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Appendix 2

Interview Questions

1.
2.
3.

10.
11.

12.
13.
14.

15.

16.
17.
18.
19.
20.

What do you think about English public speaking?

How important is English public speaking for you?

In your opinion, how good are public speakers in delivering messages to the
public or what are the expectations of the audience?

Do you have favorite public speaker? Who is that? Particularly in English.
Why do you like him/her?

In your opinion, what the important thing that you must have in English
public speaking?

Is the ability of public speaking a talent from birth or because of the learning
process?

What kinds of English public speaking have you done?

What are strategies that you implement to improve your English public
speaking?

How long have you been doing that learning strategy?

What things that make you feel must have learning strategy you used in
English public speaking?

What were the challenges you face before using learning strategy?

How do you apply learning strategies that you used?

Why do you think your learning strategy will help you to improve your
English public speaking?

How long does it take to improve English public speaking by learning
strategy you used?

What are the challenges that you faced of using learning strategy?

What the improvement you get after using learning strategies?

What are the advantages of using those strategies?

What are the disadvantages of using those strategies?

Do you have wishes for your English public speaking achievement in the

future?
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: Participant 1
: TBI-1/ Semester VIII

: What do you think about English public speaking?

. It is an act of giving speech to others in order to communicate and

raising others' perspective on us.

: How important is English public speaking for you?
. It is very important to give our ideas, opinions, and thought to

others on a particular topic.

. In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: Obviously the audience expect that the speakers can deliver their

in a comprehensible and easy way so that they can understand it

fully.

: Do you have favorite public speaker? Who is that? Particularly in

English.

: No, but | like to watch beauty pageant speeches.
: Why do you like him/her?

: Because many of them have a good speaking skills as well as their

critical thinking skills.

- In your opinion, what the important thing that you must have in

English public speaking?

: Determination and practice.

. Is the ability of public speaking a talent from birth or because of

the learning process?

. Learning process.
: What kinds of English public speaking have you done?

: Mastering of ceremony and teaching.
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: What are strategies that you implement to improve your English

public speaking?

: Watch others' public speaking performance and practicing on my

own (imitating).

: How long have you been doing that learning strategy?
: Since | start to do public speaking.

: What things that make you feel must have learning strategy you

used in English public speaking?

: Because | can't do it on my own so | need some references to

imitate and make it my own.

: What were the challenges you face before using learning strategy?
: Stuttering and don't know what to do.

: How do you apply learning strategies that you used?

. | watch others' performance and learn it, then I apply it on mine.

: Why do you think your learning strategy will help you to improve

your English public speaking?

: Because it is the easiest one and it has impact on me.
: How long does it take to improve English public speaking by

learning strategy you used?

: 1 don't have a specific time for this but | think it gets a lot better

after | practice it many times.

 What are the challenges that you faced of using learning strategy?

: Some people's performance may not be compatible with me so |

need to do my own.

: What the improvement you get after using learning strategies?
- | can speak more fluently and can do better in speaking.
: What are the advantages of using those strategies?

. | can reflect on others and take or leave the speaking ways of

others that are not compatible with mine.

: What are the disadvantages of using those strategies?
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: I may lose focus in the middle of performance that makes me
forget what | should do next because I always imitate others.
Do you have wishes for your English public speaking
achievement in the future?
1 hope | can get a lot better in speaking so that | can bring

awareness of many things in the future.

: Participant 2
: TBI-1/ Semester VIII

: What do you think about English public speaking?

: | think English public speaking is one of the skills that must be
mastered, especially by students of English Department because
this skill is very close to us. For example, when learning is taking
place, and we are a team of speakers, of course we will present
our papers. If we don't have knowledge about public speaking
then we will find it difficult to speak in front of many people or
what is commonly referred to as nervous and not confident.

: How important is English public speaking for you?

: So important, especially considering that my major is English,
which in the future InsyaAllah, | will become a prospective
educator in the field of English. Of course, public speaking is
very important for me to learn and master.

. In your opinion, how good are public speakers in delivering
messages to the public or what are the expectations of the
audience?

