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ABSTRACT

This research is aimed to find out students’ difficulties in speaking English
at tenth grade of SMA Swasta Nurul Iman Tanjung Morawa. This research is tried
to find the students’ difficulties in speaking English, the cause of students’
difficulties in speaking English, and the solution of students’ difficulties in
speaking English. This research was used qualitative method. The respondent of
this research is the students class X-11S 3 that consist 10 students. The respondent
was chose by used purposive sampling technique. The data collected from the
observation, interview, and questionnaire. The questionnaire used Linkert Scale
that consists of 15 questions.

The result of this research showed that the most from respondent have
difficulties in speaking English. The students have difficulties in pronunciation,
lack of grammar, difficult to memorize vocabulary, afraid to speak, shy to speak
in front of the class, not confidence, and have no motivation in learning speaking
English. Furthermore, the cause of students’ difficulties of the research that
happened are the lack of grammar, lack of motivation, shyness, anxiety, and afraid
making mistakes. The researcher also found the solution of students’ difficulties
in speaking English, namely the students needed to condusive class, the new
strategies from the teachen when teaching speaking English, and also the teacher
must give more knowledge for the students.

Keywords: Students’ Difficulties, Factor Students’ Difficulties
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CHAPTER |

INTRODUCTION

A. Background of the Study

In this era, language is one of important tools of communication that is
used to convey the messa ge or the intent that the transmitter wants to say to the
listener or receiver. Someone’s ability to use good language is can added the value
for that person. Language is considered to be a system of communication that
using symbols and words in expressing a meaning, using sound, idea or thought.
Language is used by many people in the world as their aids in greeting to other
people. According to Halliday, language is in the first instance a resource for
making meaning.? Harmer and Pourhosein Gilakjani in Leong & Ahmadi, they
said that we are all as human being has a complex process in human
communication. A person needs communication if we want to say something to
other people. A speaker says something related with the goals that the speaker has
to deliver in listener. Speaker and receiver can use language for their necessity in
daily life.?

Various kinds of languages that can be used to communicate around the
world, one of them is English. English is a crucial part in educational activities.

Most of student giving their attention to get the knowledge from school or college

! Sholihatul Hamidah Daulay. 2019. Language and Society. Medan: LPPI. P. 9

2 M.A.K. Halliday. 2014. Introduction to Functional Grammar (4™ Edition). New York:
Routledge. P.3

% Lai Mei Leong &Seyedeh Masoumeh Ahmadi. An Analysis of Factors Influencing
Learners’ English Speaking Skill. DOI. 1018869 p.34-41



that Engliah is a mean of a teaching. The position of English in many countries is
as a foreign language, including in Indonesia. English is used as an international
language which makes it easier for many people to communicate at the
international level. Through international language, more people can easily
communicate with other people even though they have different countries. This
thing very beneficial because each other can understand the meaning of what the
other person is talking about.

According to Penny, speaking is the most important in English learning.
Speaking skill will give people ease to communicate. On the other hand, speaking
ability is showing that the people can speak as good as in a language. Prophet
Muhammad SAW said that:*

Crananl 311558 e L1 ol A G OIS (a

The meaning:

“Whoever believes in Allah and the Last Day then he should speak good
or (if he can’t) he should be silent. (HR. Bukhari and Muslim)”

Speaking English is an activity that many people done, whether it at
school, at university, at office, at home, or others. Speaking English can not be
able to do if someone does not have the courage to say what he/she is feeling.
Speaking English skill becomes a means of connecting language from one person
to another. Speaking English can makes access a lot easier if someone is able to

master the English language.

* Ur Penny. 1991. A Course in Language Teaching (Practice and Theory). Cambridge:
Cambridge University Press. P.120
> Hadits Arba’in



According to Bahadorfar and Omidvar, there are several reasons why
speaking must be mastered by English learners. First reason because speaking is
most crucial part in learning and teaching English. Second, for language learners
very important in mastered speaking. Third reason is speaking is instrument that
be used in evaluate the ability of foreign or second language learners.®

According to Daulay, students can make mistakes in deliver their ideas in
speaking English in teaching learning process.” Speaking in English learning has
become an important topic to discuss. The better a person’s speaking ability, the
better the person’s ability to communicate orally. Furthermore, the first grade
students at senior high school should capable in speaking English, at least in daily
conversation. Unfortunately, there are still many people or students who do not
dare to speak English. This is because they are still shy in speaking English. This
case also happened to students at SMA Swasta Nurul Iman Tanjung Morawa.
Through preliminary observations made by the researcher at the school, the
researcher conducted a brief interview with the English teacher at the school and
the teacher said that there were still so many students who did not dare to speak
English. They are embarrassed when the teacher asked them to speak in English
and avoid it. To solve it, the researcher wants to do a research so that can find the

problems and the causes of students’ difficulties in speaking English.

® Maryam Bahadovar & Reza Omidvar. 2014. Technology in Teaching Speaking Skill.
Research Scholar, Department of Linguistics, KIKS, University of Mysore (India). Acme
International Journal of Multidisciplinary Research. Vol Il, Issue 1V April.

” Sholihatul Hamidah Daulay, et al. 2018. Ice Breaker: A Strategy to Enhance Student’s
Ability in Speaking at Islamic Junior High School of Sawit Seberang, Langkat Regency. Vol. 8,
Issue 1, April. P. 359-365.



According to Cresswell, in a research we need a problem which is used as
a basis for developing a study and can be used as a reference for further researcher
to develop previous research, in this case also can be a gap for a research that
doing by a researcher.® Moreover, the gap in a research is needed to determine
whether in the research has the crucial things or not.

The researcher founds that preliminary research that related in this
research. According to Rahayu, the students’ difficulties faced in speaking
English include afraid in making mistake, pronunciation eror, lack in
understanding grammatical, lack in vocabulary, loss interesting in study,
minimum opportunities, mother tongue or dialect, seldom practice, and not
discipline.” The other researcher found that the students’ problem in speaking are
having a lack of vocabulary, not confident, not being used in talking in front of the
class, and difficulties in expressing words or sentences.™

Furthermore, the researcher wants to develop the previous research in the
same problems. Through preliminary research, the researcher known that there are
still problems that must be found what the answer.

From the preliminary research above, the research only focussed in the
problem or the difficulties that faced by the students in speaking English, the
research not give the cause why the students can have the problem. Based on the

background, the researcher will conduct the research with the title An Analyis of

8 J. W. Cresswell. 2012. Educational Research Planning, Conducting and Evaluating
Quantitative and qualitative Research. Boston: Pearson.

% Natalia Rahayu. 2015. An Analysis of Students’ Problems in Speaking English Daily
Language Program at Husnul Khotimah Islamic Boarding School. Cirebon: IAIN Cirebon. P.88

0 Hendra Heriansyah. 2012. Speaking Problems Faced by the English Department
Students of Syiah Kuala University. VVol. 6 No. 1. P.37-44



Students’ Difficulties in Speaking English at Tenth Grade of SMA Swasta Nurul

Iman Tanjung Morawa.

B. Formulation of the Problem
Based on the background of the study above, the researcher wants try to
find students’ difficulties in speaking English of SMA Swasta Nurul Iman
Tanjung Morawa.
1. What are the students’ difficulties in speaking English at Tenth Grade
of SMA Swasta Nurul Iman Tanjung Morawa?
2. What are the causes of the students’ difficulties in speaking English at
Tenth Grade of SMA Swasta Nurul Iman Tanjung Morawa?
3. How to solve the students’ difficulties in speaking English at Tenth

Grade of SMA Swasta Nurul Iman Tanjung Morawa?

