procedure
(SOP) at UPT Puskesmas Sentosa Baru in 2022 which had been carried out well
by health workers as many as 56 respondents (76.7%). The use of PPE at the UPT
Puskesmas Sentosa Baru, Medan Perjuangan District in 2022 has been used
properly by health workers as many as 60 respondents (82.2%). The facilities and
infrastructure at the UPT Puskesmas Sentosa Baru, Medan Perjuangan District in
2022 have been carried out well by health workers as many as 56 respondents
(76.7%). Suggestions for the Health Service (Puskesmas) need to monitor the work
shift and workload of nurses while treating Covid-19 patients in order to equalize
work duration and rest duration to improve nurse preparedness in fulfilling clinical
management.

Keywords: Health Officers, Handling Covid-19 Patients
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