. If the audiences understand what the speaker means.

: Do you have favorite public speaker? Who is that? Particularly in
English?

: My favorite public speaker in English is Dr. Zakir Naik.
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: Why do you like him/her?
. I love the way he expresses his opinion, the way he answers every

question that is put to him. He can answer calmly,

straightforwardly, and on target without offending others,

moreover, his answers are always impressive.

. In your opinion, what the important thing that you must have in

English public speaking?

: The first is of course courage and self-confidence, because if these

two things are not possessed, it will be difficult to speak in front
of them. After having these two things, the other important thing

is the content or material to be delivered.

. Is the ability of public speaking a talent from birth or because of

the learning process?

- 1 think the ability to speak in public is a learning process, because

not everyone has the ability to speak fluently in front of many
people. All of that must be learned and trained not absolute innate
from birth.

: What kinds of English public speaking have you done?

: I used to be an Master of ceremony at my community seminar and

Master of ceremony at Mahad UINSU events such as

Muhadhoroh and Refresher.

: What are strategies that you implement to improve your English

public speaking?

. | don't have a special learning strategy, | just arrange the

sentences that | will deliver neatly, then practice it with my
partner. Sometimes | also train with my seniors, sometimes | also

practice alone in my room.

: How long have you been doing that learning strategy?

: Since | was in school, when it was my turn to speak in public, |

always practiced first.

: What things that make you feel must have learning strategy you
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used in English public speaking?

. If I don't practice before | perform, I'll be in trouble later when 1

appear in public without any rehearsal.

: What were the challenges you face before using learning strategy?
: | can stop in the middle in delivering speech and feel nervous.
: How do you apply learning strategies that you used?

: Yes, | just need to read, understand and practice what I will

convey in front of many people.

: Why do you think your learning strategy will help you to improve

your English public speaking?

: Because more often | practice before performing, more I will

remember step by step the sentences | will convey. As the proverb

said goes smoothly study because it is repeated.

: How long does it take to improve English public speaking by

learning strategy you used?

: Em, maybe about 1 week for a fairly formal event.
: What are the challenges that you faced of using learning strategy?
: The challenge that | face is that | find it difficult to compose

sentences to be used as material. Besides that, | always feel lazy.

: What the improvement you get after using learning strategies?

: I'm more prepared to perform in front of people because of the

training I've been doing.

: What are the advantages of using those strategies?
: The advantage is that | am more prepared for what | will say.
: What are the disadvantages of using those strategies?

: So far, it's okay, it's been good to implement this learning strategy

so far.
Do you have wishes for your English public speaking

achievement in the future?

. Of course, | love being a Master of ceremony for formal events

and to be honest | have a desire to be an Islamic motivator.
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: Participant 3
: TBI-2/ Semester VIII

: What do you think about English public speaking?

: For me, Public Speaking is a Skill. We know everyone can

speak but not everyone can speak in public. To get this skill, it
needs process. It takes months even takes years to practice it to
be better. There are some of categories of public speaker that |
know, like serious speaker, casual speaker and joking speaker

and I’m the serious speaker one.

: How important is English public speaking for you?

: It’s very important for me, because I’'m English Education

Department student. So, it’s one skill that I have mastered well.

: In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: The intonation is clear and adjusts the delivery method to the

audiences, if the audiences are still teenagers, the delivery
method is a bit slang so that teenagers are interested in listening

to the public speaker.

. Do you have favorite public speaker? Who is that? Particularly

in English.

. Yes, | have. Nessie Judge, Gita Sav and Suhay Salim.
: Why do you like him/her?

: Nessie Judge is cheerful speaker, | like her voice and | want to

have the cheerful character like her. Gita is very serious speaker
in explaining anything, sometimes making jokes, I think she’s
very close to my characteristics. The last is Suhay Salim is the
best beauty vlogger, her face is very serious but actually she’s

fun speaker.
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> In your opinion, what the important thing that you must have in

English public speaking?

: The basic one | must have is English skill, the second one is the

power (I must be brave), the third one is I have to know my

weaknesses so | know how to overcome the mistakes.