C. Objective of the Study
Based on the formulation of the problem above, the objective of the study
are:

1. To know the students’ difficulties in speaking English at Tenth Grade
of SMA Swasta Nurul Iman Tanjung Morawa.

2. To know the causes of the students’ difficulties in speaking English at
Tenth Grade of SMA Swasta Nurul Iman Tanjung Morawa.

3. To know how to solve the students’ difficulties in speaking English at

Tenth Grade of SMA Swasta Nurul Iman Tanjung Morawa.



D. The Significant of the Study
1. Scientific Significance
a. The result of the study can be used for literature review.
b. The study can be used as reference for other researcher to develop
their research.
2. Practical Significance
a. For students
This study is expected to help the students to know their problems
in speaking English especially in eleventh grade of SMA Swasta
Nurul Iman Tanjung Morawa.
b. For teacher
The result of this study is expected can be used as evaluate and
help the teacher to know the students’ difficulties in speaking
English and the causing of it.
c. For researcher
This study hoped that can be useful to help the other researcher to

improve their research better.

E. Limitation of the Study
Based on explanation above, the researcher only focused to discuss
students’ difficulties and the causing of students’ difficulties in speaking English

at Tenth Grade of SMA Swasta Nurul Iman Tanjung Morawa.



CHAPTER I

LITERATURE REVIEW

A. Theoretical Framework
1. Definition of Speaking

According to Harmer, speaking is the ability of people to speak fluently
and can deliverde they are feelings to other people, the ability not only in
knowledge of language features but also the people have ability to process
language and information.'* Likewise with Mackey, he said that speaking is an
activity to express something that is not only concerned with rhythm and
intonation, but also an activity to convey information accurately and can be easily
understood by others.*?

Also according to Cooper, speaking is an ability that can train one’s
productivity because through speaking, the person is able to use their speech
organ to work, such as the brain to think.”®> The ability to speak itself can also
provide positive activities, because through speaking a person can convey what
he/she feels. Good speaking skills will also make our interlocutors enthusiastic in
responding to what we are talking about.

Based on the theories above, can be concluded that speaking is an ability
of someone who is give positive effect to increase good speaking skill. Speaking

not only about rhythm and intonation, but also how we delivered our feelings or

1 Jeremy Harmer. 2007. The Practice of English Language Teaching (4™ Edition).
Perason Longman. P.45

2 William F. Mackey. 2007. Language Teaching Analysis. London: Longman Green and
Co. p.3

3 M. James Cooper. 2010. Classroom Teaching Skills. Belmont: Wadsworth Cengage
Learning. P.88



something to other people and convey the right meaning. In speaking, if someone
wants to be listened or be responded with interlocutor, contents or words that used
must included good manner.

Allah SWT told in the Quran in Surah Al-Bagarah verse 83:*
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“And (recall) when We took the covenant from the Children of Israel,
(enjoining upon them), ‘Do not worship except Allah; and to parents do good and
to relatives, orphans, and the needy. And speak to people good (words) and
establish prayer and give zakah.” Then you turned away, except a few of you, and
you were refusing.” (Q.S Al-Bagarah: 83)

Based on the verse above, if someone wants to speak with other people,
he/she must speak kindly, politely, and use good words. It will make the other
person is not offended by what speaker says. By choosing good words, the
speaker will also find the easier to convey their feelings and the listeners will

enjoy to responding the topic.

2. Function of Speaking
Speaking is one of English skill which functions to convey any

information, messages, or tools to communicate between the speaker and the

% Mustafa Khattab, the clear Quran



listener. Many things can be expressed when someone is talking, for example the
speaker wants to tell the listener new information. Allah SWT told in the Quran in
surah Al-Ahzab verse 70-71.

&0 55 e | &1 Aialinnat V3 5 a1 680 Sl (il g8 g
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“O you who have believed, fear Allah and speak words of appropriate

justice. He will (then) amend for you your deeds and forgive you sins. And
whoever obeys Allah and His messenger has certainly attained a great attainment.’
(Q.S. Al-Ahzab: 70-71)

Furthermore, in speeaking itself, it is certain between the speaker and the
listener to excahnge ideas to respond what the other person is try to deliver.
Because, the important function of speaking is to exchange information from one
person to another. There are three functions of speaking, namely talk as
interaction, talk as transaction, and talk as performance.™
a. Talk as interaction

Talk as interaction usually carried out between one person to another as a
social function. For example, when we meet people we know somewhere,
surely we will greet them even if it is just exchanging greetings. It is basic
manner that must practice to stay on good terms with the people they meet in
daily life.

b. Talk as transaction

5 Jack C. Richards. 2008. Teaching Listening and Speaking. New York: Cambridge
University Press. P.21
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Talk as transaction focus on what someone said or did. The main purpose of
talk as transaction is to deliver information or ideas accurately and clearly so
that the interlocuter can easily understand what the speaker try to say to the
listener. However, talk as transaction also should prioritize how the listener
can understand what the speaker means.
c. Talk as performance

Talk as performance actually has function as transmit information, or refers
as public talk. This type usually done before listener or audience saying. Talk
as performace called by public talk because this type which can usefully be
distinguished between others. This type such as give speeches,

announcements, and another.

3. The Component of Speaking
In speaking, the students still not easy to expressed their feelings orally.
From that, the students need some aspects that can help them to increase their
speaking ability. According to Brown, there are some aspects that should be
recognized in learning speaking.™®
a. Pronunciation
According to Gilakjani, pronunciation is a rhythm, intonation, and stress to
producing sounds.'” Besides that, according Dalton in Hasan, he stated that

prunciation is the production of sounds that play an important role in

* H. Douglas Brown. 2001. Teaching by Principles: An Interactive Approach to
Language Pedagogy. New Jersery: Prentice Hall Regents. P.168

Y A. P. Gilakjani. 2012. A Study of Factors Affecting EFL Learners’s English
Pronunciation Learning and the Strategies for Instructions. International Journal of Humanities
and Social Science. 2(3). P.119
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conveying the tone of voice and how people expressed the feelings in
speaking. '

b. Grammar
According to Hirai, grammar is the way to produce a sentence and make
good Ianguage.lg While, according to Crystal, grammar is people’s way to
expressed their feelings through the correct structural of language.?®

c. Vocabulary
Vocabulary is words that person master in a language. More words that
person know, it will be better to make he/she in communication in foreign
language.”*

d. Fluency
Fluency is measuring tool used to see a person’s ability to speak. Fluency
in speaking is considered as good, if someone is able to speak quickly and
confidently without neglecting the meaning.*

e. Comprehension
Comprehension is a skill that has in analyzing news, and can formulate the

representations the meaning of sentence. It means that someone can

18 E. Hassan. 2014. Pronunciation Problems: A Case Study of English Language Students
at Sudan University of Science and Technology. Canadian Center of Science and Education, 4(4),
p.33-36

9 Hirai D. L. C. 2010. Academic Language Literacy Strategies for Adolescents: A “How
To” Manual for Educations. London: Routledge.

% David Crystal. 2004. The Language Revolution. Malden, MA: Polity Press. P. 128

2L Jackson. 2002. Words, Meaning, and Vocabulary: An Introduction to Modern
Lexicology. P. 202

%2 David Nunan. 2003. Practical English Language Teaching. New York: McGraw Hill.
Companies. P. 55
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automatically understand about what the speaker says in oral

communication.?®

4. The Characteristic of Successful Speaking Activity
In some cases, spoken English is a difficult thing to do. However, to make
the students carry out in speaking successfully, the students need to fulfiill the
characteristics of successful speaking activity.*
a. Students speaking more
To make students more active in speaking, a teacher must give more time to
listen to his/her students. It would be more effective than just the teacher that
only speaking without giving students the opportunity to ask questions or
provide responses.
b. Balance participation
In teaching and learning activities, every student must be given the same
opportunity to speak to deliver their opinions about the subject matter being
discussed. The teacher must be fair in providing opportunities, so that each
student can increase their speaking English skill.
c. High motivation
The student will be more active during teaching and learning activities in the
classroom are fun and make them have a role in the class. How the way the
teacher when teach the students is also very important to build high

motivation from students itself.

