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ABSTRAK 

HUBUNGAN FAKTOR INDIVIDU DAN KEBISINGAN DENGAN 

KELUHAN NON AUDITORY EFFECT PEKERJA  

PRODUKSI PABRIK KELAPA SAWIT DI  

PT. SUMBER SAWIT MAKMUR  

LAUT TADOR 

 

Nama : Ahaddania Fitria Dewi 

NIM : 0801182250 

Paparan bising di tempat kerja dengan durasi lama dan terjadi secara terus menerus 

tanpa ada upaya penanganan maupun pencegahan mampu menimbulkan masalah 

kesehatan seperti gangguan non-auditory, meliputi gangguan komunikasi, fisiologis, 

dan psikologis. Tujuan penelitian yaitu untuk mengetahui hubungan faktor individu 

dan kebisingan dengan keluhan non auditory effect pekerja produksi pabrik kelapa 

sawit di PT. Sumber Sawit Makmur, Laut Tador. Jenis penelitian survei analitik 

dengan desain penelitian cross sectional. Populasi dan sampel pada penelitian ini 

sebanyak 59 responden dengan teknik pengambilan sampel yaitu total sampling. 

Pengumpulan data dilakukan dengan pengukuran dan wawancara dengan kuesioner. 

Analisis data menggunakan uji chi-square dan uji multivariat. Hasil penelitian ini 

yaitu ada hubungan antara masa kerja, lama paparan bising, penggunaan APT, dan 

intensitas kebisingan. Faktor yang paling dominan mempengaruhi keluhan non 

auditory effect adalah intensitas kebisingan dengan p-value = 0,000 dan OR = 

161.026. Kesimpulan adalah semua variabel meliputi masa kerja, lama paparan 

bising, penggunaan alat pelindung telinga, dan intensitas kebisingan memiliki 

hubungan dengan keluhan non auditory effect dimana faktor dominan yang 

mempengaruhi keluhan non auditory effect yaitu intensitas kebisingan. Peneliti 

menyarankan agar pihak pabrik melakukan perawatan dan pengendalian terhadap 

mesin dengan memberikan alat peredam suara pada mesin, atau mengganti mesin 

dengan intensitas bising yang lebih rendah, melaksanakan tes kesehatan rutin, 

menyediakan alat pelindung telinga, melaksanakan pelatihan dan penyuluhan pada 

pekerja. 

 

Kata Kunci: Intensitas Kebisingan, Keluhan Non Auditory Effect, Pekerja 
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ABSTRACT 

RELATIONSHIP OF INDIVIDUAL FACTORS AND NOISE WITH 

WORKERS NON AUDITORY EFFECT COMPLAINTS 

PALM OIL FACTORY PRODUCTION IN  

PT. SUMBER SAWIT MAKMUR  

LAUT TADOR 

 

Name : Ahaddania Fitria Dewi 

NIM : 0801182250 

Exposure to noise in the workplace with a long duration and occurs continuously 

without any treatment or prevention efforts can cause health problems such as non-

auditory disorders, including communication, physiological, and psychological 

disorders. The purpose of the study was to determine the relationship between 

individual factors and noise with complaints of non-auditory effect of workers 

producing palm oil mills at PT. Source of Prosperous Palm, Tador Sea. This type of 

research is an analytic survey with a cross sectional research design. The population 

and sample in this study were 59 respondents with the sampling technique of total 

sampling. Data was collected by measuring and interviewing with a questionnaire. 

Data analysis used chi-square test and multivariate test. The results of this study are 

that there is a relationship between working period, length of exposure to noise, use 

of APT, and noise intensity. The most dominant factor influencing non-auditory effect 

complaints is noise intensity with p-value = 0.000 and OR = 161.026. The 

conclusion is that all variables including work period, length of noise exposure, use 

of ear protection equipment, and noise intensity have a relationship with non-

auditory effect complaints where the dominant factor affecting non-auditory effect 

complaints is noise intensity. Researchers suggest that the factory maintains and 

controls the machine by providing a silencer on the machine, or replacing the 

machine with a lower noise intensity, carrying out routine health tests, providing ear 

protection equipment, conducting training and counseling for workers. 

 

Keywords: Noise Intensity, Non Auditory Effect Complaints, Workers  
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