. Is the ability of public speaking a talent from birth or because of

the learning process?

. It’s not talent from birth, it’s really hard. The ability to speak is

different from the ability to speak in public, there are many
things to consider.

: What kinds of English public speaking have you done?
: | have done English Speech, | have joined English Debate, and

my team is the winner of English Debate competition in English
Education Department two years ago.

: What are strategies that you implement to improve your English

public speaking?

: When | want to join English Speech or English Debate

competition | always practice it in front of the mirror, at least |
can see my face and my hand. That | can see my expression, my
gestures, how my lip when | pronounce. After that, | practice in
front of my dolls as my audiences. Then | also practice it in
front of my parents, my English teacher/lecturer, family, friends

even in my English course.

: How long have you been doing that learning strategy?

I have been doing that learning strategy, when 1 followed

English Speech contest firstly, it was nine to ten years ago.

: What things that make you feel must have learning strategy you

used in English public speaking?

. It suits me. Because I’ve done it since I was kid, so I’'m used to

it.

: What were the challenges you face before using learning
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strategy?

: I was afraid to looking at audiences’ eyes in a serious condition.
: How do you apply learning strategies that you used?

: As the contestant of English Speech, it will be confident right?

So | must memorize all the text, | have to deliver it in to five
until ten minutes to deliver all of content when | practice, | have
to adjust my intonation, tone, emphasis, gesture, and facial

expression.

: Why do you think your strategy will help you to improve your

English public speaking?

: Because | succeed it, | did it. I always follow English Speech

and Debate competition and | always get the improvement that

be better, so | believe in that learning strategy for me.

: How long does it take to improve English public speaking by

learning strategy you used?

: Actually, 'm still learning to improve my English Public

Speaking skill because I think I’m not perfect. If you ask about
that yeah I can say that after failed in one competition. I've
failed in English Speech competition and for the next
competition I still to try but with the new strategy one, and | see

the improvement, because | was the winner at that time.

: What are the challenges that you faced of using learning

strategy?

: Among three strategies that | used, looking at my mirror,

practicing in front of my dolls, also practicing in front of my
parents, family, teachers, lecturers, and friends, | think the most
challenging one is practicing in front of the real people. You
know what, they are looking at myself seriously, some of them

make me laugh that makes me not really focus.

: What the improvement you get after using learning strategies?
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: I’'m getting better at looking the audiences’ eyes and more
confident, | can intermediate the audiences.

: What are the advantages of using those strategies?

: So, | know how do I look actually in front of the others. When 1
look at the mirror and the reflection even in front of the real
people. It gives me the sensation.

: What are the disadvantages of using those strategies?

: The disadvantages yeah that | said previously sometimes my
friends or my family making me laugh directly even though
there were not funny things and there are some of my friends do
not like me because | was disturbing them in the English Class
when my teacher asked me to practice.

Do you have wishes for your English public speaking
achievement in the future?

: Actually I missed join in English Debate competition. | always
wish too much to join in English Debate competition more,

twice, three times, four times and more haha.

: Participant 4
: TBI-2/ Semester V111

: What do you think about English public speaking?

- | think english public speaking is how to express our knowledge

about something and share to others or audiences.

: How important is English public speaking for you?
: English public speaking is very important for me. I think 10/10

. In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?
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. At least they can make an audience will be interested about the
topic that they share.

: Do you have favorite public speaker? Who is that? Particularly in
English.

- Yes | have, you can see on her id on instagram: aijamayrock

: Why do you like him/her?

. | love how she can make the audiences understand and feeling
interest about the topic that she share. She often share about
feminism, poem, politic and other.

> In your opinion, what the important thing that you must have in
English public speaking?

. Trust my self, that | can be aijamayrock, she has a high self-
confident.

. Is the ability of public speaking a talent from birth or because of
the learning process?

: The ability born from the learning process.

: What kinds of English public speaking have you done?

: English Speech, be a master of ceremony, and discussion/meet
with my team.

: What are strategies that you implement to improve your English
public speaking?

: Reading a book, follow the trends, like something viral or others.