2 H. Douglas Brown. 2007. Language Assessment, Principles and Classroom Practice.
San Fransisco: Longman. P. 226
* Ibid. p. 270
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d. Language is at an acceptable level
In this case, a teacher must be able to provide understanding to students so
that they are able to convey information, responses, or ideas in clear language
and can be understood by other students.

Based on the explanation above, a teacher must be able to provide an
atmosphere and new learning methods that can make students interested in
participating in teaching and learning activities. The role of the teacher is also
important in providing motivation to students through learning methods that make
students want to follow the lesson until it is finished. Good delivery from a
teacher will be understandable to students and it will make them faster in

improving their speaking English ability.

5. Principles of English Speaking Skill
The principle of English speaking skill is the important key to makes the

students interested in the class. This way will makes something new and makes
the students enjoying to follow the speaking class. According to Bailey, there are
five principles in teaching English speaking skill.?
a. Knowing the differences between learning in second language and learning in

international context

Basically, the students must know and learn speaking skill for the two

contexts, namely are learning in second language and learning in international

context. In second language learning, the students must make this one as

% Kathleen M. Bailey. 2005. Practical English Language Teaching. New York: Mc.
Graw-Hill. P. 7
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target of language communication in society. Furthermore, learning speaking
in international context is not for social communication society, but the
students will using this context when they will communicate for international
activities.

The students can focus in fluency and accuracy

Fluency and accuracy itself are important for students to help them when they
are speech naturally, confidently, and quickly with few redundantions, lack of
words, blank memories or etc.

The teacher can support their students to have chance of using group
discussion or pair discussion

If the students have group discussion or pair discussion to discuss their
speaking’s problem in the class, the students can easier to increase their
speaking skill through their group or pair discussion.

Knowing the task of speaking planning by negotiation for meaning

In speaking, communication progress is one of the targets that the students
must have action in interactions with other person as their interlocutor. The
students can know the understanding language actually is it from interaction
that has meaning. Through clarifying and confirming, the students will
understand other person talks.

Every class activity has been designed as an effort by the teacher to guide
students to interact

It means that a teacher must be able to design an activity that makes students

interact with other people in the classroom activity. In interacting, the
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students must know about interactional speech and transactional speech.
Interactional speech is communication that purposed for social
communication, while transactional speech is used to communicate for

something new that someone wants to know include gives and takes.

6. The Factors of the Difficulties of Speaking
According to Brown, there are some difficulties in speaking English,
namely:%°
a. Clustering
Fluent speech is phrasal, not word by word. Learners can organizes their
output both cognitively and physically (in breath groups) through such
clustering.
b. Redundancy
The students often do the redundancy because they are confused what will
they say. But, the student has an opportunity to make meaning clearer through
the redundancy of language. Learners can capitalize on this feature of spoken
language.
c. Reduced forms
Contractions, elisions, reduced vowels, etc., all form special problems in
teaching spoken English. Students who do not learn colloquial contractions
can sometimes develop a stilted, bookish quality of speaking that in turn

stigmatizes them.

% H. Douglas Brown. Op. Cit. p. 270-271
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Performance variables

In performance variables, the students often do performance hesitations,
pauses, backtracking, and corrections. Learners can actually be taught how to
pause and hesitate when they were talking.

Colloquial language

Sometimes in colloquial language, the students still do not know abot the
words, idioms, and phrases of colloquial language and that they do not get
practice in producing these forms.

Rate of delivery

The other salient characteristic of fluency is rate of delivery. In this case, the
students must acceptable speed along with other attributes of fluency.
Through rate of delivery, a teacher will know the progressed of the students’
ability in speaking English.

Stress, rhythm, and intonation

Sometimes, the student has a difficult in this case. Stress, rhythm, and
intonation actually give the effect when someone speaks. The three of them,
show the fluent or not in speaking English.

Interaction

When the students want to improve their speaking ability, automatically the
students must do interaction with other people to help them in speaking
English. Through interaction, the students will know their shortcomings in

speaking.
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From the explaination above, the researcher make it easy in figure
following below.

Figure 2.1 Theoretical Framework of Speaking

—| Definition of Speaking

=~  Function of Speaking

—{The Component of Speaking

Speaking |" The Characteristic ot

=  Successful Speaking
Activity

Principles of English
Speaking Skill

The Factors of the
Difficulties of Speaking

B. Previous of Study
In this study, the researcher carried out previous study that related to this

research which study about the difficulties of English speaking skill such as:

1. Nanda Aldila Sari (2017) with the title “Students’ Difficulties in Speaking
Skill at the Eleventh Grade of SMA Muhammadiyah 1 Karanganyar in the
Academic Year of 2016/2017”. The purpose of this research is to explain
the students’ difficulties in speaking. Method that used in this research is
descriptive qualitative. Furthermore, the researcher used observation and
interviewas research instrument for her study. The result of the study are

every student has difficulties in speaking, the students lost their
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motivation, problem with their mother tongue, and problem from their
personality.

. Natalia Rahayu (2015) wuth the title “An Analysis of Students’ Problems
in Speaking English Daily Language Program at Husnul Khotimah Islamic
Boarding School”. The purposed of the study is tried to found the
difficulties of students’ speaking English daily language of Husnul
Khotimah Islamic Boarding School. The researcher used descriptive
research in her research and used purpose random sampling as the
sampling technique. The researcher used interview and observation as the
research instrument in her research. The result of the research is the
researcher found that the students had many problems in speaking that
comes from internal and external factors, the students lack of vocabulary,
not discipline, and many grammatical errors.

. J. M. Saputra (2020) with the title “An Analysis the Difficulties Factors of
Students’ Speaking Performance at the Ninth Grade of Islamic Junior High
School Masmur Pekan Baru”. The purposed of this research is to found out
the students’ difficulties factors in speaking performance at ninth grade of
Islamic Junior High School Masmur Pekan Baru. The researcher used
quantitative research for his method, and the researcher used cluster
random sampling technique. The researcher used questionnaire to collect
the data. The result of this research are the researcher found that students
were inhibition, students not confident to say, students still lack in

participation, and the students most used mother tongue.
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4, Siti Ratna Ayu (2018) with the title “An Analysis of the Students’ Problem
in Learning Speaking at the first Semester of the Eleventh Grade Students
of SMKN 6 Bandar Lampung in the Academic Year 2018”. The purposed
of the study is the researcher wanted to know the problem in learning
speaking at the first semester of the eleventh grade of SMKN 6 Bandar
Lampung. The researcher used qualitative research method and used
purposive sampling technique in her study. The researcher used
observation and questionnaire to collecting the data. The result from this
research are the students still lack in vocabulary, the students do not know
the aspect of language, limited the grammatical, and minimum
opportunities.

5. Hendra Heriansyah (2012) with the title “Speaking Problems Faced by the
English Department Students of Syiah Kuala University”. The purposed of
this research is to discuss the difficulties in learning speaking in English
student department of Syiah Kuala University. The researcher was used
descriptive qualitative research. The researcher used interview and
observation as instrument in his study. The results of this research are lack
of vocabulary and the students afraid to makes mistakes.

