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PELAYANAN KESEHATAN IBU DAN ANAK (KIA) PADA MASA PANDEMI COVID
- 19 DI UPT PUSKESMAS TELADAN
(STUDI FENOMENOLOGI)

RAISA RAMADHINA SIREGAR
NIM.0801183344

ABSTRAK

Latar Belakang: Pelayanan Kesehatan ibu dan anak (KIA) adalah upaya
di bidang kesehatan yang menyangkut pelayanan & pemeliharaan ibu hamil,
ibu bersalin, ibu nifas, ibu menyusui dan bayi- balita. Puskesmas sebagai
fasilitas yang memberikan pelayanan kesehatan kepada masyarakat
merupakan garda terdepan di masa pandemic Covid- 19 dalam upaya
menanggulangi kasus penularan tersebut. Fokus utama dalam penelitian ini
yaitu pada 3 pelaksanaan pelayanan Kesehatan lbu dan Anak (KIA) antara lain
pelayanan kesehatan ibu hamil, pelayanan kesehatan ibu bersalin dan
pelayanan kesehatan bayi- balita. Di wilayah kerja Puskesmas Teladan terjadi
penurunan kunjungan pemeriksaan ibu hamil ke Puskesmas oleh karena itu
dalam penelitian ini akan diketahui pelaksanaan pelayanan kesehatan ibu dan
anak (KIA) pada masa pandemi Covid- 19. Tujuan: Untuk mengetahui
Pelayanan Kesehatan Ibu dan Anak (KIA) pada masa Pandemi Covid- 19 di UPT
Puskesmas Teladan Medan. Metode: Jenis Penelitian ini adalah penelitian
kualitatif dengan pendekatan Fenomenologi adapun teknik pengumpulan data
berupa studi dokumentasi, wawancara dan observasi. Jumlah informan
penelitian 7 orang. Uji Keabsahan yaitu menggunakan uji tringulasi sumber dan
tringulasi metode. Hasil: Jumlah tenaga Kesehatan |bu dan Anak (KIA)
berjumlah 8 orang bidan serta perawat, fasilitas sarana prasarana di
Puskesmas Teladan masih harus ditambah seperti alat- alat untuk skrining
pemeriksaan kehamilan menggunakan alat Ultrasonography (USG), incubator
bayi dan alat- alat medis lainnya, pendanaan Puskesmas Teladan berasal dari
Dana Bantuan Operasional Khusus (BOK) yang pada masa pandemic tidak
optimal dalam penggunaanya. Kesimpulan: Kurangnya kesadaran masyarakat
untuk memeriksakan kehamilannya dan bayi- balitanya pada masa pandemic
dikarenakan mereka merasa kurang puas dalam pelayanan Kesehatan Ibu dan
Anak (KIA) di Puskesmas Teladan pada masa pandemi karena tidak dilakukan
pemeriksaan secara langsung dan tingginya rasa takut tertular Virus Covid- 19.

Kata Kunci: Pelayanan kesehatan, kesehatan ibu&anak, masa pandemi Covid-
19



MATERNAL AND CHILD HEALTH SERVICES (MCA) DURING THE COVID- 19
PANDEMIC AT UPT PUSKESMAS TELADAN
(PHENOMENOLOGICAL STUDIES)

RAISA RAMADHINA SIREGAR
NIM : 0801183344

ABSTRACT

Beakground: Maternal and Child Health Services (MCH) is an effort in the
health sector that involves the service and maintenance of pregnant women, mother
in labor, postpartum mothers, breastfeeding mother and infants. The Puskesmas as a
facility that provides health service to the community is the front line during the Covid
- 19 Pandemic in an effort to overcome the transmission case. The main focus of this
research is on the implementation of maternal and child health services (MCH)
including health services for pregnant women, maternal health services and health
services for infants and toddlers. In the working area of the Teladan health center
there has been a decrease in visits to the health center for examination of pregnant
women, therefore in this study it will be known the implementation of maternal and
child health services (MCH) during the Covid- 19 Pandemic. Objective: To find out
about Maternal and Child Health Services (MCH) during the Covid- 19 Pandemic at
UPT Puskesmas Teladan Medan. Method: This research is a qualitative research with
a phenomenological approach with data collection techniques in the form of
documentation studies, interviews and observation. The number of research
informants was 7 people. The validity of the research is using the source triangulation
method. Result: The number of Maternal and Child Heakth services (MCH) personnel
is 8 midwives and nurses, facilities and infrastructure at the Teladan Health Center
still have to be added such as tools for screening pregnancy tests using
Ultrasonography (USG), baby incubators and others medical devices, the funding for
the Teladan Health Center comes from the Special Operational Assistance Fund (SOA)
which during the Pandemic period was not optimal in its use. Conclusion: Lack of
public awareness to check their pregnancy and theirs babies because they feel
dissatisfied with Maternal and Child Health (MCH) services at the Teladan Health
Center during the Pandemic because there is no direct examination and there is a
fear of contracting the Covid- 19 Virus.

Keywords: Health services, health of mother&child, covid- 19 pandemic
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