: How long have you been doing that learning strategy?

: Since 2015.

: What things that make you feel must have learning strategy you
used in English public speaking?

: Because everyone especially me have a self-confident to speech in
front of the audience.

: What were the challenges you face before using learning strategy?

:Just speaking everytime without feeling confident.

: How do you apply learning strategies that you used?
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. | applied that learning strategy by watching a viral video, trends,

and reading a lot of book, 1 month for 1 book to improve my

knowledge, so that I get more material that I’1l master.

: Why do you think your learning strategy will help you to improve

your English public speaking?

: Because, that learning strategy is the key for a good public

speaker. 1 need more knowledge from the book, | get new
inspiration to be a great public speaker from the viral video in
Tiktok or Instagram. Because there are so many public speaker in
Tiktok or Instagram that inspiring me to improve my English

public speaking skill.

: How long does it take to improve English public speaking by

learning strategy you used?

: At least 3 weeks until 1 month, then I practice by myself.
: What are the challenges that you faced of using learning strategy?

: The challanges are, honestly I’'m not a people by reading a lot of

book, | prefer watching than reading. | thought the challenge is
reading a book.

: What the improvement you get after using learning strategies?

: My public speaking has a strength topic, not only talking about

something viral.

: What are the advantages of using those strategies?

: You will be a good public speaker, the topic of your speech will

be a good topic, then the audiences will trust you.

: What are the disadvantages of using those strategies?
: Wasting time, because it needs long time.

Do you have wishes for your English public speaking

achievement in the future?

: I wish I can join with YSEALI (Young Southeast Asian Leaders

Initiative)
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: Participant 5
: TBI-4/ Semester VIII

: What do you think about English public speaking?
: English Public Speaking is the way to deliver thoughts and ideas

for some issues in front of people.

: How important is English public speaking for you?

. It is major thing in my life since | went to university which

conduct me to be critical thinker person.

. In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: The speakers must fully confident standing in front of audience

and giving understandable statement.

: Do you have favorite public speaker? Who is that? Particularly in

English.

. | have no specific reason to idolize someone but I like to watch

astonishing speakers of TEDx Program on YouTube.

: Why do you like him/her?
: It was amazed me

. In your opinion, what the important thing that you must have in

English public speaking?

: The main things that must belong to a public speaker is self-

confident, knowledge, and connection (it means several things).

. Is the ability of public speaking a talent from birth or because of

the learning process?

. It may comes from 2 sides, birth talent can come from parents

who have qualified abilities in that field and through Learning
process is someone who eager to learn about public speaking, but

the talent without learning anymore is nothing.
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: What kinds of English public speaking have you done?
. | have done Book launch events and Online class meetings due to

pandemic.

: What are strategies that you implement to improve your English

public speaking?

: Knowing my ability and inability, in ability I can sharpen the

skills become more adequate and in inability I can find the

deficiency to improve so that become better.

: How long have you been doing that learning strategy?
. | have been doing that since | was in university.

: What things that make you feel must have learning strategy you

used in English public speaking?

. Self-Confident and Knowledge, | Think | need that learning

strategy because it can improve my self-confident by knowing the

material well.

: What were the challenges you face before using learning strategy?

: The challenge comes from me, how | convince the audiences that

I know nothing so | keep learning and experiencing to stand in

front of public.

: How do you apply learning strategies that you used?

. | apply it by practice, it is the best way to do if you want to master

the skills.

: Why do you think your learning strategy will help you to improve

your English public speaking?

: Because | have proved it from my experiences, | watched the

experts explanation, and | read book of Public Speaking written

by Benni Ichsanda Rahman.

: How long does it take to improve English public speaking by

learning strategy you used?

. | can't decide how long it takes because everyone has different

understanding.
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: What are the challenges that you faced of using learning strategy?
: Mostly the lack of knowledge.
: What the improvement you get after using learning strategies?

: | can give a speech without nervousness and trembling. | stated

clearly, understandably, and entertained for some reason.

: What are the advantages of using those strategies?

: For myself, it helps me to improve my confidence, have a critical

mind, and know the limits.