6. Nurhadiah Fitri (2019) with the title “An Analysis on Students’
Difficulties in Speaking English at Islamic Senior High School Kotabaru
Seberida”. The purposed of this research is the researcher wanted to know
the students’ difficulties in speaking English at Islamic Senior High School

Kotabaru Seberida. The reseracher used quantitative descriptive study and
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used total sampling in her study. The researcher used questionnaire to
collecting the data. The results of this research are the average value of
students’ in academic and conversational in English, lack of speaking
opportunity, and negative effect value.

Samira al Hosni (2014) with the title “Speaking Difficulties Encountered
by Young Learners”. The purposed of this research is the researcher
wanted to know the students’ difficulties encountered in grade five
students. The researcher used qualitative method. Furthermore, the
researcher was used interview and observation to collecting the data. From
the research, the researcher found that speaking difficulties encountered by
the students, the students still difficult to use ither language except their
mother tongue, and the students was inhibition.

. Zhengdong Gan (2013) with the title “Understanding English Speaking
Difficulties: an Investigation of Two Chinese Population”. The purposed
of the study is to observ the difficulties in speaking English by two
Chinese populations in one group of university from Mainland China and
another one from university of Hongkong. The researcher used
quantitative as method and the researcher used questionnaire to collecting
the data. The results of this study are the student still minimum
opportunities to speak English in oral communication and the students’
pronunciation still less.

. Ahmed Maher Mahmoud al Nakhalah (2016) with the title “Problems and

Difficulties of Speaking that Encounter English Language Students’ al
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Quds Open University”. The purposed of this research is the researcher
wanted to exploring the students’ difficulties in al Quds Open University.
The researcher used experimental method to analyzong the data and used
interview as instrument. The results of this research are the students still

lack of confidence and .afraid to make mistakes.



CHAPTER 11

METHODOLOGY

A. Research Setting
This research was be conducted at Tenth Grade of SMA Swasta Nurul
Iman Tanjung Morawa, which is located on Jalan Pasar XIIl Desa Limau Manis,

Deli Serdang, Sumatera Utara, 20362.

B. Research Design

The researcher used qualitative method in this research. According to
Tracy, qualitative research method focuses on the thick description of context and
often emerges from situated problems in the field.?” Based on McMillan and
Schumacher, they stated that qualitative research method analyzes and describes
how are perceptions, beliefs, actions, and thoughts of individual and collective

social.?®

This method also called as an artistic method, it is because the process of
research is more of a nature art (less patterned), and it is called an interpretative
method because the data of research is more concerned with the interpretation of

data that found in the field.?

%" sarah J. Tracy. 2013. Qualitative Research Methods: Collecting Evidence, Crafting
Analysis, Communicating Impact. West Sussex, UK: Wiley-Blackwell. P. 21

8 James H. McMillan and Sally Schumacher. 2001. Research in Education: A
Conceptual Introduction. New York: Longman. P. 395

# Sugiyono. 2013. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta. P. 7
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Based on the explanation above, the researcher used qualitative research
method to know the students’ difficulties in speaking English and the cause of the

problem that has of the students.

C. Research Subject

In this research, the researcher was used purposive sampling technique.
According to Lodico, the purpose of purposive sampling technique is to select the
person, the participants, or other details information.*® The election of subject in
purposive sampling technique is based on the specific characteristics that are
considered to have relation with research needs. The researcher was chose the
subjects from X-1I1S 3 that consists 10 students of SMA Swasta Nurul Iman
Tanjung Morawa because the researcher wants to know their difficulties in

speaking English.

D. Technique of Collecting the Data
According to Sugiyono, he stated that the main step of qualitative research
method is the technique of collecting data.®* In this research, the researcher will
collect the data use observation, interview, and questionnaire.
1. Observation
Sarwono stated that the thing that can support the the research is

observation, because observation is object in view, systematically can

M. G. Lodico. 2010. Methods in Educational Research (2™ ed). US: A Willey Imprint.
P.134
3 Ibid. p. 208
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record what is happened, behavioral, and another thing systematically.*?
During the research, the research was be one of part in the class that was
observed the condition and learning process, and also the researcher will
not teach directly. The researcher was observed the class to know the
students’ difficulties in speaking and the cause that faced by the students.
2. Interview

Meeting of two people or more that perhaps to share information,
idea, and so on through the talking and reponses is called as interview.
The researcher was used interview because the researcher wants to know
the deeper information from informants about situation that can be analyze
through observation.
3. Questionnaire

Questionnaire is technique to collecting the data that use to gain
the information for informant or respondent through answer the question.>
The questionnaire was use as document that consists of the questions for
all samples in a research. The informant was filled the questionnaire relate
with instructions that give by the researcher. The researcher gave 15
statements in questionnaire sheet. The questionnaire used Likert Scale that
was categorized into Strongly Agree (SA), Agree (A), Disagree (D), and

Strongly Disagree (SD).

%2 Jonathan Sarwono. 2006. Metode Penelitian Kuantitatif & Kualitatif. Yogyakarta:
Graha llmu. P. 224

% Ibid. p. 231

% Sugiyono, Op. Cit. p. 199
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The researcher was used the specific indicators in questionnaire as

a table below:
Table 3.1 Indicators of Speaking
No. Aspect Indicators Number of
Items
1. | Students’ difficulties |a. Grammar 5, 6,14
in speaking English b. Fluency 7
c. Pronunciation 8
d. Vocabulary 15
2. |Cause of students’ |a. Lack of confidence | 1,2
difficulties in |b. Anxiety 3,4,9
speaking English c. Shyness 10
d. Lack of motivation | 11,12, 13

E. Technique of Analyzing the Data

In analyzing the data using Miles and Huberman method, the steps are:*

1. Data Reduction

The amount of data obtained from the field is quite a lot, for this

reason, the researcher should be noted carefully and in detail. As already

explained, it is getting longer the researcher in the field, the amount of data

will be more numerous, complex, and complicated. Furthermore, it is

necessary to immediately analyze the data through data reduction.

% Ibid. p. 246
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Reducing data means summarizing, choosing the main things, focus on
important things, look for themes and patterns. With thus, the data that has
been reduced will provide a more detailed picture clear, and make it easier
for the researcher to collect the data, and search for it when necessary. Data
reduction can helped with electronic equipment such as a mini computer by
delivering code on certain aspects.* In this research, the researcher will use
observation, interview, and questionnaire to collect the data.
2. Data Display

After the data has passed phased of reduction, the next step is
displaying the data. In qualitative method, data display can be done in form
brief descriptions, charts, relationships between categories, flowcharts and
so on. The one most frequently used to present data in qualitative research
is a text like narrative text. By displaying the data, it will be easier to do
understand what is the happen, plan the next work based on what has been
understood. Furthermore, it is suggested in displaying data, apart from a
text like narrative text, it can be also be graphs, matrices, network, and
charts.®’ In this research, the researcher was presenced the data from the
students’ difficulties in speaking skill and the cause of it.
3. Conclusion Drawing/Verification

The third step in qualitative data analysis according to Miles and
Huberman is conclusion and verification. The initial conclusions were

stated that it is still temporary, and will change if not found strong

% |bid. p. 247
¥ Ibid. p. 249



27

supporting evidence at the collection stage next data. But, if the conclusions
are put forward at that stage preliminary, supported by valid and consistent
evidence at the time of the researcher back to the field of collecting data,
then that conclusion presented is a credible conclusion. The conclusion in
qualitative research is a finding a new one that had never existed before.
Findings can be descriptions or a depiction of an object that was previously
dim or dark, so that after investigating it becomes clear, it can be a causal
relationship or interactive, hypothesis or theory.®® In this research, the
researcher was gived the result of the research based on the problems

statements that get from the analysis.

F. Trustworthiness

In qualitative research method, this method uses some methodologies
to get accurate data. Good data it is mean valid data, to make the data valid, the
researcher use triangulation. The technique that use in this research to improve the
validity of the data is triangulation. In this research, the researcher was used
triangulation of methodology. In triangulation of methodology, the researcher will
use three of data collecting technique; those are observation, interview, and
questionnaire. The observation only focus on students’ activities learning in
speaking English in the class. Meanwhile, interview and questionnaire are the data

to gain the deeper information and to support the data from observation.

% Ibid. p. 252



CHAPTER IV

RESEARCH FINDINGS AND DISCUSSION

A. Research Finding
After doing research, the researcher describes the results of research to
answer the research questions. The research findings have been concluded from
the observation, interview, and also questionnaire.
1. The Result of Observation
The researcher has conducted the observation three times, namely on
Tuesday, 7" September, 14™ September and 21 September 2021. During the
observation, the researcher found the following results.
a. Observation I

In first observation, the researcher was conducted on Tuesday, 7™
September 2021. The students always start the study with read Al-quran
for 15 minutes. After read al-quran, teacher will start the lesson.

In this meeting, topic of the lesson was Pronoun. The teacher
asked to the students, “Apa itu pronoun?” and the students answered
together, “Tidak tahu, Bu.” After that, the teacher gives the explaination
about pronoun. Then, the teacher asked to the students to give example
about pronoun and make it in front of the class. Some of the student said,
“Bu, malu kalau harus ngomong di depan. Nggak bisa ngucapinnya, Bu.

Susah.” The teacher said, “Gapapa, kita sama-sama belajar, nak.”

28
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Finally, the other student came in front of the class and gives the
example of pronoun. “This book is she pen”, he said. ”Maaf ya, Bu,
masih salah kayaknya” he continued. The teacher said, “Give applause.”
Then, the teacher gives the feedback for her students’ example that there
was error grammatical in his sentence. Suddenly, the bell was ringing,
and the lesson is closed by saying hamdallah.

Observation 11

On Tuesday, 14™ September 2021, the researcher was done
observation. In this meeting, the topic of the lesson was still about
pronoun. As usual, before start the lesson, the students will read al-quran
in the first. After that, the teacher called number of absent of students and
the teacher continued open the lesson with asked the condition about her
students. The teacher continued her explaination about pronoun and
invited the students to follow her sentence.

After the teacher gave the explaination, the teacher asked to the
students to make a group, every group only consist 2 persons and the
students must make conversation. In the conversation, the students must
included their topic, namely pronoun. Futhermore, the students will make
dialogue in front of the class. After 20 minutes, the teacher asked to the
students to come forward and make dialogue.

“Bu, kalau salah gapapa ya, Bu.” Said the student.

“Bu, nggak tau cara mengucapkannya. Takut salah.” Continued

other students.
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“It’s okay, dear. Nanti kalau salah, Ibu bantu benerin.” The
teacher said.

The students come in front of the class group by group for make
their dialogue. The other student in their chair give attention to their
friends who making the dialogue. After all group have done, the teacher
giving applause and giving feedback to the students. Then, the bell was
ringing and the lesson was closed.

Observation I

This meeting was hold on Tuesday, 21% September 2021. The
lesson about Expression of Compliments. The students read al-quran
before they started the lesson. The teacher called the number of absent
after the students finished read al-quran.

The teacher was giving explaination about the lesson, the students
give attention and very serious to listening the explaination. The teacher
always asked to the students to make sure their enthusiasm in the lesson.
After gave the explaination, the teacher asked to the students to mention
the example of Expression of Compliments. Then, the students try to give
the example.

“Jangan diketawain ya, Bu.”” The student said.

“Susah kali, Bu, ngucapinnya.” Continued the others.

“Pelan-pelan aja ya biar mudah ngucapinnya, nak.” Said the

teacher.
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The students one by one gave their example and the teacher helped

them to make a sentence. Suddenly, the bell was rang, the lesson must be

closed and they said hamdallah.

2. The Result of Interview

The researcher was done interview to support the observation. The

interview has been conducted to 10 students who have been selected by the

researcher based on the criteria needed for the research. There were 10

questions that researcher has done ask to the students. The table below is the

result of the interview.

Table 4.1 The Interview Result

Informants

Informants’ Answers

Informant 1

English is scary, not interest in speaking English,
difficult in pronunciation, the teacher less feedback, not
taking English classes outside of school, condition of

class must funny.

Informant 2

English is difficult, English class is bored, rare to
speaking English, shy to speaking English, not
confident, the teacher less good in teaching English,
learning speaking English through games, the teacher

and friends must have same frequency.

Informant 3

English class is very scary, afraid to speaking English,
less interest in speaking English class, difficult in
pronunciation, not confident to speaking English, shy to
speaking Engslih, not taking English classes outside the

class, the teacher must be patience.
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Informant 4

English class is bored, not confidence, not interest in
speaking English, afraid in pronunciation and grammar,
afraid to try speaking English, not join English classes
outside of the school, strategy that used in the class must

new.

Informant 5

English class is scary, less interest in speaking English,
less knowledge about English such as grammar and
tenses, shy and not confident, the teacher must give
extra information about speaking and teaching more.

Informant 6

English class is confusing, less interest in speaking
English, afraid to speaking English, shy if speaking in

front of class, condition of class must condusive.

Informant 7

English class is not funny, speaking class is difficult,
writing and reading are different, confused in grammar
such as tenses, friends always bullying, the teacher must

be firm.

Informant 8

Not interest in English class, difficult to speaking
English, difficult to memorize vocabulary, the teacher

less give feedback, condition of class must quiet.

Informant 9

English class is scary, difficult to pronunciation, afraid
make mistakes, shy when speaking English, never
speaking English outside the class, less motivation to

speaking English.

Informant 10

English class is confusing, do not understand what other
people say in speaking English, difficult in
pronunciation and vocabulary, the teacher must use new

strategy in teaching speaking class.

Based on the table above, the the researcher found that the students

had many difficulties in speaking English. The students are very afraid when
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in English class and fear when the teacher asks them to speak in English. The
students have perceptions that English class is difficult and very scary. Their
feelings are when speaking in English will bad and their friends are laughing.

In speaking English, the students also difficult to mastered in grammar
and pronunciation. These problems become serious thing and always block
the students to fluent in speaking English. Almost every student have same
difficulties in speaking English, the students need new strategy or different
athmosphere when learning speaking English.

Furthermore, the students must always give motivation to learn
speaking English. The teacher as a role model play an important role in
supporting the students to helped them to increase speaking skill during in the
class. Moreover, condition of the class also has an important point to support
the students so that the students feeling comfort in learning speaking English.
3. The Result of Questionnaire

After has done observation and interview, the researcher used

questionnaire to support the data. The questionnaire result has be listed in the

table below.
Table 4.2 The Result of Questionnaire

Name Number of Question

112 3 4 |5 |6 7|8 9 10 (11 |12 |13 |14 |15
MIA  |A|/D |A |A |A|D |A|SA|SD|A |D |SA|SD |SA |SD
MS A/D |A |A|A|D |[D|ID |[D |A D |A |A |A |A
S A/D |A |D |A|D |A|SA|SD|A |SA|SA |SD |SA |SD
MAA |[A|/D |A |A |D|A |[D|/A |D (D D |D |A |A |D
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FH A|SD|A D |A|D |[A|SA|A |A |D |[A |A |A |D

MRA |[A|D |A |A |A|SA|A|/D |A |D (D |[D |D |A |A

RF A|/SD|/A |D | DA DA A A D |A |A |[SA|D

Al A|SD|A D |A /D |[AIA |A |A |D A |A |A |A

S DA |[SA\A |A /D |[A|JSD/D |A |D |A (D |A |SD

MK A/D |A |D DA |[A|SA|SD|A |D |SA|SD |SA |SD
SA: Strongly Agree D : Disagree

A : Agree

SD: Strongly Disagree

Based on the table, the researcher makes table on percentage to know the

result of questionnaire as followed the table below.