: What are the disadvantages of using those strategies?
. | think it easy to be implemented by learners because it is all

about practice and knowledge.

Do you have wishes for your English public speaking
achievement in the future?

English Public Speaking has been great by century of
reinforcement, |1 hope myself could be a great public speaker in

the future.

: Participant 6
: TBI-4/ Semester VIII

: What do you think about English public speaking?
: English public speaking is important nowadays because that's one

of a skill that we should have for having a good carier.

: How important is English public speaking for you?

- In this era, it's totally needed for getting a good job by having a

good public speaking as well.

. In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: Getting point from delivering that speech.
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: Do you have favorite public speaker? Who is that? Particularly in

English.
| actually don't figure out anyone especially for English
speaker,but I love listening to indonesian speaker that use English

sometimes such as Gita Sav.

: Why do you like him/her?

. | really love her way in giving that information clearly and

straight to the point.

> In your opinion, what the important thing that you must have in

English public speaking?

: Self-confidence.

. Is the ability of public speaking a talent from birth or because of

the learning process?

: Maybe that's a talent, but it also can be reached by learning I

think.

: What kinds of English public speaking have you done?
: | have done some English Speech and Debate contest.
: What are strategies that you implement to improve your English

public speaking?

: | dont know what learning strategy | used but | should make sure |

literally have a good material to say firstly, then I can speak well.

: How long have you been doing that learning strategy?
: Well yeah since | was Junior High School student.

: What things that make you feel must have learning strategy you

used in English public speaking?

: Because preparing and mastering good material is the key for a

better performance.

: What were the challenges you face before using learning strategy?

: Actually, | could do improvisation but it was not better than

preparing the material well.

: How do you apply learning strategies that you used?
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. Preparing the material from the books, journal, or some social

medias trending, then | learn and practice myself to deliver what |

know everyday.

: Why do you think that your learning strategy will help you to

improve your English public speaking?

: Because it will make me easier to speak in public.

: How long does it take to improve English public speaking by

learning strategy you used?

: I can’t decide it, but if I always add my knowledge, preparing

myself at least 2 weeks before speak up, it’s enough for me.

: What are the challenges that you faced of using learning strategy?

: Finding the appropriate material and fact, because | like

something real which can become my material when | do that
kind of public speaking.

: What the improvement you get after using learning strategies?

: Better material preparation makes me feel more confident in each

event.

: What are the advantages of using those strategies?
: Always being confident because of the good sript of that material.
: What are the disadvantages of using those strategies?

: Overthinking, because when | prepared that material | always

wonder is that good enough or not
Do you have wishes for your English public speaking

achievement in the future?

: Being a representative for Indonesia conference for abroad, | wish

| can.



Transcript 7
Interviewee

Class

Researcher
Participant 7

Researcher

Participant 7

Researcher

Participant 7
Researcher
Participant 7
Researcher
Participant 7

Researcher

Participant 7

Researcher

Participant 7

Researcher

87

: Participant 7
: TBI-5/ Semester VIII

: What do you think about English public speaking?
: English public speaking is being able to express our thoughts and

idea orally in front of bunch of people in English and transferring

our point of view about some ideas.

: How important is English public speaking for you?
: So important, | can make people believe on what | deliver (make

sure)

. In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: It’s a great thing. Audience would expect speakers to be

thoughtful, clear, understandable and fun.

: Do you have favorite public speaker? Who is that? Particularly in

English.

: Obama, Niki Zevanya, Agnez mo, Cinta Laura.
: Why do you like him/her?
: They’re all authentic and have their own style and inspired.

. In your opinion, what the important thing that you must have in

English public speaking?

. Authenticity.

. Is the ability of public speaking a talent from birth or because of

the learning process?

: Of course, it’s a learning process. Because Agnez mo said

”Barang berhargapun kalau dibiarkan bakal jadi rongsokan”. So if
we feel like we have a talent in public speaking we have to

embrace that and keep learning.

: What kinds of English public speaking have you done?
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: Speech, speaker, debate, story telling, purch, presenting, MC, ect.
: What are strategies that you implement to improve your English

public speaking?