Table 4.3 The Percentage of Questionnaire Result

Number of The Percentage of Questionnaire Result
Question Strongly Agree Disagree Strongly
Agree Disagree
1 0% 90% 10% 0%
2 0% 10% 60% 30%
3 10% 90% 0% 0%
4 0% 50% 50% 0%
5 0% 70% 30% 0%
6 10% 30% 60% 0%
7 0% 70% 30% 0%
8 40% 20% 30% 10%
9 0% 40% 30% 30%
10 0% 80% 20% 0%
11 10% 0% 90% 0%
12 30% 50% 20% 0%
13 0% 50% 20% 30%
14 40% 60% 0% 0%
15 0% 30% 30% 40%

Based on the percentage of questionnaire result above, in number of

question number 1, respondent who choose strongly agree as many as 0%, option
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agree as many as 90%, option disagree as many as 10%, and option strongly agree
as many as 0%. It means that the respondent mostly choose option agree as many
as 90%.

Question number 2, respondent who choose option strongly agree as many
as 0%, option agree as many as 10%, option disagree as many as 60% and option
strongly disagree as many as 30%. It can be concluded that the most option that
choose by respondent is option agree as many as 60% and the less option that
choose by respondent is option strongly agree as many as 0%.

Question number 3, respondent who choose strongly agree as many as
10%, option agree as many as 90%, option disagree as many as 0%, and option
strongly disgaree as many as 0%. It means that option agree has highest
percentage with 90% and option disagree also strongly disagree have lowest
percentage with 0%.

Question number 4, respondent who choose option strongly agree as many
as 0%, option agree as many as 50%, option disagree as many as 50%, and option
strongly disagree as many as 0%. It means that option agree and disagree have
same percentage with 50% and option strongly agree and strongly disagree have
percentage 0%.

Question number 5, respondent who choose option strongly agree as many
as 0%, option agree as many as 70%, option disagree as many as 30%, and option
strongly disagree as many as 0%. It can be concluded that respondent most choose

option agree with percentage 70% and.
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Question number 6, respondent who choose option strongly agree as many
as 10%, option agree as many as 30%, option disagree as many as 60%, and
option strongly disagree as many as 0%. It be concluded that option disagree has
highest percentage as many as 60% and option strongly disagree has lowest
percentage as many as 0%.

Question number 7, respondent who choose option strongly agree as many
as 0%, option agree as many as 70%, option disagree as many as 30%, and option
strongly disagree as many as 0%. It can be concluded that option agree the most
option that choose by respondent with percentage 70%, while option strongly
agree and strongly disagree have percentage 0%.

Question number 8, respondent who choose option strongly agree as many
as 40%, option agree as many as 20%, option disagree as many as 30%, and
option strongly disagree as many as 10%. It means that the most option that
choose by respondent is strongly agree as many as 40% and option strongly
disagree was option that the least chosen with percentage 10%.

Question number 9, respondent who choose option strongly agree as many
as 0%, option agree as many as 40%, option disagree as many as 30%, and option
strongly disagree as many as 30%. It means that the respondent dominant choose
option agree with percentage 40% and option strongly agree was the least chosen
with percentage 0%.

Question number 10, respondent who choose option strongly agree as
many as 0%, option agree as many as 80%, option disagree as many as 20%, and

option strongly disagree as many as 0%. It means that the highest percentage is
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option agree with percentage 80% and the lowest percentage is option strongly
agree and strongly disagree with percentage 0%.

Question number 11, respondent who choose option strongly agree as
many as 10%, option agree as many as 0%, option disagree as many as 90%, and
option strongly disagree as many as 0%. It means that option disagree has highest
percentage as many as 90% and option agree also strongly disagree have
percentage 0%.

Question number 12, respondent who choose option strongly agree as
many as 30%, option agree as many as 50%, option disagree as many as 20%, and
option strongly disagree as many as 0%. It can be concluded that option agree has
highest percentage as many as 50% and option strongly disagree has lowest
percentage with 0%.

Question number 13, respondent who choose option strongly agree as
many as 0%, option agree as many as 50%, option disagree as many as 20%, and
option strongly disagree as many as 30%. It means that respondent dominant
choose option agree with percentage 50% and option strongly agree was not
choose by respondent with percentage 0%.

Question number 14, respondent who choose option strongly agree as
many as 40%, option agree as many as 60%, option disagree as many as 0%, and
option strongly disagree as many as 0%. It can be concluded that respondent
dominant choose option agree with percentage 60% and option strongly disagree

was not choose by respondent.
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Question number 15, respondent who choose option strongly agree as
many as 0%, option agree as many as 30%, option disagree as many as 30% and
option strongly disagree as many as 40%. It can be concluded that option the most
choose by respondent was strongly disagree with percentage 40% and option

strongly agree was not choose by respondent with percentage 0%.

B. Discussion
In this part, the researcher will discuss about finding of the research. The
discussion is aim to answer formulation problems of this research, namely 1)
What are the students’ difficulties in speaking English at Tenth Grade of SMA
Swasta Nurul Iman Tanjung Morawa? 2) What are the causes of the students’
difficulties in speaking English at Tenth Grade of SMA Swasta Nurul Iman
Tanjung Morawa? 3) How to solve the students’ difficulties in speaking English at
Tenth Grade of SMA Swasta Nurul Iman Tanjung Morawa?
1. The Students’ Difficulties In Speaking English at Tenth Grade of
SMA Swasta Nurul Iman Tanjung Morawa
Based on findings in this research, the researcher found that almost every
informant in the research has the same difficulties in speaking English. In
observation | until Ill, the student always afraid to try speaking English. The
example like the statements below.
Informant 1: “Difficult in pronunciation, the teacher less feedback, not taking
English classes outside of school.”

’

Informant 5: “Less knowledge about English such as grammar and tenses.’
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Informant 7: “Writing and reading are different, confused in grammar such as
tenses, friends always bullying.”
Informant 8: “Difficult to memorize vocabulary, the teacher less give feedback.”
From the statements or words of the students above, the researcher can
know that the students have difficulties in speaking English. The difficulties
source from the internal of the students itself. The students’ difficulties based on
the observation above were the students still afraid to speak in English, the
students shy if their pronunciation wrong when their speak English.
Furthermore, the result of questionnaire also explained that the students
have the difficulties in grammar and vocabulary. It can be saw in statement
number 5 and 14, the percentage shown that as many as 70% and 60% of the

students have a difficulties in grammar and vocabulary.

2. The Causes of the Students’ Difficulties In Speaking English at Tenth
Grade of SMA Swasta Nurul Iman Tanjung Morawa
The causes of students’ difficulties in speaking English actually can source
from internal and external the students itself, it depends on how the way of the
students’ perception about English. Such as in the finding in part of the result of
questionnaire, the researcher found that the cause of the students’ difficulties can
become serious thing and very important for the teacher to know it. The example
like statement below.
“Bu, malu kalau harus ngomong di depan. Nggak bisa ngucapinnya, Bu.

Susah.”
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”Maaf ya, Bu, masih salah kayaknya”

“Bu, nggak tau cara mengucapkannya. Takut salah.”

“Jangan diketawain ya, Bu.”

“Susah kali, Bu, ngucapinnya.”

After got the students’ difficulties in speaking English, the researcher also
found what the cause of students’ difficulties in speaking English. Based on the
statement from the informant above, the researcher know that the students got the
cause of difficulties in speaking English like shy, afraid to making mistakes,
anxiety, not confidence. The students afraid make mistakes when their teacher
asked them to speak in front of the class because the students not good in
pronunciation. This result relate with Brown statement that the factors of
difficulties in speaking is one of them is afraid making mistakes.*®

Furthermore, the answer of student when researcher doing interview also
be found that the cause of students’ difficulties in speaking English like following
statement below.

Informant 2: “English is difficult, English class is bored, rare to speaking English,
shy to speaking English, not confident. ”

Informant 4: “English class is bored, not confidence, not interest in speaking
English, afraid to try speaking English.”

Informant 6: “English class is confusing, less interest in speaking English, afraid

to speaking English, shy if speaking in front of class.”

%H. Douglas Brown, Op. Cit .p. 270-271
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From the statement of the students above, the researcher can know that the
students feeling was not interesting in English class, so that the students’
perception if speaking English was difficult and become something scary in their
whole life

The other causes are when writing and reading in English are very
different. This thing makes student confused and at the end the students cancel
their plan to speaking English. Furthermore, mastered in grammar and tenses also
become the cause of students’ difficulties in speaking English, it is because the
students have less knowledge about that and the teacher give less feedback for the
students. Moreover, the causes is become essential thing that must be fast
responsed by the teacher in the school so that the students can be better im

speaking English.

3. Solution of the Students’ Difficulties In Speaking English at Tenth
Grade of SMA Swasta Nurul Iman Tanjung Morawa
After know the difficulties and the causes of students’ difficulties in
speaking English, the researcher also found the solution of students’ difficulties in
speaking English. The solution got from the result of interview with the students.
The students’ needed to new athmosphere in the class such as statement below.
Interviewer: Menurut pendapat kamu, bagaimana suasana di dalam kelas yang
dapat meningkatkan antusias dalam belajar berbicara bahasa
Inggris?

Informant 1: “Kondisi kelas harus kondusif, Kak. ”
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Informant 2: “Kalau gurunya sama temennya harus sefrekuensi, Kak. Pasti
nyambung kalau belajar dan enak nangkap ilmunya. ”

Informant 4. "Guru harus menggunakan strategi yang baru dalam mengajar. ”

Informant 6: “Kondisi kelas memang harus tenang, Kak. Biar nyaman
belajarnya. ”

Informant 8: “Punya sistem belajar yang nggak monoton, Kak.”

From the result of interview above, the researcher found that the students
need good condition in the class. The class that has good condition or good
athmosphere will bring the happiness and it will make the students enjoy during
follow the lesson. The students will easy to increase and will give more attention
to the teacher.

Furthermore, the students want to have a teacher or friends who has the
same frequency in learning speaking English. The students needed to be give
more motivation during the class. If students has the motivation or friends who
has same frequency, it will be easier to make students faster in mastered the
material.

In addition, the students also said that they needed new learning model
during the lesson, like singing or games that makes the students’ speaking skill
increase and mastered in speaking English. Beside that, friends also can give
positive impact to the other students. If each the students supportive in learning
and not make bullying or make some noise, the other students can enjoy and

comfort during the lesson.
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The students wants to have good and actractive in doing practic speaking English.
In the class, the students will bored if the teacher only gives them the same way in
make homework. The students will anthusiast when the teacher do something new
to explained or to transferred the material in the class. In last, the teacher must

have something new when taching the students.



CHAPTER V

CONCLUSION AND SUGGESTION

A. Conclusion
Based on the result of the research, the researcher found that the students’
difficulties in speaking English, the cause of students’ difficulties in speaking
English, and the solution of students’ difficulties in speaking English at tenth
grade of SMA Swasta Nurul Iman Tanjung Morawa.
1. Students’ Difficulties in Speaking English
The difficulties source from the internal of the students itself. The
students still afraid to speak in English, the students shy if their
pronunciation wrong when their speak English. The students feeling was
not interesting in English class, so that the students’ perception if speaking
English was difficult and become something scary in their whole life.
2. The Cause of Students’ Difficulties in Speaking English
The causes of students’ difficulties in speaking English actually
can source from internal and external the students itself, it depends on how
the way of the students’ perception about English. the students got the
difficulties like shy, afraid, not confidence, etc., because the students have
the cause such as in pronunciation. The students afraid make mistakes
when their teacher asked them to speak in front of the class because the
students not good in pronunciation. mastered in grammar and tenses also

become the cause of students’ difficulties in speaking English, it is because
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the students have less knowledge about that and the teacher give less
feedback for the students.
3. Solution of Students’ Difficulties in Speaking English

The students need good condition in the class. The class that has
good condition or good athmosphere will bring the happiness and it will
make the students enjoy during follow the lesson. The students also said
that they needed new learning model during the lesson, like singing or
games that makes the students’ speaking skill increase and mastered in
speaking English. Beside that, friends also can give positive impact to the
other students. If each the students supportive in learning and not make
bullying or make some noise, the other students can enjoy and comfort

during the lesson.

B. Suggestion
After the research conducted the research findings, in this section the
researcher would like to give some suggestion for English teacher, the students,
and the other researcher.
1. For the English Teacher
a. The teacher must use new strategy in teaching English class to make
student interest and enjoy in learning speaking English.
b. The teacher should create good athmosphere in the class and can

control the class.
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c. The teacher must give more motivation for the students and give the
best feedback to the students.
2. For the Students
a. The students must give attention to the teacher during learning
speaking English.
b. The students must confidence, brave to try, and study hard to mastered
in speaking English.
c. The students should respect to other students and give positive impact.
3. For Other Researcher
a. The other researcher must give newest result and can develope the
previous research.
b. The other research must give a gap in the research.
c. The researcher hopes that this research can be reference for the next

research.
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APPENDICES

APPENDIX I

A. Questionnaire Guideline for Students

Bacalah pernyataan-pernyataan di bawah ini, kemudian berikan jawaban

dengan jujur sesuai apa yang Anda rasakan dengan memberikan tanda centang

pada salah satu kolom tanggapan!

No.

Pernyataan

Tanggapan

SS

S

TS

STS

Saya tidak percaya diri
ketika harus berbicara
menggunakan Bahasa

Inggris di depan kelas.

Saya sangat percaya diri
ketika berbicara
menggunakan Bahasa

Inggris di depan kelas.

Saya takut dan gerogi saat
guru meminta saya

berbicara bahasa Inggris.

Saya sangat senang ketika
guru meminta  saya

berbicara bahasa Inggris.

Saya takut grammar yang

51
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saya gunakan salah ketika

berbicara bahasa Inggris.

Saya tetap  berbicara
bahasa Inggris walaupun
saya belum menguasai

grammar.

Saya kesulitan berbicara
bahasa Inggris karena

logat daerah saya.

Saya tidak pernah
berbicara  menggunakan
bahasa Inggris ketika di
dalam maupun di luar
kelas karena kesulitan

dalam pronunciation.

Saya takut ditertawakan
ketika berbicara bahasa

Inggris.

10.

Saya malu ketika harus
berbicara  menggunakan

bahasa Inggris.

11.

Lingkungan saya membuat

saya semangat  untuk
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berbicara bahasa Inggris.

12. | Lingkungan saya tidak
membuat saya semangat
untuk berbicara bahasa
Inggris.

13. | Saya kurang motivasi
untuk  belajar  bahasa
Inggris terutama untuk
berbicara dalam bahasa
Inggris.

14. | Saya tidak menguasai
tenses ataupun grammar
sehingga saya sulit untuk
berbicara dalam bahasa
Inggris.