: Preparation is number one and | got to feel myself that I was born

to be on the stage.

: How long have you been doing that learning strategy?
: Since | was in Senior High School.

: What things that make you feel must have learning strategy you

used in English public speaking?

: Preparation and self-confident will make me be authentic and real.
: What were the challenges you face before using learning strategy?

: Low of confidence and thinking about what other would think

about me.

: How do you apply learning strategies that you used?
: Practice in front of the mirror.

: Why do you think your learning strategy will help you to improve

your English public speaking?

: Because it has been used by masters and it improves.
: How long does it take to improve English public speaking by

learning strategy you used?

: Depends on the person and time. For me, if there is a contest that |

want to join, | prepare myself at least a week.

: What are the challenges that you faced of using learning strategy?
- Lazy and procrastinate.

: What the improvement you get after using learning strategies?

: | become more confident and enjoy myself on the stage even

more.

: What are the advantages of using those strategies?
: Boost confidence and feel real.
: What are the disadvantages of using those strategies?

: Would be hard for lazy bones.
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Do you have wishes for your English public speaking

achievement in the future?

: Being able to speak on Harvard’s stage.

: Participant 8
: TBI-5/ Semester VIII

: What do you think about English public speaking?

: English public speaking is the media to improve your English

speaking skill as well as to boost your confidence.

: How important is English public speaking for you?

: Not really important, because I'm not really good at talking in

public. I love privacy.

: In your opinion, how good are public speakers in delivering

messages to the public or what are the expectations of the

audience?

: A good public speaker should know his audience. He needs to

adjust the topic to the audience level and make it fresh so it will

not be bored.

: Do you have favorite public speaker? Who is that? Particularly in

English.

: My favorite public speaker is Emma Watson. | have a lot but she's

the first that crossed my mind.

: Why do you like him/her?

. | like her because she's smart and pretty as well. The way she talk

is pretty cool and clear.

- In your opinion, what the important thing that you must have in

English public speaking?
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: The first thing that | must have is the ability to speak up of course.

It's not only about grammar and vocabulary but also the idea and

confidence.

. Is the ability of public speaking a talent from birth or because of

the learning process?

: In my opinion, It's innate skill. Some people might learn how to

do public speaking but not all of them have the ability and
creativity to deliver their idea clearly. Some people might practice

all day night but some could just naturally speak up their mind.

: What kinds of English public speaking have you done?

. | have involved in several events that required me to speak up in

public such as story telling competition, speech competition, and

being public speaker at a launching book event.

: What are strategies that you implement to improve your English

public speaking?

: The only learning strategy | have is to practice the speaking skill

itself, like making monologue, talking to myself, and saying what

I'm doing.

: How long have you been doing that learning strategy?
: I have been doing that learning strategy since | learnt English.

: What things that make you feel must have learning strategy you

used in English public speaking?

- Well, everything shall be prepared. Even when you want to talk to

your friend you do need a theme to start the conversation.

: What were the challenges you face before using learning strategy?
- 1 did not really notice the challenge, because | have prepared it.

The thing is just my confidence.

: How do you apply learning strategies that you used?

- Well, I will apply learning strategy when | speak up, right? Just

implement it then.

: Why do you think your learning strategy will help you to improve
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your English public speaking?

. Everything needs preparation to be good result, so it really

helpful.

: How long does it take to improve English public speaking by

learning strategy you used?

: For ages. Keep learning. It's endless.
: What are the challenges that you faced of using learning strategy?

: I'm not sure what kind of challenge. But yeah, | did not notice

anything except my nervousness.

: What the improvement you get after using learning strategies?
. | got nothing but satisfaction.
: What are the advantages of using those strategies?

| just use learning strategy to boost my confidence. So the

advantage is | got my confidence back after doing it.

: What are the disadvantages of using those strategies?

: 1 did not find any.

Do you have wishes for your English public speaking

achievement in the future?

: Well everyone wants to be eloquent speaker who speaks

confidently in public and has thousands fresh ideas for every topic

they share. The same wish then.
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