15. | Saya tidak  memiliki
banyak vocabulary dalam
bahasa Inggris.

Note:

SS : Sangat Setuju

S : Setuju

TS : Tidak Setuju

STS: Sangat Tidak Setuju
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B. List of Interview for Students

1.

2.

10.

What is your opinion about English class?

How is your feeling when you in English class?

Do you like speaking English in your class?

Do you interest to speaking English during English class?

Do you have any difficulties or problems in speaking English?

What are your difficulties or problems in speaking English?

Have your teacher taught English well during in the class?

Have your teacher gives a good response when you speaking English?
Have you learnt to speak English outside the classroom?

In your opinion, how the atmosphere in the classroom that can increase

the enthusiasm for learning to speak English?
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Interview Transcipt

Interview Transcipt 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

: Siapa namanya?

: Muhammad llham Abiyyu.

: Bagaimana pendapat kamu mengenai kelas bahasa Inggris?

: Kadang gampang kadang sulit. Kak.

: Bagaimana perasaan kamu ketika dalam kelas bahasa Inggris?
: Kadang sulit, Kak.

: Apakah kamu suka berbicara bahasa Inggris ketika di kelas?

: Tidak pernah, Kak.

: Apakah kamu tertarik ngomong bahasa Inggris selama di kelas?
: Nggak juga, Kak.

: Kamu punya kesulitan nggak dalam ngomong bahasa Inggris?
: Punya, Kak. Ngomongnya itu, cara berbicaranya.

: Apa aja kesulitannya?

. Misalnya ngomong rumah kan house, jadi cara ngomongnya
nggak bisa, jadi h o u s e gitu-gitu kak.

: Oh, pronunciation ya?

: lya, Kak.

. Apakah guru kamu sudah mengajar bahasa Inggris dengan baik
selama di kelas:

: Ya gitulah kak



Observer

Informant 1

Observer

Informant 1

Observer

Informant 1

Observer

Informant 1
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: Apakah guru kamu sudah memberikan respon yang baik ketika
kamu berbicara bahasa Inggris di kelas? Misalnya gurunya ngasih
feedback atau tanggapan.

: Yes, good good. Gitu kak , hehe.

: Sudahkah kamu belajar bahasa Inggris selama di luar kelas?

: Nggak pernah, Kak. Nggak les.

: Menurut kamu, gimana sih suasana di dalam kelas yang dapat
meningkatkan antusias dalam belajar berbicara bahasa Inggris?

: Nggak ada, Kak.

: Maksudnya kelas itu harus gimana supaya kalian itu aktif
ngomong bahasa Inggris?

: Nyanyi lah, Kak. Kan enak jadi seru.

Interview Transcipt 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

: Siapa namanya?

: Muhammad Syakil, Kak.

: Bagaimana pendapat kamu tentang kelas bahasa Inggris?

: Pendapatnya, hmm agak sulit kak.

: Gimana perasaan Syakil dalam kelas bahasa Inggris? Antusias
kah atau apa?

: Nggak males, nggak semangat juga, Kak.

. Apakah Syakil suka ngomong bahasa Inggris selama di dalam

kelas?



Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2

Observer

Informant 2
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: Kalau di kelas jarang, Kak.

: Syakil tertarik atau nggak untuk ngomong bahasa Inggris selama
kelas bahasa Inggris?

: Tertarik, Kak. Sedikit.

: Kamu punya kesulitan atau masalah dalam ngomong bahasa
Inggris?

: Punya, Kak.

: Apa aja kesulitannya?

: Kayak pengucapannya gitu, Kak. Gerogi juga, Kak.

: Apakah guru Syakil sudah mengajar bahasa Inggris dengan
baik?

: Belum sih kayaknya, Kak.

: Apakah guru kamu memberikan respon yang baik ketika kamu
berbicara bahasa Inggris?

: lya, Kak. Terkadang.

: Apakah kamu sudah belajar bahasa Inggris ketika di luar kelas?

: Nggak les sih kak namanya, Cuma belajar sendiri, kayak di
depan kaca gitu.

: Menurut kamu, gimana sih suasana di dalam kelas yang dapat
meningkatkan antusias dalam belajar bahasa Inggris?

. Kayak dapet guru sama temen yang sefrekuensi gitu, Kak. Jadi

enak.
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Interview Transcipt 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

Observer

Informant 3

: Siapa namanya?

: Suharianto, Kak.

: Bagaimana pendapat kamu tentang kelas bahasa Inggris?

: Sedikit takut, Kak.

: Gimana perasaan kamu dalam kelas bahasa Inggris? Antusias
kah atau apa?

: Nggak males, nggak semangat juga, Kak.

: Apakah kamu suka ngomong bahasa Inggris selama di dalam
kelas?

: Nggak suka, Kak.

: Apakah kamu tertarik atau nggak untuk ngomong bahasa Inggris
selama kelas bahasa Inggris?

: Tertarik nggak tertarik nggak.

: Kamu punya kesulitan atau masalah dalam ngomong bahasa
Inggris?

: Punya, Kak.

. Apa aja itu kesulitannya?

. Kayak ngucapin kata-katanya gitu, Kak. VVocabnya juga sedikit
yang tahu.

. Apakah guru kamu sudah mengajar bahasa Inggris dengan baik?

: Belum, Kak.
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Informant 3

Observer

Informant 3

Observer

Informant 3
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: Apakah guru kamu memberikan respon yang baik ketika kamu
berbicara bahasa Inggris?

: Belum juga, Kak.

: Apakah kamu sudah belajar bahasa Inggris ketika di luar kelas?

: Nggak kak, nggak ikut apa-apa.

: Menurut kamu, gimana sih suasana di dalam kelas yang dapat
meningkatkan antusias dalam belajar bahasa Inggris? Misalnya
main games atau ngomong satu-satu.

: Pokoknya gurunya harus baik, harus mau ngajarin gitu, Kak.

Interview Transcipt 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

: Siapa namanya?

: Muhammad Aldo Ardiansyah

: Bagaimana pendapat kamu tentang kelas bahasa Inggris?

: Pendapatnya, takut gitu kak.

: Gimana perasaan Aldo dalam kelas bahasa Inggris? Antusias
kah atau apa?

: Biasa aja sih kak, kadang bosan juga. Bingung..

. Apakah kamu suka ngomong bahasa Inggris selama di dalam
kelas?

: Nggak, Kak.

: Kamu tertarik atau nggak untuk ngomong bahasa Inggris selama

kelas bahasa Inggris?



Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4

Observer

Informant 4
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: Sedikit, Kak.

: Kamu punya kesulitan atau masalah dalam ngomong bahasa
Inggris?

: Punya, Kak.

. Apa itu kesulitannya?

: Malu kak kalau suruh ngomong, takut salah juga.

: Apakah guru kamu sudah mengajar bahasa Inggris dengan baik?
: Belum sih kayaknya, Kak.

: Apakah guru kamu memberikan respon yang baik ketika kamu
berbicara bahasa Inggris?

: Biasa aja sih kak, sekedarnya aja.

: Apakah kamu sudah belajar bahasa Inggris ketika di luar kelas?

: Nggak kak, nggak ada.

: Menurut kamu, gimana sih suasana di dalam kelas yang dapat
meningkatkan antusias dalam belajar bahasa Inggris?

: Kelas harus kondusif kak, guru juga harus ngasih yang baru gitu,

entah apa pokoknya jangan cuma jelasin aja.
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DOCUMMENTATION

Picture a. School Nameplate

Picture b. Office Room of SMA Nurul Iman Tanjung Morawa
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Picture f. The Students Listening to the Teacher
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Picture h. Interview with Students
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